
 VIKAS SRIVASTAVA
Objective

 To grow with and within the corporate sector, with developing my skills further. To develop an insight in to the corporate services thereby implementing linguistic skills for the achievement of my career goals.

  Professional Experience 

-  Working as Team Leader (Spanish Lang Support)/Project Administrator in IBM India Pvt. Ltd from Aug 2008 at Noida as a permanent employee till date.

 - Taught Spanish as Visiting Faculty in IBS Noida (under ICFAI University). 
 - Worked as interpreter/translator for IBM India Pvt. Ltd at Gurgaon in Vodafone Spain Project as FTH employee from 2007 till 2008.

 - Worked as interpreter/translator of Spanish language for Crystel Hues Pvt.Ltd.India.

 - Worked for different travel agencies: Jet Air Tours Pvt. Ltd.India, Charriot Tours Pvt.Ltd, Sita World Tours India, Cortes Ingles Spain in order to translate itineraries and escorting purposes. 

- Worked in E-value Serve Outsourcing Pvt. Ltd. India as Spanish call attendant.      

 - Worked as Spanish Tour Escort for Spanish tourists. 
· Worked in Exevo India Ltd. As Market Research Analyst involving projects related to Spain and Latin America.Aug 2004 till Dec 2004 through Allied Modlingua Services Pvt. Ltd, New Delhi. 

· Worked with Earthlingua Pvt. Ltd. as Spanish Teacher and Interpreter on contract from Dec 2004 till Feb 2005.

· Worked with EXL services Noida as Translator/ Interpreter for Venezuela in Banking Process.  

-  Worked through Translation Agencies like Allied Modlingua Services, Crystel Hues Pvt Ltd.

Capegemini, Renault, Odyssey, FPS Belgium, Rane trw, Thinksoft, Exevo India Pvt. Ltd,  

· Translation of a technical document from Spanish to English for Rane trw from June 2007 to June, 2008.

· Translation of a financial document from Spanish <> English for Thinksoft, Chennai.

· Translation of Tractor and equipment parts related document from Spanish<>English.

· Translation of mechanical document from Spanish – English. 

· Translation of a user manual’s from Spanish to English. 

· Translation of tourism guides and its manuals from Spanish to English. 

Duties in IBM. 

- Keeping track of the translation work on project basis.

- Providing translation project estimation such as delivery date, schedule line, etc.

- Sending the translated documents to the SME (subject Matter Expert)

- Language translation for Spanish to English and vice versa and other bid documents using online tools, including formatting of the translated version.

- working on constantly fine-tuning the quality for deliverables

- Proof reading once the translation of the documents is complete. 

- Coordinating with Operation Team and filtering quality feedbacks to the CSR’s improvements in quality and service standards. 

- Be a subject matter expert through training and regular client calibrations

- Formulating and implementing reporting systems for monitoring quality for the process.

- supporting team members

-  Conduct pre and post shift meeting/ conference calls with the team on identified even better opportunities when required.

- Coach Team, if required, on specific attributes and module refreshers.

- Report to the Lead- QI as per pre-defined metrics.

- To monitor team members quality system and maintain quality/ system procedures & motivate the team to the motto “Quality First. Efficiency always”.

- All Spanish language related solutions, assistance and queries for the required business.

- To ensure all the customer service issues are resolved up to customer expectation and within the company policies.

Projects: 

-Opportunities & challenges in Latin America: firms operating in Latin America face an evolving set of challenges 2007.

 - Strategic Planning: To understand future necessities of small Latin American organizations related in order to new e-mails, related mobility of services and applications, to improve the costs and the productivity, 2008. 

- Pursuit of Important Assets: the assets the equipment of the plant or operations, like pumps, compressors, turbines, boilers, 2008

- Vineyard & warehouse: To obtain data from companies to know there future strategies.2008.

Extra Curriculum activities: 

-Have participated in several Spanish language Programs Organized by the Centre of Spanish studies of Jawaharlal Nehru University (JNU).

- Worked on research project “Acquisition of Spanish as a foreign Language in India” and presented at seminars during Post Graduate studies. 

- Worked as creative director for Spanish Dramas in year 2004, 2005, 2006 in JNU during higher studies.

- Done campaigning for national film festival “De Latin Delight” celebrated at JNU 2007.     

Education

     Enrolled in P.hd Programme in Spanish from Jawaharlal Nehru University, New Delhi,2008.    

     Completed M.Phil in Spanish from Jawaharlal Nehru University, New Delhi, 2006-2008.  

     Completed my Master’s in Spanish from Jawaharlal Nehru University, New Delhi, 2006.

     Completed my Bachelor in Spanish from Jawaharlal Nehru University, New Delhi, 2004.

OTHER QUALIFICATION

 Pursuing Distance MBA (1st year ) from Sikkim Manipal University.  
 Done 2 year Diploma in Spanish Language from Bhartia vidhya Bhavan 

 (Kasturba Gandhi Marg).

 Knowledge of computer Windows, Powerpoint, MS-Excel, Internet.
OTHER ACHIEVEMENTS  
I have participated in the program of Assistant Professor Training Program of Cervantes Institute in New Delhi in 2007.  

I have worked as Interpreter for Government of India during the bilateral talks with High Level Delegation of Central America on 10th of June, 2008.  

I have been in Spain during Scholarship of Fundación Siglo of La Castilla y Leon in 2008.    

LINGUISTIC PROFICIENCY

Spanish, English, Hindi.

PERSONAL DETAILS

Gender                             : -                       Male

Martial Status                  : -                       Bachelor

Contact                            : -                       91-0-9999916942  

Hobbies                           : -                       Playing football, Badminton, Cricket, Listening Music, reading 

                                                                   Books,Swimming,Yoga, make friends.

Date: 08/06/12 

Place: Delhi (India)                                                                                        (Vikas Srivastava)


