	Syuzanna Muradyan

1 Bashinjaghyan Street, Building 16, Apt 44

Yerevan, 0078, Armenia

Tel: (37410) 34 60 09

Mobile: (091) 464 363

E-mail: mouradyan@yahoo.com

	Education:   
	
	

	1991-1996
	
	Yerevan State Linguistic University after V. Brusov
Department of Romance-Germanic Languages   
English Teacher’s Diploma



	Oct 1998-2002 
	
	Post-Graduate Courses
Yerevan State Linguistic University after V. Brusov

Field of Study - Comparative  Linguistic Analysis of the English, Armenian and Russian Languages


	March-May 2001
	
	American University of Armenia

Extension Program: Armenian to English Simultaneous Interpretation Course

Certificate of Achievement

	
	
	

	Work Experience:

July 1, 2013 – 2019
March 2013
May 2014
Jan 2013- Sept 2013
Dec 2011- Jan2013 
May 2012
	World Bank/Foreign Financing Project Management Centre
Tax Administration Modernization Project

Translator/Interpreter (Full time)
· Translation support; i.e. Bidding Documents, IT specifications, Agendas, Contracts and Agreements, Reports; etc.
· Simultaneous interpretation assistance provided to the WB Mission Members; SRC high-level officials;
· Developing contexts, drafting texts, translating and proofreading

· Drafting and editing reports and minutes; Evaluation Reports, Checklists, Procurement Plans; etc.;
· Drafting correspondence with international Tax Authorities;
· Providing translation assistance to the SRC team members in conferences and study tours abroad; 
· Assisting in timely delivery of materials both electronically and in hard copies. 

Providing translation assistance to the participants of the Study Tour to Copenhagen, Denmark

Providing translation assistance to the participants of the Study to Hague, Utrecht, the Netherlands
USAID/TRP Deloitte Consulting LLP

Freelance Translator/Interpreter

Translation areas: Tax, Social Benefits, Audits, Collections, Monitoring, Evaluation of the related fields.

EU Twinning Project 
Freelance Translator

Short-Term Translator/Interpreter
USAID/CARANA Corporation

Business Environments for Agile Markets (BEAM) Project

	April 25, 2011 - June 10, 2011

Nov 10, 2009 – April 22, 2011

June - August, 2009

April-May 2009

Jan - April 2009
	
	Senior Translator/Interpreter

USAID/Deloitte Consulting LLP 

Partners for Financial Stability (PFS) (Full time)
· Translation support (simultaneous/consecutive) to international advisors in financial, social and IT sector oriented tasks

· Working with international advisors on developing a feasibility study on an Electronic Collateral Auction System and Movable Collateral Registry in Armenia 

· Facilitating work with the Union of Banks in Armenia on Establishing an E-Library of Financial Literature in the Armenian Language
· Coordination of translation materials between in-house and freelance translators. 
Senior Translator/Interpreter/Research Analyst (Full time)
USAID/Deloitte Consulting LLP 

Technical Assistance to Support Tax Administration Reforms (TASTAR) 

Key Responsibilities: 

· Provide grammatically correct, well-expressed final version of the translated text ensuring that the meaning of the source text is retained;

· Provide interpretation support at the meetings with high level officials, at training sessions, workshops and conferences in the State Revenue Committee of the Government of the RA, Ministry of Social Issues of the RA, Ministry of Finance of the RA;
· Proofread and edit final translated versions in the areas of finances, tax, social security, customs, law, and IT; 
· Research legal, technical and scientific phraseology to find the correct translation;
· Liaise with advisors to discuss any unclear points, consult with experts in specialist areas;
· Coordination and monitoring of translation materials between in-house staff and outsources;
· Retain and develop knowledge on specialist areas of translation; tax, audit, social security, family benefit reforms, social reforms in Armenia;
· Assist relevant staff members in translating and drafting documentation;
· Use the Internet research tools throughout the translation process;
· Network and make contacts.
Short-Term Interpreter/Facilitator

INOGATE Program funded by the EU

Support to Energy Market Integration and Sustainable Energy in the NIS (SEMISE)

Mission on Improving Renewable Energy Production  in Armenia

Short-Term Interpreter/Translator

AED/USAID Armenia in cooperation with Brevitz Consulting Human Resources and Institutional Capacity Development Project  for the Telecommunications Sector Assessment of the PSRC of the RoA

Freelance Interpreter/Translator

Berlinwasser International AG, Germany
Water Management Sector in the RoA



	Dec 2004 – March 2008
July 2007

 Feb 2007
	
	Translator/Interpreter/Research Assistant

USAID/ BearingPoint Inc.

