Norma Avendik Bailey
Tel: +54-2293-388817 
Cell phone: +54 9 2293 595046

Skype: norma.avendik.bailey

Email: baileynorma@hotmail.com  -  IM: baileynorma@hotmail.com 

Summary of qualifications

Native speaker of Spanish with strong background in Spanish linguistics; twenty-five years experience in the translation field with more than 17 years devoted to the localization field; demonstrated proficiency in the development and maintenance of user dictionaries for machine translation; terminology research and management; experienced in the evaluation and use of machine translation systems, computer-assisted translation tools, and text analysis tools; strong knowledge of operating systems and application software; excellent organizational and planning skills; effective instructor; relate well to people at all levels; excellent communication and interpersonal skills; innovative, creative and open to new ideas.

Professional Experience

November, 2010 to present (free-lancer)

Logrus International Corporation
Huntingdon Valley, USA
Spanish External Terminologist. Act as Spanish Terminologist for Microsoft account. Responsibilities include: researching and entering translations in the terminology database; resolving queries from localization teams; moderating MTCF forums; maintaining and updating the terminology database and localization reference material such as the Spanish Style Guide; and proving terminology guidance to localization vendors and language quality assurance vendors, as well as to product teams.

Language specialist. Perform quality checks on either software or user education material. 
January, 2008 to present (free-lancer)

Logoscript 

Barcelona, Spain

External Language Coordinator. Responsibilities include researching and answering queries from translators, and creating or updating localization guidelines for several projects. 
Spanish Terminologist. Responsibilities include researching and translating product-specific terms into Spanish, updating and maintaining the terminology database and managing approval of terms with SMEs and client’s Subsidiaries.
Editor. In charge of reviewing work from translators for different projects.
October, 2000 to present (free-lancer)

Lionbridge / Bowne Global Solutions 

Dublin, Ireland

Spanish External Terminologist. Responsibilities include: researching and entering translations in the terminology database; resolving queries from localization teams; moderating community involvement forums; maintaining and updating the terminology database and localization reference material such as the Spanish Style Guide; and proving terminology guidance to localization vendors and language quality assurance vendors, as well as to product teams
Language Specialist. Perform quality assurance services for Microsoft, Apple, HP, and Motorola products (software and user documentation), and for Carestream Health, Phillips, and Welch Allyn products. Review language tests from localization vendors and localizers. Translate specialized or high-visibility text.
February, 1993 to September, 1999

Microsoft Corporation

Redmond, Washington

Localization Program Manager: Responsible for the implementation of TRADOS Translator’s Workbench for localization company-wide. Lead the Translation Memory Support Team at Microsoft, with members in Far East, Europe and the US. Act as consultant/Subject Matter Expert evangelizing new methods and best practices to all groups involved in localization (domestic, international and vendors). Developed internal training material for the use of TRADOS tools at Microsoft.  Collect functionality requests from Product Units and vendors and negotiate the implementation of such functionality with TRADOS development.
Translation and Documentation Analyst. Coordinated International Quality Assurance involvement in the development and implementation of terminology management, translation and localization tools. Created user dictionary of Microsoft standard terminology for the evaluation of machine translation. Developed methods and processes to ensure a successful implementation of linguistic tools in localization. Developed training materials for the Writing for International class. Responsible for the distribution of Microsoft international terminology in more than 25 languages worldwide.
Spanish Language Lead. Managed the Spanish Lingua team in the Systems Division and then the Spanish Language Specialists team in International Quality Assurance. While in Lingua, acted as Team Lead and Senior Editor for operating system products. Responsible for the standardization of language and cultural issues for all localized products. Researched terminology and performed quality assurance on Spanish software and documentation. Developed language standards and authored the Microsoft Spanish Style Guide for outsourcing localization. Acted as main contact and central reference for the Spanish localizers company-wide on all language issues. Reviewed and approved glossaries. 
January, 1991 to February, 1993

Intergraph Corporation

Huntsville, Alabama

Senior Translator. In charge of terminology research and development of product-specific technical dictionaries for machine translation system. Translated, edited and proofed software documentation and user interfaces. Performed quality control of final copy. Tested software interfaces. Responsibilities also included project coordination for various products, including resource management, scheduling, and problem solving.
March, 1989 to January, 1991

P. H. Brink International

Minneapolis, Minnesota

Spanish Translator and Senior Editor. Responsibilities included translating and editing technical and educational material; quality control; development of technical glossaries and all dictionaries for WCC Computer Assisted Translation system. Coordinator of machine translation; acting coordinator and liaison with clients for several projects.
April, 1988 to April, 1989

Graco, Inc.

Minneapolis, Minnesota

Spanish Technical Translator. Researched terminology and developed user dictionaries of technical terms to be used with WCC Computer Assisted Translation system. Postedited machine translation output; proofed and performed quality control of final copy.

June, 1987 to March, 1988

Rust Consulting Group, Inc.

Minneapolis, Minnesota

Spanish Translator. Translated legal and business documents. Positions involved translating documents ranging from simple purchasing documents to court documents, contracts and daily correspondence of a specialized business. Prepared translated materials for computerization.
Free-lance Translation Experience

Over twenty years of experience as a successful translator and editor in corporate and non-profit sectors, both in the US and Argentina. Major projects include editing and translation of application software documentation; hardware operating manuals and marketing material; GIS software and documentation; color printer user’s manual; mixed document camera operator’s guide; medical equipment documentation and software strings; and heavy machinery marketing and learning material, and user’s manuals.

Teaching Experience

More than seven years of experience teaching Spanish, ESL and English as a Foreign Language. Responsible for all areas of Spanish language instruction for junior college students (Normandale Community College, Minnesota). Taught Spanish Level 1, 2 and 4 to 9th through 12th grade students (St. Paul Public Schools, Minnesota). Taught technical translation (as Assitant Teacher) to college students in a translation degree program (Instituto Superior del Profesorado, Argentina).
Education

September 1986 to June 1987

Teaching License, Spanish as a second 
language, K-12
University of Minnesota

Minneapolis, Minnesota, USA
March 1982 to December 1985

Bachelor’s degree in Education, EFL major
Instituto Superior del Profesorado
Homologated by Educational Credential Evaluators
for Saint Paul Public Schools

Santa Fe, Argentina

March 1976 to December 1979

Degree in Literary and Technical-Scientific 
Translation

Instituto Superior de Formación Docente

Santa Fe, Argentina

Accreditations

English-Spanish translator - American Translators Association
Conferences
2008

Introduction to Localization and 
Opportunities in the Global Market

Presenter by invitation, Instituto Superior Santo 
Domingo de Guzmán – Traductorado Técnico-
Científico en Lengua Inglesa.
1994

Technical Terminology

Presenter by invitation, Second Forum for Spanish Translators, ATA Conference

1987

Practical Suggestions for Interpreters and Translators

Presenter by invitation, Conference on Educational 
Translation and Interpreting, LEP Education Unit, 
Minnesota Department of Education. 

