RAJAWARMAN G.S.
04, 1st Cross Street,
Nagappa Reddy Layout, 




 
    Contact: +91 9865331155
B Narayanapura, Bengaluru




     Email: rajawarman@gmail.com


ASPIRING IT PROFESSIONAL 
Seeking a challenging career opportunity where I can utilize my skills and experience to effectively make contribution to the role. And to be a pioneer in creating new ideas which benefits the organization.


CERTIFICATIONS & TRAININGS
•
ITIL Practitioner - Foundation Level -2017
•
IT Security Training (Privileged User Security, Social Engineering, Kevin Mitnick Security Awareness Training, GDPR)


WORK EXPERIENCE

System Administrator - IT (4.5 Years)



            Dec 2014 to Present

Lionbridge Technologies Pvt. Ltd.







   Bengaluru, India
· Providing L2 support for the internal users through Tickets.
· Corporate IT Infrastructure maintenance and security.
· IT System performance monitoring and reporting

· Writing software installation procedures and guides for end users.
· Hardware & software inventory management, and handling Change Requests.
· Vendor relationship management and SLA tracking.

· Training new employees in the IT process and security.
· Participating in the internal and external IT Audits.
· Handled OS migrations and Business Continuity Plan.

INTERNSHIP [OJT]
System Administrator Trainee (1 Year)


           
         Dec 2013 to Nov 2014
Lionbridge Technologies Pvt. Ltd.







   Bengaluru, India
· Performed OS deployment, software installation and Desktop troubleshooting.

· Coordinated with team & vendors to set up the office IT infrastructure from scratch.
· Created templates and contents for presentations, MOM, KEDB, Inventory.
· Installing patches to servers and client systems.


SKILLS
· Knowledge on the concepts of ITIL, Client-Server, Computer Networks, MIS and Information Security. Possess knowledge of various Languages and Operating Systems.
· Equipped with the knowledge of various software, a sound understanding & skill of troubleshooting software & systems. Able to install Windows and Troubleshoot Windows based OS. 


TECHNICAL SKILLS 
	Ticketing Tools
	MS Service Manager Console, Cireson Portal.

	Scripting 
	Basics of VB script & PowerShell


	OS
	MS Windows (XP, Vista, Windows 7,8.1, 10, Server 2008 & 2012), Linux

	Software
	Adobe Photoshop CS5, Microsoft Office (Advanced), 

	Others
	Firewall, Active Directory, DHCP, DNS, SCCM, VPN.




EDUCATIONAL CREDENTIALS
· Post-Graduation Diploma in Business Administration, 2017 -  76%
Kristu Jayanti College, Bangalore (KA)
· Bachelor of Technology (Information Technology), 2012 -  77.7 %
              Dhanalakshmi Srinivasan College of Engineering & Technology. Chennai (TN) 
· Intermediate, 2008 - 82%
              National Higher Secondary School, Mannargudi (TN)
· Matriculation, 2006 - 84%
              National Higher Secondary School, Mannargudi (TN)


PERSONAL DETAILS 
	Date of Birth:      
	19th December 1991

	Nationality:
	Indian

	Gender:                 
	Male

	Marital Status:    
	Married

	Languages known:
	Tamil, English and Kannada

	References:
	Available on request
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