Address:                                                                                   plsh_mondal@yahoo.co.in
18/3 Kalikapur,                                                                                          09230004132

Krishna Chanachur,Kol-99.                                                                   +91-9545853375 (with me)
                         PALASH  MONDAL 

Permanent Address    : Vill-Ashadtalia, P.O. + P.S.-Sutahata, Haldia, W.B.-721635

Date of Birth               : 6th March, 1980

Nationality                   : Indian

	Educations
	Name of the Institutions
	Year of Passing
	Percentage of Marks
	Division

	Secondary(10)
	Sutahata Janakalyan Shikshaniketan.
	1995
	67.75
	1st

	Higher Secondary(10+2)
	Mahisadal Raj School.
	1998
	56
	2nd

	B.A.(Tourism & Travel Management)
	Haldia Govt.College.
	2002
	52.75
	2nd

	German Courses: G3 Passed & M3  Completed.
	Maxmueller Bhavan,Kolkata.
	2003-2005
	60.80
	1st


Computer Knowledge :  1 yr Diploma on Computer from Govt.of West Bengal,

                                           Department of Sports And Youth Service.

                                           Modules Covered: Computer Fundamentals, MS OFFICE.

Work Experience        :     From 24th Dec’2007 – 10th Nov’2009 working with

                                 SYMPHONY MARKRTING SOLUTIONS as                                                                                                      


     Associate Consultant.  

                                            Job Profile: Market Research: Collect the Information about    

                                            FMCG(First Moving Consumer Goods) products in              

                                            German Language from Internet. Then translate into

                                            English, analyse and store into company’s databank.

                                            We used the Software: Citrix & Trados.

                                             My categories were: Chocolates, Pralinen, Bars; Cornflakes &   

                                             Muesli; Pet Foods(Dog, Rabits, Rats, Parrots etc)

                                             Our clients were: Nestle,Master Food, Kellog’s, Milka, P&G.

                                            Since last 1st Dec’09-2nd Aug’10 working with SIEMENS as 

                                            Associate Executive.

                                         Job Profile: Solve the problems of telephone systems and

                                         Related devices of Siemens which are purchased by German 

                                         Customers. Accept the problems in German language and

                                         Translate in English for engineers. Get a solution in 

                                         English. Then translate and interpret to the customer. We were the 

                                         First Point of Contact to the Customers.

                                        The Problems could lie in Telephone System or in different       

                                        Parameters (Call Forwards, Call Transfer Different Groups etc).

                                        The Problems come from small or big companies (BMW, Mercedes,  

                                        Bosch etc.)

                                        We had to talk with different persons in different German dialects.       

                                        Since last 5th Aug 2010 supporting IBM as                 

                                        German Translator on behalf of Translation Central.

                                                 I have been translating and interpreting SAP(Retail & FICO), EAI, JAVA,

                                           Host, ePeople & HR documents. My Projects are: Karstadt Warenhaus
                                       GmbH & Daimler AG (Mercedes-Benz).                
                                        Among Translation Tools I use: SDL Trados (SDL Trados Studio,    

                                        SDL Trados MultiTerm) [License Holder], Bing Translator &  
                                        TranslateGoogle.

Expected Salary           :   Negotiable.

Languages Known       :   Bengali, German, English & Hindi.
Hobbies                         :   Painting & Cooking
                                                                                                    (Signature)

