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	Personal information
	

	First name / Surname 
	Raluca Mihaela MARINESCU 

	Address
	100 Vasile Lascar Street, Bucharest, Romania



	Telephone(s)
	Personal: 

+40212114803
	Mobile:

+40740537185 
	

	E-mail
	raluca_marinescu2007@yahoo.com, ralu20@mail.ru

	
	

	Nationality
	Romanian

	
	

	Date of birth
	20.01.1986

	
	

	Gender
	Female

	
	

	
	

	Work experience
	

	
	

	Dates
	2010, 1st  of August – present (6 moths contract)

	Occupation or position held
	Contract Admin

	Main activities and responsibilities
	The primary responsibility is to support the full end-to-end planning, administration and rollout of the new service contracts and also support the 3COM channel integration.

•
Manage partner contact details in database 

•
Create/update a tracking file with follow-up information

•
End-to-end administration of the contract change (print, send, receive back, check, update DB)

•
Maintain the relationship with the Postal Services

•         Direct contact with sales reps to address data entry issues

	Name and address of employer
	Hewlett-Packard Romania (EB EMEA TS Channel)

	
	

	Dates
	2009, 15th of December -2010, 15th of June 

	Occupation or position held
	Oracle University Field Operations Specialist

	Main activities and responsibilities
	Act as primary backoffice support for one or more OU countries 

Manage the enrolment process for customer orders, including review and data  entry 

Direct contact with customers and sales reps to address order entry issues 

Monitor and maintain email and web queues 

Run, analyse and distribute various reports to the business 

Place orders for supplies based on upcoming business 



	Name and address of employer
	Oracle Romania 

	Dates
	2008 - present

	Occupation or position held
	Translator

	Main activities and responsibilities
	I work in collaboration with different partners to translate documents and sites between Russian, English and Romanian 

	
	

	Education and training
	

	
	

	Dates
	2008, October – 2010, July

	Title of qualification awarded

Principal subjects/occupational skills covered
	Post Graduated Courses: Specialization in Public European Management
- Managerial Reengineering in the Public Sector
- E.U. Policies and Public Management

- The internalization of the Public Management

- Organizational Behavior in the Public European Institutions

- Human Resources Management in European Public Institutions

	Name and type of organisation providing education and training


	„Gr. T. Popa” University, Iasi, Romania

	
	

	Dates
	2008, October 1 – 2010, June


	Title of qualification awarded
	Master degree „Studies of Russian culture and business communication”



	Principal subjects/occupational skills covered
	· Business Russian language

· Geopolitics

· Russian language in the world

· International management 

· Specialized terminology



	Name and type of organisation providing education and training

	University of Bucharest , Faculty of Foreign Languages together with ASE Bucharest


	Dates
	2008, September 1 – 2009, September


	Title of qualification awarded
	Bachelors Degree, 4th year of study



	Principal subjects/occupational skills covered
	· Russian literature

· Russian culture


	Name and type of organisation providing education and training


	Kazan State University, Republic of Tatarstan,  Russian Federation, Faculty of Foreign Languages, Philology – Russian language and literature


	Dates
	2005, October 1 – 2008, June

	Title of qualification awarded
	Bachelors Degree

	Principal subjects/occupational skills covered
	(Russian) Russian Language; Specialized Terminology (business, etc) ; Linguistics; Civilization; Lexicology and terminology;  Communication Theory and Interpretation Technique.

(English) English Language; Specialized Terminology (Business, European Union); Linguistics, Civilization; Lexicology and terminology; Translation Theory and Practice; Communication Theory and Interpretation Technique.

