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Personal Data
Address: 

Prins Clausstraat 216, 2291 WG Wateringen
Date of Birth: 

26.09.1981
Nationality: 

Dutch
Cell: 


0612759976
Email address: 

rewa81@hotmail.com
Education
1998 - 2004 

University of El Menofiya, Egypt 
Faculty: 

Arts and Literature 

Specialization: 

English Literature 

​​​​​​
Experience
January 2013

Language Specialist (Arabic)
Present

Booking.com B.V., Amsterdam
TASKS:

· Create a commercial, localized website for the Arabic market;

· Provide commercial and creative translations from English into Arabic for website copy and promotional materials, including newsletters, to appeal to the Arabic market;

· Maintain the quality of the Arabic version of Booking.com, including conducting website checks and maintaining language specific tools, such as glossaries and style guides;

· Assist with localization projects in cooperation with other language teams and departments, such as language-based research and data collection and analysis designed to optimize the effectiveness of the website and the service offered to Arabic customers;
· Freelance management and support, such as evaluating the quality of translations for candidates, quality monitoring of the freelance translations, providing freelancers with consistent feedback.

December 2010
Technical Mentor – Nokia Siemens Networks department
July 2012

Sykes Enterprises Inc. B.V. - Amsterdam, the Netherlands
TASKS:
· Handle incoming calls from international customer base;
· Provide detailed information on services and products to customers;
· Contact customers for follow up;
· Research and resolve service;
· Maintain records of all customer emergencies;
· Respond to email correspondence;
· Performing administrative duties.
September 2009
Quality Controller
October 2010

Artitic B.V. – Amsterdam, the Netherlands
TASKS:

· Implemented final inspections of the goods to insure that the quality standards were being met;
· Maintained customers' quality, and measurement standards and procedures;
· Educated employees on the standards and requirements;
· Attempted to determine the causes of product defects that may be found and finding a resolution;
July 2006

Regency Plaza Resort - Sharm El Sheikh, Egypt 

December 2008
Assistant Reservations Manager

TASKS:

· Maintained good working relations with other departments;
· Ensuring their needs are identified, and relayed to concerned departments for service delivery;
· Assist the reservations manager to control rates for group business and maximizing revenue;
· Holding regular meetings with the staff to train and motivate them.
August 2004

Sales Administrator
July 2006

International Modern Engineering Industries Co. (STARMAX), Egypt
TASKS:

· Sourcing potential customers;
· Negotiation of the price and other aspects of sales;
· Administration support of senior sales staff;
· Collating of quality and satisfaction information from clients and customers;
· Purchasing of materials and stock from international suppliers;
· B2B and B2C relationship building and maintaining;
· Ad-hoc human resources duties.
Courses and Training
2014 Giving and Receiving Feedback – Booking.com

2013 Communication Skills – Booking.com

2011 “Up Your Service!” Customer Service and promoting sales – The Netherlands
2010 B2B & B2C basic course – The Netherlands
2007 Russian Language – Russian Cultural Center, Egypt
2006 Hospitality and Tourism development - Egypt
2006 Polish Language – Polish Egyptian Friendship Society, Egypt
1998 Italian Language – Italian Cultural Center “Don Bosco”, Egypt
Achievements
2011 Service Champion – Sykes Enterprises Inc. B.V., Amsterdam
2007 Best Employee – Regency Plaza Resort, Sharm El Sheikh
Languages
Arabic: Mother Tongue 

English: Excellent 

Dutch: Good & in progress
Polish: Fluent
Italian: Good
French: Basics 

Russian: Basics
Computer Skills
O.S: Win 98, XP and, Win7, iOS
Microsoft Office Package (Word, Excel, PowerPoint, Outlook) 

Systems: Fidelio, Opera, BMC Remedy
