Resume
Name



      Sarfaraz khan

Father’s Name

      Late F.A Khan

Date of birth


      July 1981

Age



      29 years
Marital status

      Unmarried

Languages (speak, read, write)  Hindi and English

Address


       17, Ashok Marg, Behind Rama Krishna Hotel, Lucknow 226001

Email:



      amierkhank@yahoo.com

Educational Qualifications

High school

1997, U.P Board, Mahanagar Boyz Inter College (Science side) (67 %)

Intermediate

1999 - 2000, U.P Board, Correspondence (Commerce Side) (62%)

Graduation

2001 - 2004, B.A (History), B.R. Ambedkar University, Agra, Correspondence (57%)

Work Experience

	Agency
	Assignment
	Duration
	Nature of Work
	Key Responsibilities

	Full Time Assignment

	SAVE (NGO)
Sitapur , U.P.

(5 Blocks)
(–USAID funded  project, SIFPSA)
	Asstt Programme Officer
	April 2001 – March 2003
	· Supervision of 

      Baseline Survey in 

      the project area

· Compiling data

· Developing monthly 

      Work plans

· Coordinating family 

      planning supplies 

      (free & social 

      marketing)

·  Monitoring and 
· Supervision of 
      Supervisors and 
      CBD Workers

· Assisting in office administration


	· Supervision

· Monitoring

· Compilation & Maintaining

      MIS

· On the job training of

     Supervisors

· Regular training of new 

     CBD Workers

· Networking & establishing 

     linkages with District 

     PHC & CHC

· Ensuring quality follow-up 

     of referred clients 

     (protocol)


	PRERANA

19 Laxmanpuri, Faizabad Road, Lucknow

Adolescent  Programme

Funded by Planned Parent Federation of America (PPFA)
	Project Coordinator
	April  2004 -July 2005

Blocks Mohanlaljanj, & Chinhat (Lucknow)
	· Training of Peer Educators (PEs)

· Establishing linkages with CHC & PHC for referrals

· Supervising counseling sessions by Supervisors & PEs

· Regular meeting with stakeholders to ensure family satisfaction of services.

·  Organising exposure visits of adolescents to other projects

· Development of IEC materials and wall painting messages in the project area


	· Selection of PEs (boys 

     &  girls) as trainers for 

     peer groups

· Development of  

     Training  material

· Induction and Refresher 

     Training of PEs

· Translation of reports and manuals
     

	Genpact
18’ Udyog Vihar

Gurgaon
	GE Money Finance Consultant, Process Associate
Promoted as a Trainer

	Aug 2005 – 2006,
Oct 2006 - Aug 2007

	
	Take calls of customers using G.E Money Master Card, educate and resolve their billing and card usage concerns.
· Content development for voice and accent training (English)
· Trained employees to 
    improve and educate them 
    about  customer satisfaction 
· Trained 4 batches on  

     communication skills and 

     Customer satisfaction 

     communication skills.

· Cross skilled on hiring 
     the right people.  
· To conduct job interviews to gauge fitment based on hiring specifications provided by the management 


	WNS Global Services
DLF Phase II

Infinity Towers, 6th Floor,

Gurgaon
	
	Aug 2007 – June 2009
	Senior Executive Trainer
	· Tools and processes to: 

     measure effectiveness of 
      training (feedback)

      measure scope of 
      improvements in training
· Process for identifying areas 
    of opportunities to 
    improve quality of 

    performance
· Training 2 batches in every 
     quarter in Communication 
     Skills


	Developing training and reference material  (July 2009- Till date)

	Agency
	Subject
	Duration
	
	Assignment

	Sahbhagi Shikshan Kendra, 
Sahbhagi Road

Sitapur Road

Lucknow
Uttaranchal SAACS


	 Post Partum Care (ASHAs)

	November - December ’09- 
	Translation
Translation
	Hindi to English –  translation of  manuals ( 8 ) on HIV Aids, Mother and Child care
English to hindi- 280 ppt slides on HIV/AIDS (adolescents)

	Technical Support Unit (Constella Futures Group), Gomti Nagar, Lucknow

Uttatanchal SAACS
	Training of Proj. Coord. & ORW 
(8 batches)

HIV/AIDs
	Feb- March, 2010
	Documentation
Translation
	· Correction & Analysis of 
    Pre/Post test - PM 

    & ORW Induction Training 
    and CMIS Training

· Training Feedback analysis

     English to hindi of ppt slides, 
      trackers tracking sheet and 
     handouts on HIV/AIDS

English to hindi 


	Johns Hopkins Bloomberg School of Public Health-Center for Communication Programs (JHUCCP)

IFPS II Technical Assistance Project (ITAP). The Futures Group,
	Adolescence  Nutrition Programme
	March 2010
	Translation 
	Translation of BCC ppt slides – 

English to Hindi

	MAMTA Health Institute

New Delhi
	Adolescent Education programme (AEP)
	April- May, 2010
	Translation


	

	Urban Health Initiatives
	Interpersonal Communication & 
Interpersonal Counselling

F.P. Method specific
	July, 2010
	Development of training Modules for Peer Educators
	


Computer proficiency- Thorough with:
· MS office (word, excel, power point, access, visio)
· Excel – pivot tables, v look up, h look up, count, if etc

· Charts (data analysis) – root cause analysis, parreto analysis, drill down, graphs

· Page maker

· Acrobat pro

· Micro soft outlook and outlook express

· Trouble shooting (network and software)
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