Simon March
Mobile: 07940 715210
Email: sdmarch@gmail.com
PROFILE
Broad and extensive experience in technical and customer support roles. Employed by market-leading corporations to provide German language support for Germany-speaking countries. Provided technical translation and training in German. 
ACHIEVEMENTS
· Translated user manuals from German to English. Received client brief, identified best translation methods, translated/ edited and proof-read content. This allowed clients to use the equipment correctly.
· Translated user guides from English to German. Received description, identified translation methods, translated, edited and checked material. This allowed recipients to understand the software. 

· Provided application training for customers in-house and on site, in English and German. Provided training materials, ensured access to applications, demonstrated software functions and ensured understanding of the application. This enabled individuals to utilise software efficiently and effectively.
· Provided second-level software support in German and English. Worked in Tektronix European Support Centre, providing support to Tektronix colour customers in Germany, Austria and Switzerland as well as Scandinavia, UK and Benelux. This contributed to efficient customer use of the product.

· Successfully built and maintained client relations. Ensured a sound understanding of client requirements, answered any questions/queries and provided appropriate advice. This built rapport and ensured customers received a personal service that met their needs.
· Worked to timescales/deadlines. Utilised excellent time management/organisational skills, prioritised workload and remained flexible to ad-hoc duties, which allowed all tasks to be completed in a timely and efficient manner.

· Supported colleagues at all times. Maintained open communication channels, offered support, assisted with heavy workloads and covered in times of unexpected absence, which ensured a cohesive working environment.

· Accurately maintained manual / computerised files. Utilised a keen eye for detail, amended documents as required, ensured all data was correct and up to date and archived historical data, which allowed information to be easily accessible at all times.

CAREER HISTORY
SDM Translations




Oct 2010 - 
Freelance translator

Aris Global UK Ltd




Feb 2001 – May 2009
Senior Support Analyst






Xerox Office Printing Business


Oct 1999 – Nov 2000
Senior Technical Support Specialist
(Xerox acquired Tektronix Colour Printing Division in Oct 1999)




Tektronix Colour Printing Division


Mar 1995 – Oct 1999
Senior Technical Support Specialist




GDC Mannheim mbH, Lampertheim, Germany

Mar 1993 – Mar 1995
Technical Support







Esselte Meto GmbH, Heppenheim, Germany

Sept 1990 – Mar 1993
Product Support Manager






Further career details are available on request

EDUCATION

MA in Translation




2009 - 2010



HND in Electrical and Electronic Engineering  

1983 - 1986
LANGUAGES

English and German
