RAM SHARMA
267/11 B, First Floor, Near Modern School, Sector-1, Vaishali, Ghaziabad-201010 Tel:+91-8010515030, 931930412
E-mail: ramsharma.net@gmail.com,
amomipais82@gmail.com

Career Objective:
Intending to build a career with leading corporate of hi-tech environment with committed and dedicated people, which will help me to explore myself and realize my potential.
Professional Qualification:
· Advance diploma in Spanish from Jamia Milia university
· Advance level with Instituto Cervantes  (a culture center of Spanish)
· Diploma Courses in Spanish Language from Instituto Hispania (A leading institute in Spanish Language)
1. Basic Certificate

2. Intermediate Certificate

3. Diploma Inicial

Educational Proficiency:
Post-Graduation: M.com, Dr. B.R. Ambedkar University, Agra
Graduation: B.Com from Dr. B.R. Ambedkar University, Agra

Intermediate: Government Inter College, Agra

High School: NMP Inter College, Agra
Practical Experience:

· Working with Techmahindra as Change coordinator for Btrish telecom Latin America from June 2012 till now.
· Worked with Hyper quality as Spanish quality evaluator for AT & T(4th Largest telecom provider in US) since Feb 2011 till Feb 2012, Profile includes evaluations of Spanish calls, sharing feedback with customer care representative, interaction with client.
· Worked with Ienergizer Noida as a Sr. Spanish inbound executive
for inbound credit card process of Credit one bank since Dec 2009 till Dec 2010.
· Fifteen months of rich experience with WIPRO BPO Mumbai as Spanish Language Expert (Associate) in inbound voice process of (Installment loan) Capital one bank (4th largest bank of US) since August 08 to November 2009.
      Hobbies:
· Net Surfing

· Travelling and Music

· Playing games
Strength:
· Optimistic
· Smart working
· Self-confident
· Hardworking
· Quick learner
Language Known:
· English
· Hindi
· Spanish
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