Sandeep kumar

#870 , back side grain market,Bhawanigarh Distt. Sangrur-148026 (Punjab) INDIA
E-Mail: sandeep.bharti@hotmail.com ,Contact No.: +91- 9780079881
                                              An Overview

· A Qualified Graduate with Specialization in Marketing offering 13 years’ cross functional experience in Sales & Marketing, Administration across diverse industry verticals.
· Resourceful at marketing plan execution, customer relationship management coupled with proven ability of accomplishing predefined targets.
· Experience of managing general administrative activities connected with generating of confidential and vital reports, extending high-standard technical and administrative support to the top level officials.
· An excellent communicator and team member with a vast repertoire of contacts.
Employment Snapshot
As Freelance Translator and Interpreter :
Period March 2011 onward
A highly talented Translator with huge experience in translating documents and other materials from English to Punjabi and vice versa; deep track record of reading materials and rewriting them in either English or Punjabi, following established rules pertaining to factors such as word meanings, sentence structure, grammar, punctuation, and mechanics; well recognized specialist in legal documentation both in Punjabi and English.
I am a native speaker of Punjabi. I have been working as a translator since 2011. 

I provide the following services: Translation, Proofreading, Interpretation (consecutive), Interpretation (simultaneous), Subtitling, Voice-over, Project Management, Copywriting, DTP, Programming, Web-Design, Advertising, Tour Guiding, Market Research, Consulting, Teaching (Language Courses), SEO.
Summary of Qualifications
· More than Five years of Translating English/Punjabi document experience. 

· Superb command of idiomatic Punjabi and English language and grammar. 

· General erudition and intimate familiarity with both cultures. 

· Extensive knowledge of vocabulary in both languages. 

· Extremely high level of fluency in Punjabi as well as command of English. 

· Ability to edit and review other translations. 

· Sound ability to translate legal documents. 

· Remarkable interpreting skills. 

· Excellent computer/word-processing skills. 

· Uncommon ability to work independently to solve problems while demonstrating good organizational skills. 

· Great attention to detail with excellent work ethic. 

· Unmatchable willingness and skills in research activities. 

· Excellent interpersonal skills, and ability to work in a team environment. 

Position Summary: Responsible for the accurate creation of translated and localized Punjabi content for a variety of language projects including marketing communications materials, technical publications, and product software.

· Provide language/linguistic skills to convert highly technical product descriptions from English to Punjabi with translations that are accurate and reflect the style and manner of expression of native Punjabi-speaking people. 

· Translate and localize creative copy to retain the essence of the intended messaging. 

· Responsible for following and implementing quality assurance policies and procedures. 

· Work closely with engineering and marketing leaders to understand product, sales, and distribution and marketing objectives. 

· Assist, as requested in researching new product names. 

Period April.2010 onward
Area Manager
Mind Mapping Edutech Pvt. Ltd.
Overall responsibility is to ensure smooth functioning of  55 schools and a wide network of 73 franchisees in the region.

- On time Collections from region.

- Expansion of business in the assigned zone.

- Start Abacus program in all the schools in the allocated zone

- Ensure higher level absorption of the program by teachers and school

- Train, coordinate and manage all the team members in the given zone

- Training sessions on pedagogy for schools and staff

- Review audits and training sessions for existing schools

- Analyzing and preparing action plans based on the reports sent by the resource coordinators

- Meet program extension and renewal targets

- Support City coordinators reporting in

- Support other departments during presentations, Content evaluations and activities

- Recruitment and induction of Resource Coordinators

Period  SEP. 2008 to MARCH 2010

COMPANY: MET LIFE INDIA INS. CO. LTD.   


JOINED AS SALES MANAGER  IN SEP. 2008
    

Responsibilities include Recruiting and managing a team of top-of-the line Agency Force, which excels in marketing and servicing of Life Insurance cum investment Products.
 
(    
Handling administrative operations along with Customer Relationship management and Client 
servicing issues.

(     
Channel Development & Management through Individual as well as Corporate agency. 
(     
Training and Developing the Sales & Agency force.
(     
Generate new business & achieve allocated business targets and manage productivity.
(     
Customizing Insurance-Investment solutions and Financial Planning for corporate and individual 
customers
(     
Marketing and Pre/Post Customer Service Management for the direct sales force channel. 
(     
Developing marketing strategies for Business Development & Promotion
(     
Devising and implementing strategies to achieve short term and long-term objectives of the
           organization at the  DSF level along with ensuring compliance with internal and external guidelines.

Period 3rd  SEP. 2007 Till 4th  SEP. 2008

 
COMPANY: BIRLA SUN LIFE INS. CO. LTD. 

 
DESIGNATION: Agency Manager


JOB DESIGN:

(     
Handling a team of nineteen advisors.

(     
Handling a team of Two Business Mentors.

(   
Assigning monthly sales & collection Targets.
(     
Generating New Business Strategies & Entering New segments.
(     
Introducing Attractive Sales Promotional Schemes from time to time.
(     
Maintaining and enhancing relations with govt. & co-operative.
(     
Submitting proposals enhancing relations with Govt. & co-operates.

(    
Responsible for Handling Customer feedbacks and complaints for resolution.

(    
Responsible for introduction of timely schemes to enhance service standards.

Period May 2003 to Aug.2007

COMPANY : M/S BANSAL FOODS INDIA LTD.


Worked as Sales/Customer Relation Manager with BANSAL FOODS INDIA LTD. SANGRUR, A   Food processing Unit. Manufacturers and suppliers of Squash, vinegar, pickles, sauce, jam etc.

JOB PROFILE: 
(    
Monitoring Customer Relations, Sales as well as retention activities effectively.
(    
Handling a team of distributors and franchisee.
(    
Responsible for Handling Customer feedbacks and complaints for resolution. 
(    
Responsible for introduction of timely schemes to enhance service standards.
(    
Incharge of Managing and supervising retention activities.
(    
Monitoring the qualitative and quantitative performance of team and individual as per set   

       
parameters. 
(    
Maintaining MIS, weekly reports and monthly reports.
(    
Assigning monthly/quarterly collection and sale target.

IT Skills and Credentials

· Conversant with MS-DOS, Windows, Spreadsheets (Excel), Word, Internet Applications.
· Diploma in Computer Application & Software.
Academic Credentials:

MBA (marketing)                          Sikkim Manipal Uni. India
Bachelor of Arts


Punjabi Uni. Patiala, Punjab,India
Personal Detail
Date of Birth


:
25th Sep. 1983
Father’s name


:
Late. Santosh Kumar
Mother’s name                    :         Smt. Pushpa Devi

Marital Status


: 
married

Languages Known

:
English, Hindi & Punjabi

Nationality


:
Indian
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