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Curriculum vitae

1. Family name:
Arsic-Milanovic
2. First names:
Tatjana
3. Address:            Belgrade
4. Phone                 064/ 80 27 466
      Email office:      tatjanaarsic@nsz.gov.rs 

      Email home:      milanovicluka02@gmail.com                                 
5. Education:
Professor of Italian language and literature
	Institution

[ Date from - Date to ]
	Degree(s) or Diploma(s) obtained:

	Philological Faculty, University in Belgrade

1994/mm – 2000/mm
	Professor of Italian, English and Latin 

	Faculty of Economics,

University in Belgrade

2003/mm – 2004/mm
	Postgraduate - master studies in Public Relations Management

(not completed)

	2001mm – yyyy/mm
	Word 2000 – computer course, Institute of Nuclear Sciences – Vinča, Belgrade

	2000
	The entrance examination of master studies in Public Administration Management, passed at the University “Roma 3”, Rome, Italy 


	2006, February
	Examination approving work in state governmental bodies of the Republic of Serbia, passed


6.  Language skills:  Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)

	Language
	Reading
	Speaking
	Writing

	Italian
	1
	1
	1

	English
	1
	1
	1

	French
	5
	5
	5

	
	
	
	

	
	
	
	


7. Membership of professional bodies:  
None

8. Other skills: 
· Computer skills – Word, Power Point, Internet

· Training in external and internal communication, held in organization of the GTZ (Germany);

· Good communication and organizational skills, leadership, reliable and accountable person.
· Training in Project Cycle Management, organized by Training Unit of ETF (European Training Forum).

· Training in  EU PRAG Procedures (contracting procuders of public procurement and services), organized by German Twinning Project Mission in National Employment Service, Belgrade.
· Music, fine arts, sport
9.  Present position: Project Design and Project Implementation Associate, Project Management Department, National Employment Service, Ministry of Economy and Regional Development, Belgrade
10.  Years within the firm: 1 year
 
11.  Key qualifications:  

· University degree of Philological Faculty 

· Postgraduate – master studies of Faculty of Economics - (not completed), 

· Computer course in ‘’Word 2000’’, Institute for Nuclear Sciences – Vinča, Belgrade 
12.  Specific experience in the region:
	Country
	Date from - Date to

	Hungary
	2005-2007

	Italy
	2005 

	
	


13. Professional experience
	Date from - Date to
	Location
	Company
	Position
	Description

	2000/mm – 2003/mm
	Belgrade
	La Lingua, private school for foreign languages 
	Professor of Italian, English and Latin language


	Teaching, work with foreign students, translating services



	2003/mm – 2004mm
	Belgrade
	Lingua Viva, private school for foreign languages 
	Professor of Italian, English and Latin language


	Teaching, work with foreign students, translating services



	2000/mm – 2001/mm
	Belgrade
	Eko Elektrofrigo,

private company
	Translator / interpreter for English and Italian
	Interpreter for Italian and English, assistant in  providing services of reception of foreign partners, translation of leaflets, booklets and all materials important for events, simultaneous translation during the meetings, organizations related to fairs and presentations, principal contact person for cooperation with Italian partners (the main company activities are wholesale and retail of  compressors, coolers, refrigeration appliances…)



	2001/mm – 2003/mm
	Belgrade
	Borea parti, private company
	Teacher / interpreter
	Translation services in English and Italian, personal professor of Italian language of the owner of the company



	2001 – 2002


	Branch in Belgrade
	System service, Italian consulting agency
	Interpreter for Italian
	Simultaneous translation services from and to Italian, translations during the meetings held with the delegates from the Serbian public administration and the Italian private companies, related to foreign investments in economy of Serbia and Vojvodina (infrastructure, construction, utilities…)


	2004 -
	Belgrade
	Okean - Publisher
	Translator / interpreter from Italian to Serbian 
	Author of translation of the book “Tri metra iznad neba”, Federico Moccia 



	2004 - 2008
	Belgrade
	Tax Administration of the Republic of Serbia, Head Office, Education and Communication Sector
	Translator / interpreter from and to English and Italian
	Interpreter and translator from and to English and Italian for all the sectors within the Tax Administration (cooperation with other organizations), simultaneous translator, work with foreign clients in the call center office, participation to conferences, seminars, meetings, and other events relating to the tax policy and the tax administration being held in Serbia and abroad, preparation of the official web site of the Tax Administration of the RS, translation of materials containing tax, economic and legal terminology (Law on Tax Procedure and Tax Administration, Law on VAT, Italian Penal Code), of official presentations, international contracts, bid documentation, as well as of the documents for IOTA official publications (Tax Tribune). 



	2007- 
	Belgrade
	Adizes, Consulting agency and Publisher
	Translator
	Author of translation of the book “Financial Intelligence”, Karen Berman and Joe Knight

	2008 -
	Belgrade
	Project Management Department, National Employment Service, Ministry of Economy and Regional Development
	Project Management Assistant
	Design and development of projects funded by EU pre-accession funds in the Serbian Employment Sector


14. Other relevant information (eg, Publications)

· Author of translation of the book “Tri metra iznad neba” (“Tre metri sopra il cielo”), Federico Moccia, Okean, Belgrade 

· Translation into English of Amendments to the Law on Tax Administration and Tax Procedure of the Republic of Serbia
· Translation into English of Amendments to the Law on Personal Income Tax of the Republic of Serbia
· Author of translation of the book “Financial Intelligence”, Karen Berman and Joe Knight, Adizes, Belgrade
On the position of interpreter in the Tax Administration, Head Office, Education and Communication Sector, Belgrade, Republic of Serbia

I have attended the following important events: 

- Workshops of IOTA in Budapest – Risk Analysis in tax administrations (translation of all relevant materials, translation and interpretation during the event)
 -‘The First Global International Tax Dialogue Conference on the VAT’, in organization of United Nations, supported by participation of the ministries of finance and tax administrations from approximately 100 countries, held on March 14-16th, 2005, in Rome (translation of all relevant materials before and during the event, assistance in all preparations of  relevant importance for the event)

- Pilot project of IOTA Workshop on 'The VAT Credibility Testing and Basic Audit Techniques’ in Belgrade, held on May 23-26th, 2005, organizational activities in preparation of the event, translation of materials, translation during the working groups, plenary sessions and other official discussions, in service of the Tax Administration, Sema Belgium (Support to the Modernization of the Tax Administration) and ADETEF (Support to the Modernization of Tax Administration - France)

- Simultaneous translation from and to English during the presentation of Audit Sector of the Tax Administration for the purposes of foreign investors in Serbia, held in June, 2006, in Belgrade

- Israeli Annual Business Forum, July, 2006, Belgrade. Preparation of presentation of the Tax Administration’s Director General to the Israeli investors in Serbia. Interpretation during the event.

- Area Group of IOTA for the purposes of “Taxpayer Education and Services”, November, 2006, Belgrade, held in organization of the Serbian Tax Administration. Professional assistance in organization of the event, translation of all relevant materials, simultaneous translation and interpretation during the event.

- Workshop of IOTA in Budapest, November, 2006 – “Risk Analysis at the selection of taxpayers for audit”. Assistance in presentation of the GPRS implementation in the Serbian tax system. Translation of all relevant materials and interpretation during the event.

- Workshop of IOTA in Budapest, March, 2007 - “Risk Analysis at the selection of taxpayers for audit”. 
- Workshop of IOTA in Paris, March, 2008 – “VAT frauds”
- Workshop of IOTA in Budapest, October, 2008 – “Risk Management in Tax Collection” Translation of all relevant materials and interpretation during the events.
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