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​​​​​​​​​​​​​​​​​​​​Personal details

Date of Birth



26.08.1980

Address



31 Lopanskaya Str., Appt. 34





Kharkov






Ukraine

Telephone numbers


00380663257630 (mobile)

                                                           00380663616544 (contact)

E-mail




vic_morokhovets@ukr.net 

vitakharkov@hotmail.com

Nationality



Ukrainian

Marital Status



Single

PROFILE
An outgoing and friendly personality, with pleasant manners and positive attitude. High professional of the occupation, dedicated to the role, excellent customer service skills. Capable of adopting decisions on my own, punctual, accuracy in finance and documentation. Carrying out the entrusted work thoroughly and up to best standards. Strong analytical, managerial and communication skills, open for new ideas and knowledge. A good team player, always respectful to superiors and subordinates, capable to lead, develop and motivate a team. 
EDUCATION
1997 – 2002
Kharkov National University, 

Department of Foreign Languages, Kharkov, Ukraine




1986 – 1997



Opishnya Secondary School




CERTIFICATES:


Master’s degree in philology, certificate with awards
Qualification: Translator, Philologist, Teacher of the English / German languages 

- STCW Crowd management, safety training, pax  safety training, crisis management A-V/3, p.1, p.2, p3, p.4, p5 : LZ#03712B, exp.date 27/01/2012
- STCW in personal survival techniques, fire prevention and fire fighting, elementary first aid, personal safety and social responsibilities: LZ #46089, exp.date 27/01/2012
TRAINING COURSES:

- July, 2005 – Customer Service Training

held by TUI management on board M/V Thomson Destiny

- May, 2004 – Customer Service and Financial Training on board M/V Sunbird, Suncruises, performed by My Travel Management


SKILLS AND LANGUAGES
Languages



English /fluent/, German /fluent/, Spanish /conversational/






Russian /fluent/, Ukrainian /mother tongue/

PC Skills
Microsoft Office programmes (Excel, Word, Publisher); specialist programmes relevant to positions occupied (Fidelio Cruise, ProData, Iisii Cruise Management, Iisii Hotel Inventory, MAPS Magellan, ASI, AMOS), excellent Internet and e-mail skills. 

INTERESTS 



Travelling and socializing, languages, swimming, music and reading
EMPLOYMENT HISTORY
21 February 2010 – Present


Saga Shipping, MV SAGA RUBY (4*)









                   www.saga.co.uk
Second Purser

Preparing full passengers related documentation for ports of call, i.e. manifests, landing cards, ship’s port papers; coordinating guests’ embarkation and disembarkation, travel arrangements and hotel bookings for pax and lecturers with Head Office, dealing with luggage related issues and transfer queries, medical disembarkations and cruise curtailments, family visits for ship’s personnel, liaising with port agents with regards to various pax queries and requests.
Assisting Hotel Director with guests’ cabin allocations and other pax issues, assisting Chief Purser with passports control and immigration issues, participating in ship’s clearance. 
12 June 2008 – 21 February 2010

Saga Shipping, MV SAGA RUBY (4*)









                   www.saga.co.uk
Receptionist

Performing general Front Desk duties, including dealing with various passenger queries, providing port information, postal service, lost&found, guests disembarkation and embarkation, accounts settlement, foreign exchange, cabins and public rooms maintenance administration, telephone console and faxing, lost and damaged luggage handling, assisting Hotel Director and Chief Purser in all passenger related matters. Training new Receptionists and arranging work schedules. Passengers capacity: 670 pax

18 March – 31 May 2008


Voyages of Discovery, MV DISCOVERY (3+*)









                   www.voyagesofdiscovery.com
Senior Receptionist

Supervision of the Front desk and dealing with matters related to the Purser Desk Operation and finance to ensure the smooth running of Reception and passenger well being, dealing with all passenger queries, preparing disembarkation and embarkation manifests, providing check in set-up and control of the embarkation processes, dealing with luggage related issues, travel arrangements and onboard credits queries, liaising with internal departments, port agents and Head Office to ensure full customer satisfaction. 
Monitoring Receptionists’ work standards and general conduct, providing induction training for newly hired staff, making sure Reception is provided with port information, assisting Chief Purser with passports control and immigration issues, participating in ship’s clearance, organising transfers / hotel bookings for passengers and crew. Passengers capacity: 650 pax

18 January – 17 March 2008

Elegant Cruises, MS ANDREA (4+*)











www.elegantcruises.com






Receptionist / Purser

Relief Receptionist/Purser for 2 months on a luxury yacht with the capacity of 100 pax. 