Commercial Law and Economic Regulation Program (CLERP) 

Key Responsibilities:

· Providing translation support of procedural office documentation related to Law, Economics, Business, IT, Telecommunications and other technical documentation from English into Armenian and vice versa;
· Assisting in drafting website materials  and keeping it up-to-date;
· Research and translation of EC specific documentation, ISO Standards, and WTO materials;

· Systemizing, proofreading, formatting and editing of translated materials;

· Setting up and following up on meetings with counterparts;

· Organizing meetings, workshops, seminars, roundtables and training sessions;
· Keeping everyday contacts with local and international counterpart organizations, providing responses to email inquiries and sending mass notices; 
· Providing translation support to the PSRC delegations to international conferences;

· Following media reports, daily news and drafting press releases related to the area of specific office activities;

· Conducting research (current legal/regulatory) and tracking legislation updates; 
· Maintaining records and processing minutes, laws and subordinate acts, court decisions and other legal documentation

· Providing assistance in the publication of information brochures, consumer leaflets and public posters;
· Maintaining files in an organized manner, recording meetings, including agendas and outcomes;
· Developing understanding of counterpart’s methods of working and office procedures;
· Reporting directly to the immediate supervisor on the results achieved;
· Assisting supervisors in cooperation with counterparts
Interpreter/Assistant

Business trip to Dublin, Ireland

Purpose: Ireland Armenia NGN Policy Exchange

Interpreter/Assistant

Business trip to Dubai, United Arab Emirates

Purpose: 7th Global Symposium for Regulators 

	
	
	

	
	
	

	2001 Dec - Dec 2004 
	
	Interpreter/Assistant

USAID/Tax, Fiscal and Customs Reform Project in Armenia

Barents Group of BearingPoint Inc.

Key Responsibilities:

· Translation of Reports, Laws, Orders, Government Decrees, Instructions, Declaration Forms, Memos, Agreements, Letters, User Guides and training materials;

· Translation of a series of Booklets on Tax Types published in Armenia;

· Editing of various technical documentation, i.e. Technical Specifications, User Manuals and other IT related documents;
· Preparation of materials: handouts and PP slides in the appropriate language;

· Proofreading and formatting documents;

· Creating, maintenance and updating files and keeping documents logged and filed in an organized manner;

· Setting up meetings with counterparts;

· Interpreting meetings with high level Government Officials;

· Interpreting at meetings, workshops, and seminars;

· Interpreting meetings of Resident Advisors, as well as of Non-Resident Supervisors;
· Supporting Advisors as a liaison with the Counterparts.



	
	
	

	March 2003
	
	Interpreter/Facilitator
Study Tour to Budapest,  Hungary and Tallinn, Estonia  

Objective: Study of Tax and Customs Administrations Development in the aforementioned countries.



	1996 Sept - Dec 2001 
	
	Tutor of the English Language 

Yerevan State Linguistic University after V. Brusov

Department of the English Language

Responsibilities: 

Teaching 3rd, 4th and 5th year students, developing English Reading Comprehension, Listening, Speaking and Writing Skills, and Translation Skills for ESL students
· Developing curricula and syllabus planning for ESL teaching;

· Participating in the text-book preparation proceedings;
· Supervising mid-term and course papers; 

· Preparation of teaching materials and hand-outs, audio, video and CD materials and scripts; 

· Promoting interactive methods of teaching; 

· Conducting classes by fostering students’ team work abilities;
· Supervising undergraduate students practice;

· Testing and Evaluation;

· Performing other tasks assigned by the Chair and Deans Office


	June 1999 – Jan 2001
	
	Translator/Interpreter/Editor
Foundation of Applied Research and Agribusiness (FARA)
Responsibilities: Translation of Agricultural Projects, Requests for Proposals, Memos, agendas and budget accounts, working with mission representatives;

Interpreting meetings with public officials and company counterparts on the AAA and Government levels



	June 1999 -Sept 2000
	
	Translator (Freelance)

US Department of Agriculture Marketing Assistance Project (USDA MAP)

Responsibilities: Translation of large-scale Agricultural Projects on Cultivation and Marketing of Agricultural Products, Irrigation and Drainage,  and Cattle Breeding in Armenia



	1999 summer/

2001 winter
	
	Interpreter/Translator/Co-trainer

‘Workshop Professional Development Training Course’ 

Dutch-Armenian Joint Project

	
	
	

	Language Skills:
	
	  Native Armenian speaker,

  Fluent in English 
  Proficient in Russian
  Fairly good in French

	
	
	

	Computer   Skills:
	
	MS Windows, MS Office, Internet
  

	Academic Awards: 
References: 

	
	Certificate of Achievement for Professional Development Training “Delivery of Extension/Advisory Services”


	


John A. Yates
 IT Manager, Deloitte LLP
jayates@yahoo.com
Ruzanna Marukyan Project Manager 




USAID/TRP 

Ruzanna.marukya@trp.am
Colin Lethbridge – Tax Advisor



Deloitte LLP

clethbridge@hotmail.com
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