Vasileios Moschovos 
29 Lordou Vyronos Str.
56626 Thessaloniki
Greece
Tel.:+306936092952
Email: faust_1978@yahoo.co.uk
	PROFILE:


Accomplished translator with a substantial record of completed projects. Extensive multicultural experience, plurilinguality, excellent communication and cooperation within a team, great flexibility and quick adaptability in new conditions. Having gained a significant record of achievement to date in the field of translation, I am now seeking increased responsibility and recognition within the localization department of a gaming company.
	AREAS OF EXPERTISE


	· Technical Translation
	· Project Management 
	· Localisation

	· Interpretation  
	· Proofreading and editing 
	· Intercultural communication

	· Language teaching
	· Excellent communicator 
	· Linguistic support


	EMPLOYMENT HISTORY


eModeration: Community Management UGC Company 

	Job title   Social Media Multilingual Moderator
   01/12/2012 - Today      Dates


Multilingual moderation (GRE/ENG/GER) of user generated content for eModeration client projects. This includes photo moderation, video moderation, message boards and text to screen (iTV) moderation..
Max Grauert GmbH: Translation Company 

	Job title   Primary  Translator 

   01/11/2007 - Today      Dates


I am working for the Max Grauert GmbH company as a freelancer and I am the Primary Translator for the language pairs German, English<-> Greek. My duties include:

· Translation of a variety of texts, having to do with consumer products, websites, electronic devices hardware & software, textile products, IP/patent texts etc

· Proofreading texts for quality control and DTP uniformity according to contractual terms

Linguistic support for any language issues concerning Greek & English texts.
ISO Translations: Translation Company
	Job title  Translator 

        01/09/2008 - Today   Dates


Freelancer Translator for the language pairs German( Greek / English( Greek / German( English. The main volume of texts concerns web advertisements, IP/patent texts and medical and technical documents, covering from instruction manuals for medical systems, industrial units to high end MIDI controllers and video displays.
Translia Translations: Translation Company 

	Job title  Translator  

        30/09/2009 - Today   Dates


Freelancer Translator (level 7) for the language pairs German( Greek / English( Greek / German( English. The main volume of texts concerns websites, online advertisements, and official documents - covering from passports to marriage certificates.
Hero/Epic Translations – Travod International: Translation Company 

	Job title  Translator  

        01/10/2010 - Today   Dates


Freelancer Translator for the language pairs German( Greek / English( Greek / German( English. The main volume of texts concerns websites, online advertisements, and official documents - covering from passports to marriage certificates.

Stream Global Services: Customer Service Outsourcer
	Job title  Quality Representative - Call Coacher (GRE/ENG) 

17/07/2010 – 31/05/2011     Dates


Multilingual (ENG & GRE) Quality Representative - Call Coacher for Tier 1 Technical Support agents for Microsoft’s gaming console Xbox 360. Main duties involve:

· Meet and deliver quality coaching as per coaching schedule and deliver one to one feedback

· Continuously promote the "Exceptional Customer Experience" (ECE) programme

· Encourage teams and individuals to deliver quality metric improvements (CSAT, FTF etc.)

· Identify support professional development and training requirements

· Provide reports when requested by Quality supervisor and / or Manager

· Deliver ad hoc calibration and workshop sessions as required

· Attend weekly connection team meetings with Quality Analyst

Attend quality meetings and Calibration sessions as per schedule as well as training sessions / courses when required
Department of Primary Education : Ministry of Education 

	Job title  German Language Teacher  

        01/10/2007 – 13/06 2008   Dates


German language teacher for classes of children at 4 public schools in the major Thessalonica area - Grundstuffe I and II. I used the “Der, Die, Das – Starter” books.
AXON School of Languages: Language School 
	Job title  German Language Teacher  

        05/09/2007 – 31/05/2008   Dates


German language teacher for classes of children, young learners and adults, covering levels from A1 to C2 level of the Common European Framework of Reference.
WIND Telecommunications: Telecommunications Company 

	Job title  Customer Service Representative  

        24/10/2006 – 05/09/2007   Dates


I was working at the Customer Service Department of WIND Hellas in Oraiokastro Thessalonica, one of the main Telecommunication Companies in Greece. My jurisdiction reached from Complain Management, Information Services to Billing, search for mistakes and Troubleshooting. I worked mainly with SIEBEL, Outlook and Word.
HNDK: Hellenic Navy
	Job title  Translator/Interpreter  

        16/03/2005 – 10/01 2006   Dates


I was working at the HDW shipyards and my duties involved the translation of technical texts (electrical and electronic schematics, weapons control software and hardware, navigations systems etc) legal and medical texts, interpretation (simultaneous and consecutive), public relations and intercultural communication between the Department's personnel and the German authorities.
	EDUCATION


· 4 years University Degree: German Language & Literature
· Greek Apolitirio: Grade 14
	INTERESTS/SKILLS


· Proficient in CAT Tools (Across, SDL Trados 2007 -2009, SDL-X, Memo-Q), MS Office (2007-2010), Internet,  email client (Lotus), Windows (95, 98, NT, 2000, XP, Vista, 7 and various ERP software)
· Avid PC gamer and board games aficionado
· Huge Sci-Fi fan, geek extraordinaire, comic book collector – blog: http://www.geek-enough.com
· Favourite sports activities are swimming and yoga. 
· Member of the NGO “Médecins du monde”.

· Full Driving Licence category B.
REFERENCES AVAILABLE UPON REQUEST.
