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	Sex: Male | Date of birth: 01/08/1990| Nationality: Romanian 
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	8.12.2014 - 1.04.2015

15.06.2015 - 21.04.2016
	Customer care agent

	
	VODAFONE SHARED SERVICES, Bucharest (Romania)

	
	Vodafone Shared Services, a multinational respectable company known for its faultless professionalism, gave me the opportunity to work in a wonderful environment alongside wonderful people. Being there, I’ve managed to exponentially improve my ability to communicate with people coming from various cultures, I’ve learned to adapt to each and every client's personality so I can get maximum results in the benefit of the company and I’ve also learned  to persevere until the customer is fully satisfied with the service that he/she is provided with. In particular, my work consisted of explaining Vodafone UK customers various information regarding bills, subscriptions and basic technical concepts through telephone contact. The fact that this activity was conducted exclusively in English was really helpful in improving my English language skills.
Paralegal

Law firm Florescu Gabriela,  Bucharest (Romania)

Mainly, my activities consisted of drafting  court actions and answers according to court addresses. My responsibilities also included travelling to various courts (civil or criminal section, archive or registry, as appropriate) in order to submit specific documents to court files, as well as to achieve certain certified copies of sentences or decisions.  Occasionally I was asked to translate various texts from Romanian to English for the firm’s foreign clients.


	03.05.2016 - 01.03.2017


	Paralegal

	
	Law firm Marcu&Associates, Bucharest (Romania) 

	
	My primary responsibility consisted of legal research, mainly jurisprudence and doctrine on concepts of administrative law. I was often requested to translate (not limited to) legal  texts from English to Romanian as well as from Romanian to English considering that the company had foreign clients. I’ve had the privilege of working with ambitious people, showing that teamwork is the key to every professional success.


	EDUCATION AND TRAINING
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	01 October 2009–10 June 2013
	Bachelor's degree in Political Economy
	

	
	State University of Bucharest - Law School, Bucharest (Romania) 


	15 September 2005–15 June 2009
	High School Diploma
	

	
	Alexandru Ioan Cuza High School, Focsani (Romania) 

	
	- intensive english


	PERSONAL SKILLS
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	Mother tongue(s)
	Romanian

	
	

	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	C1
	C1
	B2
	B2
	B2

	Spanish
	B2
	B2
	A2
	A2
	A2

	
	Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2: Proficient user

Common European Framework of Reference for Languages 


	Communication skills
	- good communication skills 
- persuasion skills


	Computer skills
	- Microsoft Office (Word, Excel, PowerPoint, Outlook)


	Driving licence
Additional information
	- Category B
Currently, I provide technical and medical translation services as a freelancer for a Romanian company on an English to Romanian translation project but there is little available work to be done. Thus I am able to take a full-time and long-term commitment to Global Listings Ltd. as an independent contractor on the English to Romanian translation project. It would be a privilege  to collaborate with such an important company as Global Listings Ltd. 

Thank you for your time, I look forward to our chat. Have a great day!                                                                 
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