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A.Sowmya Priya Dharshini

Mobile: +91-7339370964
E-Mail ID : sowmya.shanmugam@gmail.com
Objective

Seeking a position in IT enabled services which offers opportunity for growth, scope for performance whereby my role will enhance the productivity and performance of the organization.
Professional Experience
Maersk Global Service Centre India 

Working as French customer service agent from April 2021 – July 2022
Responsibilities
· Handled and responded effectively and promptly to customer queries through e-mails.

· Handle customer complaints, provide appropriate solutions and alternatives within the time limits

· Maintain records and customer data and analyse data to proactively identify the problems to prevent it in future.
· Identify and assess customers’ needs to achieve satisfaction
· Build sustainable relationships and trust with customer accounts through open and interactive communication

The Yuvabharthi Public school Coimbatore 
· Worked as  Part time French teacher  from April 2020 to March 2021

· Responsible for teaching Grade 9 and 10 students and preparing them for Board examination.

· Preparing work sheets PPT presentation quiz Games to give additional support to students

· Maintain records of scores of various activities and examination

· Providing extra attention to needful students

· Actively organized many cultural events at school

The Camford International School Coimbatore

Worked  as French Teacher from June 2017- March 2020
Responsibilities:

· Responsible for teaching introductory and intermediate French classes to middle school students.

· Incorporated latest technology and updated materials and methods to explain lessons
· Responsible for teaching all the components of French languages like sentence construction pronunciation grammar etc
· Successfully trained the students and helped them to develop writing, speaking listening and reading skills.

· Managed learning process met the curriculum standards.
· Successfully ensured students met high classroom behavior standards

· Maintained records of all students in coordination with class teachers.

· Created and administered exams and evaluations to analyze student progress

· Conducted classroom activities and created fun filled environment to make learning easy and fun
Total Work Experience   -- 13 Years
Worked  as French Teacher at The Indian Public School, Coimbatore, from June 2013– April 2016
Responsibilities:
· Responsible for teaching VI – X (IGCSE Syllabus) through lectures, role plays, audio visual exercises and other activities.
· Planned lessons and activities with an emphasis on providing knowledge about French culture and also about the international world around us.
· Designed French as Third language curriculum for Grade IV and grade V.
· Planned and collected materials to deliver the lessons in the class and Introduced innovative methods 

· Integrated technology n teaching in to curriculum and encouraged students to develop researching skills

· Prepared assignments reviewed and evaluated the student’s performance. Assigning homework, Projects worksheets and correcting them.
· Prepared and planned co-curricular activities, assignments as a co- curricular committee member.
1.   Worked as French online Tutor at Planet Tutor, Coimbatore, from January 2009 till June 2010

Responsibilities Handled:

· Taught French lessons grammar exercises to school students globally from class 1 to class 12  
· Conducted online classes (Basic and Intermediate level) for individuals who are interested in learning the language
· Assisted students to do grammar exercises and coached them for examinations.
· Trained students to develop skills in writing letters, essays, conversations etc.
· Conducted knowledge oriented programs for student to create interest and to develop their talent.
· Prepared French lessons, question papers, exercises for non academic individuals.
· Conducted online presentations to clients to create awareness about online learning.
2. Worked as French Language Research Analyst at Thomson Reuters, Bangalore from April 2007 till Oct 2008

Responsibilities Handled:
· Research about Mutual funds, Insurance portfolio and obtain ownership information.
· Link Mutual funds to its Investment advisors and ensuring to provide correct information at all times.
· Research about Investment objective, investment style, holdings, Domicile of Mutual funds.
· Contact Investment firm/advisors via Phone/E-mail to obtain information about funds and building a good rapport with them.
· Research about status of the funds and take appropriate corporate action (Liquidation, Merger and Name changes).
· Add new funds to the database.
· Filing the information about Holdings of all French funds.

· Product education/knowledge transfer.
· Buy side query analysis and resolution.
3. Worked as French Helpdesk Agent at Eight hills software solutions Limited, Coimbatore from August 2005 – November 2006  
Responsibilities Handled:
· Translated computer oriented and business oriented texts from English to French 
· Responded to incoming e-mails regarding technical issues.
· Posted messages on the message board and monitoring the message board activities
· Prepared user documentation and manuals
4. Freelance Translation

Have 1 year experience in doing Freelance translation. Translated documents in the subject related to Automobile, Metallurgy, Computer science and Tourism from French to English and vise versa.
5. Worked as Accountant 
Worked as Accounts Executive in Srinivasaperumal Finance Corporation Ltd, Coimbatore from June'01 - Dec'04 
Responsibilities Handled:
· Maintaining Clients accounts

· Ledger Postings, Preparing Bank reconciliation Statement

· Handling Client queries

6. Worked as Audit Assistant 
Worked as Audit Assistant with VKS Iyer & Co., Coimbatore from Sep’97 - Feb’01 

Responsibilities Handled:
· Vouching, Auditing Client’s Accounts

· Preparing Trial balance, Profit and loss account and Balance sheet for clients

· Preparing Bank reconciliation statement for clients

· Office Administration

ACADEMIC CREDENTIALS
B.Com, First Class, from Sri Avinashilingam University, Coimbatore
Diploma in French from Alliance Française de Coimbatore
B1 level certificate from Alliance Française de Coimbatore

TECHNICAL SKILLS

Computer Skills


 :  Windows, MS Office, Internet, Emails 
Typing



 :  40 wpm

PERSONAL DETAILS

Date of Birth



 : 30-Jan-1976
Marital Status


:  Married

Languages Known


 : English, French, Hindi, Tamil and Kannada
ABOUT MYSELF

Hobbies


           :  Books, politics, cricket & music

Favorite Quote


:  Nothing is impossible with God
Principles in life

           :  Honesty, Dedication & Discipline 