Duties range: manning the Purser’s Desk full day where apart from the Receptionist’s duties carrying out Purser’s job, i.e. hotel inventory control – food & beverage, consumables stocks, monitoring purchasing orders / deliveries, supervising the Night Auditor and making sure all the postages / accounting are done correctly in the system, maintaining pax / staff accounts, handling all the payments on board, hotel cash book running, weekly cruise reporting to the Head Office, pax / crew manifest preparation, ship’s clearance, crew matters (dealing with on/off signers, preparing and distributing the payroll, gratuities pay-out, crew welfare running), as well as assisting the Hotel Manager with everyday routine onboard. 
10 November - 14 December 2007

Voyages of Discovery, MV DISCOVERY (3+*)









                   www.voyagesofdiscovery.com
Receptionist

Relieving one of the Receptionists at the Pursers’ Office for a short period. 

Work fulfilled: responding to Front Desk general enquiries, i.e. ship’s layout / directional advice for pax, guest check-in, pax account queries, foreign exchange, cashing travellers’ cheques, interdepartmental liaison for special requests, written reports on comments / complaints and follow up, assistance in immigration inspections, lost and found / postal service management, internal and external switchboard operations, etc. 
15 March 2006 – 30 October 2007

Louis Cruise Lines, MS ARIELLE (3+*)
(chartered by Transocean Tours, Bremen, Germany)







www.transocean.de






Senior Receptionist 

General supervision on the Front Desk and making sure it is being run smoothly and up to the company’s highest standards. Being in charge of 4 Receptionists and assisting the Guest Relations Manager with overall check on the desk, making sure all the issues have been properly logged in the Reception log, handed over and followed up, as well as assisting in training new Receptionists. Liaising with Hotel Department Heads to ensure best service is provided to the guests in all aspects of their stay on board. Performing general receptionist’s duties together with administration work such as taking minutes in weekly meetings along with embarkation and disembarkation duties, participation in Cruise News publishing and assisting with customs and immigration procedures. Passengers capacity: 1050 pax

12 April -  02 November 2005

Louis Cruise Lines, M/V THOMSON DESTINY (4*)
(chartered by Thomson Cruises, TUI Group, UK)












www.thomson-cruises.com
Receptionist
Carrying out general receptionist’s duties at the Front Desk where being in charge of passengers’ complaints handling, queries (both general and financial), collecting and providing port information to the guests, assisting with shore excursions queries, logging down and following up maintenance issues, accounts settling, currency exchange, postal service, wake up service, assistance to Social Hostess and Welfare Host with special orders, wedding vows, medical disembarkation of guests, etc. Passengers’ capacity: 1600 pax 

24 May 2004 – 29 January 2005

Sun Cruises, M/V SUNBIRD (4*)

Assistant Purser 

General front desk duties, assisting passengers with ship queries, port information, cabin changes and financial procedures, i.e. maintaining detailed accounts and processing cash/traveller’s cheques/credit cards payments. Providing postal service, making ship’s announcements, celebration orders, etc. as well as covering Night Auditor’s work for 2 months where processing bar, shop, casino invoices; transfer of pax’ charges, relating/unrelating accounts, etc. Passengers’ capacity: 1600 pax

17 April - 07 October 2003

Louis Cruise Lines, M/V CALYPSO, M/S SERENADE  
Day Receptionist


 www.louiscruises.com
Providing information to passengers (in English, German, Spanish and Russian), dealing with all the queries. Cashing traveller’s cheques and accepting credit card payments. Administration work including design and printing out cruise programmes and menus in four languages, phone calls handling and sending faxes/e-mail. Embarkation and disembarkation of passengers. Pax capacity: 700 pax 

September 2002 – April 2003

CJSC CHARM  (Kharkiv, Ukraine)

Translator
Type of company: manufacturer of soaps and detergents. 

Responsibilities: translating from/into English, German (technical, economical data), interpreting, business correspondence, work with foreign partners, assisting with goods customs clearance, invoices processing. 

February 2001 – September 2002

KHARKIV CITY COUNCIL, Ukraine
Interpreter

Voluntary work within the framework of the programme “Public Initiatives”, including interpreting for different delegations from Ohio and Taxes, USA, and assistance in running the German project “Charkow-Nürnberg”. 

REFERENCES
Mette Krause – Chief Purser, MV Saga Ruby – Saga Shipping

Tel.: 00441 303 774 969 (work), 0045 21620855 (mobile)

e-mail: chief.purser@sagaruby.saga.co.uk
Eddie Thomson – Hotel Manager, MV Discovery - Voyages of Discovery

Tel.: 0047-5140-7480/0047-5140-7481, 0044 7733228311(mobile)
e-mail: hotelmanager@mvdiscovery.com;  eddie_thomson@yahoo.com
Yiotis Josephakis – Chief Purser, MV Thomson Destiny, MV Thomson Spirit – Thomson Cruises / Louis Cruise Lines

Tel.: 0044-7900364543, 00357-99441452

e-mail: josyot71@yahoo.com
CURRICULUM VITAE
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