	Name and type of organisation providing education and training


	University of Bucharest , Faculty of Foreign Languages: Translators, Interpreters and Terminologists Russian - English(Greek – third language)

	Dates
	2001-2005

	Title of qualification awarded
	High school diploma

	Principal subjects/occupational skills covered
	Romanian Language and Literature; Mathematics; English Language; Informatics; German Language

	Name and type of organisation providing education and training


	High School, „C. Negruzzi” High School, Iasi

	
	

	Personal skills and competences
	

	
	

	Mother tongue
	Romanian

	
	

	Other languages
	Russian, English, German, Spanish

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	Russian
	
	
	C1
	
	C1
	
	C1
	
	C1
	
	C1

	English
	
	
	C1
	
	C1
	
	C1
	
	C1
	
	C1

	German
	
	
	A2
	
	A2
	
	A2
	
	A2
	
	A2

	Spanish
	
	
	A1
	
	A2
	
	A1
	
	A1
	
	A1

	
	(*) Common European Framework of Reference for Languages

	
	

	
	· Basic Spanish Certificate, Cultural Center of Latin America and the Caraibeans, 2004
· Certificate in Advanced English, University of Cambridge ESOL Examinations, 2003

	Social & Organisational Skills and competences
	· Good comunication and negociation skills
· Good analytical skills
· Attention to details

· Good team player
· Fast learner and hard working
· Self motivated with ability to work under own initiative 

· Good listener with ability to follow instructions for complex tasks

· Able to work under pressure
· Eager to work in a multi-cultural, cross-function team environment
· Dynamic person, with a great sense of humour, friendly, open-minded
In 2003 I have been involved in volunteer activities, together with a group of students and teachers of Hockeril College, England, at “C. Paunescu” School, Iasi.

Between 3.07.2007 –24.07.2007 I have participated  in an international workcamp in Samara, Russia. The project (“L&L”-Share your Love and Light), organized by the Russian Volunteer Asociation „World 4 U”, was a Cultural exchange. We went to different children orphanages in Samara region with a prepared cultural program on the topic “Cultures of different countries”, we played and discussed with the children. This gave me the opportunity to better understand the dynamics of the intercultural relationships.
Certificate of graduation of the national program “The Art of Leadership”, CODECS Foundation for Leadership, British Council, 2002, code LMT00223


	
	

	
	

	
	

	Computer skills and competences
	· Microsoft Office Suite (Excel, PowerPoint, Word, Outlook), Internet Explorer , Siebel (beginner) and computer tools
· One-year post –graduate degree in computer programming, MMSSF- MECT, 2005

· Certificate of Professional competence, specialization Mathematics – Computer Science, Ministry of Education and Research, 2005
· Certificate of graduation for the computer programming course, “Romanian Revival”, Cultural Foundation, 1995

	
	

	
	

	Driving licence
	Category B (since 2004)

	
	

	Additional information
	· Scientific work: Master Thesis: „Dictionary of Administrative Terminology”, Bucharest, 2010
· Scientific Conference, "Ecological Agriculture - Priorities and Perspectives,  Section Economic Sciences,"Ion Ionescu de la Brad" Iasi University, october 2009, Paper: „Bureaucratic dysfunctions in the university”
· In 2008 I have been awarded by the National Romanian Center for Scholarships with a scholarship in Russia at the Kazan State University, where I graduated my 4th year of studies (Bachelors degree)
· Translator Authorization (no. 25773) Russian-English, issued by the Romanian Ministry of Justice

· Scientific work: Bachelors Thesis: „Dictionary of computer terminology (English-Russian-Romanian)”, Bucharest, 2008

· In 2007 (1.10.2007-1.02.2008) I have been awarded by CEEPUS with a scolarship in Graz, Austria at the Institute for Slavic Languages. There I have studied Russian  language, English language and also I took two classes of German language. In what concerns the Russian language I have studied Russian Morphology, Russian for Bussiness Purposes and other subjects.
· In 2006 I have been awarded by the National Romanian Center for Scholarships with a scholarship in Russia. Between  25.09.2006 – 14.12.2006 (one semester) I have studied Russian Language at the State Institute of Russian Language „A.S.Puskin”  in Moscow, Russia. During my scholarship at the „A.S.Puskin”  Institute I have studied the following subjects: Russian Language, Business Russian Language, Lexicology, The History of Russian Culture, Phonetics.
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