

    Khan, Rizwan us Salam 

Résumé

Desirous of bringing forth a true and highly valuable contribution to organization through my dexterity and experience both as an enthusiastic team player and as a team leader. Always contrive to do my best in becoming a part of Solution rather than a problem – See myself as stimulant in bringing a key change through leading by example & continuing self edification and professional trainings. Eager of establishing myself in gratifying position of today’s most competitive Business and IT Industry.

Personal information


Surname(s) / First name(s)

Khan, Rizwan us Salam

Address(es)

A-20, KDA Flats Phase-3, Shadman Town No-1, Karachi - 75850, Pakistan

Cell No

0300-3569523


E-mail(s)

rizsalam@hotmail.com

Nationality(-ies)

Pakistani

Date of birth

1st January 1975

Marital Status

Married

Work experience

Dates

From Oct 2003 to Present

Occupation or position held

Assistant Manager-Italian (eCOMS)

Main activities and responsibilities

· Content Management & Product Information Management for Ingram Micro the world’s largest Technology distributor and leading technology sales and, marketing and logistics company for the world's renowned manufacturer’s of IT & CE products through meticulous Internet-based research and data mining.

· Project based working for different European and North American E-commerce etailers.

· Extraction and Translation of IT-related technical contents (Products Specifications) from the Manufacturers/e-tailers/IT distributors websites and their central repositories in “English and Italian” Languages using conQuire™ and inQuire™.

· Quality Assurance of the Product SpecSheets through rigorous ISO 9001-2000 standards.

· Technical support specialist to the Network and Systems department in their daily operations and Linux/Windows transition & management.

· Make product content in more categories including IT, CE, AIDC, sporting goods, professional photography, home and garden equipment, appliances and office products.

· Create standard taxonomy and language localization.



Name and address of employer

etilize, Inc. (Headquartered in Los Angeles, California, USA)

Karachi Office: 26-E PECHS Block# 6, Sharah-e-Faisal, Karachi, Pakistan.

Tel.: (92-21) 455-0681

Website: http://www.etilize.com





Dates

From Dec 2002 to Sept 2003

Occupation or position held

System Engineer

Main activities and responsibilities

· Installation and Configuration of Windows 95/98/2000/XP Professional and Windows 2000 Server & Professional Initial Planning and Administration, Development of Enterprise Networks, Designing, Planning.

· Implementation and Administration of Windows 2000 Network Consisting of Active Directory, DHCP, WINS, VPN, DNS and RAID Levels. 

· Installation and Support Amadeus Leased Line base product Pro Tempo X25 2.3P10, Ticket Writer Product 3.0 P2, and SNA connectivity software Stres.



Name of employer

Jaffer Business System (Pvt.) Ltd
 

Dates

From Feb 2000 to Nov 2002

Occupation or position held

System Engineer

Main activities and responsibilities

· Troubleshooting of Windows 95/98/2000/XP Professional, MSOffice 97/2000/XP, Windows NT 4.0/2000 and other client software.

· Installation and Administration of ISA Server & Exchange 2000 Server. 

· Experience Workgroup and Domain base Network setup.

· Installation and Support Galileo products Focal Point Net IP SEC (Single) & (Multi), Focal Point Leased  (LAN) & (PAD) Software. 

· Leased Line Modem Configuration.

· Network Installation using OS/2 Getway, Peer to Peer (Workgroup) Network using Win Gate, NT Domain with Microsoft Exchange Server & Microsoft Proxy Server.

· Experience of Network Cabling using Cat 5. 



Name of employer

ABM InfoTech (Pvt.) Ltd

Dates

Resident Engineer in Shell Pakistan and Citibank from Sept 1997 to Jan 2000

Occupation or position held

System Engineer

Main activities and responsibilities

· Installation and Configuration of Windows 3.1, WFW 3.11, Windows 95 and Windows NT server & workstation on Compaq Desktop & Server PCs in a mixed environment of Novell, Windows NT and AS/400.

