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Summary: 


· Approximately seven years of experienced professional working for IT and BPO Industries as well as MNCs in client facing environment. 
· Project management and staffing, Team handling and assets management and performance tracking.
· Generating multiple reports and reporting to the Leads, Business and Quality by using multiple templates, macros, tools, ticket management systems, filtering and sorting the complex report in XLS format.
· General understanding and complete working exposure of complete lifecycle of SDLC, Waterfall and Agile methodologies in development, support and maintenance environment.

· Strong ability to understand requirements/DB schema to meet the functional/ Non-functional requirements.

· Stakeholder Engagement and reporting sales update based on sales performance and advising through providing insights and analysis by using company’s internal standard reports.
· Client Value Responsibilities–Client Satisfaction, Relationship Management & Client Delivery
Build Influential and Enduring Client Relationships
· Managed large number of employees in a complex and agile based project.
· Domains worked for IT, Telecom, Banking, Food and Pharma.

Educational Qualification: 

· Masters from Jawaharlal Nehru University in 2005, New Delhi

· Graduation from Maulana Azad College in 2003, Calcutta University 

· 10th & 12th did from Md.Jan Higher Secondary School, Calcutta in 1998-2000 respectively


Other Qualification: 

· Italian language certificate course C-I, C-II and C-III level from Italian Embassy, New Delhi 
· Oracle 10G SQL & PL/SQL from NIIT 
· Cognos v.10.1 – Trained at IBM
· SAP Security (ECC) – Trained at IBM

Languages Known: 

· Italian, English, Persian, Bengali, Hindi & Urdu
Work experience:
Symphony Marketing Solutions: 2007- 2008 worked as Consultant for marketing data analysis especially for Italian region for CSG.

Tech Mahindra BPO Ltd.: 2009 worked as Sr.Consultant for billing project especially for Italy region.
Artech Info System Pvt. Ltd.: 2009 – 2010 worked as Italian Translator for IBM as third party contractor for Italian Project and deployed as translators lead and led the end to end project implementation and knowledge transfer from Italy to India.

Current Work Profile and Role with IBM India: 2015– Till Date.
Position: Sales Management Advisor (SMA) 

Department: Sales Management Support (SMS)
Reporting to: Local Manager 

Functional: Overseas Stakeholder (SMS or Sales Leader)

Role:  To provide end-to-end seamless integrated support to our sales leaders, enabling them to achieve sales revenue, profit and growth objectives for IBM products, solutions and services through superior business analytics, sales pipeline management, revenue forecasting, weekly sales calls management, and acting as a focal point to provide advisory services on current business situation
Work Profile and Experience with IBM India: 2010 – 2014.
· Staffing of resource in the project

· On boarding and Off boarding of formalities in PPIM 

· Responsible for Project infrastructure support 

· Responsible for Project account and the Billing

· Project documentation management using RPM and Team Room or in Wiki

· Maintain and update the various data in the project and master tracker 

· Working on remedy for incident/ticket management

· Daily reporting to team lead and business lead for the incident based on remedy data

· BI process chain monitoring on SAP tool
· Work Place Inspection reporting to the concern department.

· HPT & ILC Compliance follow up with teams and helping new comers to manage the tool appropriately

· Manage Project Change

· Perform Project Documentation Updating

· Perform Status Tracking & Reporting

· Use Problem Solving Techniques

· Apply Organizational Change Techniques

· Apply Communication Skills

· Analyze Client Business Environments

· Experience working with diverse business functions

· Experience with different project management methodologies

· Effective at handling transition of activities across countries

Other Roles played in Project Management as PMO support:
· Worked on List, Crosstab, and various chart reports.

· Enhanced reports with advanced formatting and highlight exceptional data

· Able to conceptualize on the Dashboard for various business functions

· Strong knowledge of BI concepts, ETL and data warehousing concepts

· Resolve production support issues of moderate/high complexity

· Applied Strong Analytical and problem-solving techniques

· Having good exposure on SQL by using various databases

· Performed multi-tasking and work under pressure

Translation and Interpretation Services:

· Worked on Financial & Banking project document translation
· Testing the new translation tool (TAT) and WATSON accuracy for Italian language 
· Italian document translation and interpreter for Tourism sector
· Dealt with Industrial, engineering, food & pharma, Manufacturing and different segment in terms of translation and business deal, also visited plant and sites for installation with engineers like Robotic settlement for Crank Shaft industry, Textile and Cement plant for heavy machinery deployment and etc. 
Personal Details:



· Date of Birth   

: 1st May 1983

· Marital status 

: Married

· Permanent Address

: KA-216, 1st Floor, Pratap Vihar, Sector-12,                          

                               Ghaziabad, Uttar Pardesh-201009.
Place: Gurgaon.
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