
       

I‘m an experienced and versatile professional with strong communication skills, 
research skills, leadership, intellectual curiosity, attention to detail, competency, 
and strong team player.  
I am a Brazilian/fourth generation of Japanese. Since I got to Japan 15 years 
ago I have been studying Japanese furiously, I have passed the Japanese 
Language Proficiency Test N1 in 2012. Started to use English for Translation 
and Interpretation in 2016 and after only two years (2018) I got 86 points at 
Toefl (ibt). 
 

Stefany Ito 
Translator and Interpreter 

   itostefany@gmail.com                                                                                 070-8444-6358 
              
      Tokyo-To, Fussa-Shi, Kamidaira 4-1- 8-504                                           https://www.linkedin.com/in/stefany-ito-b27983147/

EMPLOYMENT HISTORY 
 
Daito Construction Co., Ltd.               Tokyo, Japan 

 Japanese/Portuguese/English Translation 
Developed and implemented new marketing 

strategies for the company to advertise effectively. 
Built sustainable relationships and engaged 

customers by taking the extra mile 

Anydoor Co., Ltd.                                 Tokyo, Japan 
 (Short-term Project Manager) 

Putt the team together and successfully achieved the 
project goals within the given deadline 

Reviewed constantly the costumer feedback and then 
suggested ways to improve the processes 

Built sustainable relationships with translators and 
clients 

Check translations of technical terms and terminology 
to ensure that they are accurate and remain consistent 
throughout translation revisions. 
 
Moshi Moshi Hotline Co., Ltd. (SoftBank) 

Provide Japanese/Portuguese/Spanish Interpretation 
between one of the largest companies of cellphones  

Translate marketing communications, legal 
ducuments, and product-retated materials 

Familiarity with CRM systems and practices 
 
Quick C.A.Inc.                                      Tokyo, Japan 

Increased customer satisfaction by 25% by improving 
the customer service 

Received a certificate of best quality call services 
Handling account inquiries, customer complaints and 

support issues 
Established positive rapport with customers, upsold 

products and built a loyal clientele during events all 
over Japan such as Formula 1, Red Bull, Foodex and 
others 

Achieved the highest sales averages 

COMPETENCES AND SKILLS 

EDUCATION 

SENAI 
Business Administration and Management, General 
(Finance/accounting/Typing/PC basis/Marketing/Clerical 
work, others) 

Shinjuku Japanese Language Institute 
(Course designed by the Minister of MEXT - 1 year)  

CERTIFICATES 

Japanese Proficiency Test (JLPT) N1 
Scuba Diving PADI 
Toefl 86 points (2018) 

LANGUAGES 

Native 
Fluent/Pratically Bilingual 
Fluent 
Fluent 
Beginner/Good understanding 

 

Word Excel PowerPoint

Typing

11 years working and living abroad

2 years traveling and experiencing different 

Writing

Project Manager

Localization

Leadership

Communication



(Historic Freelancer Interpreter) 
Crossindex Co.                             
Toyama, Japan / September, 2017 to February, 2018 

Japanese-English interpretation service between Apple Inc. and Murata Manufacturing. 

Compile terminology and information to be used during meetings, including technical terms 

Attend video calls and meetings and act as official translator to mediate discussion 

Identify and resolve conflicts related to meanings of words, concepts, proper use of idiomatic expressions 

JP-EN interpreter at United States and Japan Conference on the development and utilization of natural 
resources 
Tokyo, Japan/2018 (only one conference) 

(Historic Freelancer Translator) 

Conyac Platform/PT-JP senior translator (Anydoor Co., Ltd.  )  

Test Reviewer 

PT-JP Senior Level Translation Works 
(Letter of commitment, product description, games, tourism articles for Japanese prefecture, others) 

CPSL - Language Services (company based in Spain) 
 

EN-JP Medical Translation 
Carefully reviewed medical terms for accuracy and completion as required by the client 

Other translations 
Homepages  

       (Eheya-net / Daito Trust Construction, Credit card company, Conyac) 

Transcription  
Others 
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One of my last positions as a project coordinator provided me with an opportunity for a signi!icant contribution to a 
large and dynamic project. Where I have learned how to coordinate my individual e"orts and how to motivate people 
around me. I developed strong organizational and team-oriented skills and it motivated me to start working as a full-
time freelancer translator.

Stefany Ito 
Translator and Interpreter 


