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	Education

Graduate of Al-Alson faculty, Ein Shams University, 2010 ,  English Dept. 


Certified Courses
ITI  Certificate  2010. [The certificate is attached separately].

Job Experience

Jan 2011 - March 2012
Customer Care Representative at Stream Global Services,  International Company. ( Sirius US account).

April 2012 - Present          

Customer Care Representative, Vodafone Ireland.

Skills

[
1. Microsoft Word and PowerPoint.
1. Translating from Arabic into English and vice versa (stories, articles, news… etc).
1. Subtitling animation and cartoons from Arabic into English and vice versa.



Languages:

Arabic:    Native

English:   Fluent

Spanish:  Good


 
Future Goals:

Subtitling English and classical Arabic videos and animies (cartoons), with the aim of providing a means of edutainment for the learners of either language.
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