· Migrated desktop operating system from Windows 3.1 to Windows 95 & NT.  

· Installation, configuration and administration of TCP/IP print servers. 

· Troubleshooting of Windows 95, Windows NT 3.51 & 4.0, Novell NetWare 3.12, Msoffice95, MSMail 3.2, IBM AS400 Client Access software and hardware problems. 

· Installation & System administration of Windows NT workstation Windows NT Server 4.0 Installation and System administration of Novell 3.12 Server.

· Designed Multiple Master Domain Model over a WAN link.

· User and data migration of NetWare to Windows NT Server.

· Arrange the Training Session for unfamiliar Users of Win NT, MSOffice 97.

· Dot Matrix Printers & Laser Printers Repairing.

· Connectivity with Novell NetWare4.11, NT Server4, Internet installation, and Remote-printing problems. Working in CCMail (Client Side). 



Name of employer

Computer Dynamic International

Dates

From Feb 1994 to Aug 1997

Occupation or position held

Senior Support Engineer

Main activities and responsibilities

· Administrate internal network of company included NT and Novell NetWare Server with Clients of Windows 98.

· American Power Conversion (APC) UPS 500VA to 10KVA and Line Conditioner Installation, Repairing (Component Level) and maintenance. 

· Manage and supervise engineering department. 



Name of employer

Innovative Computers (Pvt.) Ltd

Education and training

Dates

MS Completed in 1999 and B-Com Completed in 1994

Title of qualification awarded

Master in Computer Science  (MS-IT)

Bachelor of Commerce (B-Com)

Principal subjects/Occupational skills covered

General

· Information Technology Systems

· Communication Skills

· Internet Technologies

Majors

· Computer Communication & Networks

Name and type of organisation providing education and training

Master in Computer Science from Florida Green University (USA) Campus in Pakistan.

Bachelor of Commerce from Karachi University.

Certificates/Courses

 and Diploma

· D.A.E (Diploma Associate Engineer) in RTV (Electronics) from Govt. College of Technology in 1993.  

· Diploma in Computer Maintenance from Petroman Training Institute in 1993. 

· Specialized Diploma in Computer Network from Skill Development Council in 1997.

· CNA 3.1x (Certified Novell Administrator).

· MCSE (Microsoft Certified System Engineer) Track 4.0.  

· Microsoft Windows 2000 Accelerated Exam for MCPs Certified on Microsoft Windows NT 4.0. 

· CCNA 2.0 Course participation from CTTC Karachi.

· Compaq Technical Certification (Fully certified by Compaq Computer Asia PTE Ltd.).

· Compaq ASE Training completed. This training covered Compaq Servers System Management Software, Compaq System Integrity with Windows 2000, Compaq new Server & DeskTop Systems Hardware.



Personal skills and competences

Language(s)


Self-assessment

Understanding
Speaking
Writing

 European level (*) 

Listening
Reading
Spoken interaction
Spoken production


English

C2
Proficient User
C1
Proficient User
B2
Independent User
B2
Independent User
B2
Independent User

Italian

A2
Basic User
B1
Independent User
A1
Basic User
A2
Basic User
A2
Basic User


(*) Common European Framework of Reference (CEF) level

Organisational skills and Competences

· Language team management (team of 30 resources including French, Spanish and Italian)

· Office transport management and mass handling.

· Management and participation in extra official activities like In-house Games, parties and Exhibitons. 

Computer skills and competences

- Excellent command over Microsoft Office™ suite (Word™, Excel™, PowerPoint™, FrontPage™) and Sun StarOffice™ suite

- Internet Research Specialist (in multiple languages)

- Different Computer Operating Systems proficiency (e.g. Microsoft Windows 2000/XP, RedHat Linux, MandrakeSoft and Fedora core etc.)

- Very Good Hardware and Software understanding
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