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CARRER OBJECTIVE  :



   (     Betterment & betterment - in all respect as well as concern also.

PROFESSIONALA QUALIFICATION : 

· Pursuing C1.2 in German language from Goethe Institute Kolkata.
· Completed   B2 in German language from Goethe Institute Kolkata.
· Completed 3 years Advanced Semester in German language from Golpark Ramakrishna Mission Institute of Culture School of Languages.
· Completed  Certificate Course in MS-Office.
· Completed  Certificate Course in Desk-Top-Publishing.
· P.G. Diploma in Mass Communication & Public Relations  in the year 2008 from George Telegraph Training Institute.
ACADEMIC  QUALIFICATION :
· Passed  Graduation in Economics(Hons.) from Calcutta University 
in the year 2007.
(
Passed H.S. from W.B.C.H.S.E.  in the year 2004. 
(
Passed  Madhyamik from  W.B.B.S.E. in the year 2002. 
TECHNICLE  SKILLS  :
(
Proficiency in Ms-word, Excel, Powerpoint.

Able to work upon Photoshop, Korel draw, Pagemaker & Internet
(
Typing speed 40 w.p.m.
WORK EXPERIENCE :
    (     I have 6 years and 4 months of experience in Concentrix Daksh Services India  
Pvt. Ltd  in a non voice German Process(VKB). Rolls played as Senior Process Executive, one month Job role of an S.M.E,one year experience as process trainer and from Sept.2016 as Training & Quality Analyst
    (     Freelancing since 2016 as a translator.

CURRENT POSITION : 

   (     Analyst, Training & Quality
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PERSONAL  DETAILS  :
· Father’s Name :
Sankar Dutta
· Mother’s Name: 
Alpana Dutta

· Date of Birth :

3rd  February, 1986
· Religion:

Hinduism

· Nationality :

Indian

· Gender
:

Male

· Marital Status
:
Married

LANGUAGE  KNOWN  :
  (  German  



- 
Read 

Write

Speak

  (  Bengali (Mother Language)
-
Read 

Write

Speak  
  (  English
    


-
Read 

Write

Speak  
  (  Hindi



-
   -- 

    --

Speak
HOBBIES  :

   (  Swimming
(  Listening to Music 
 
SKILL  :

1.  High energy levels.

2.  Negotiating skills.    

3.  Excellent interpersonal skills.

4.  Highly motivated

Date  :

Place :Naihati

       Shyamal Kumar Dutta
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