	Nicola Bergonzi

Calle Vallehermoso 91 – 3/2 

28005 Madrid (Spain)

Mobile: (+34)629346981

E-mail: nicolabergonzi80@yahoo.it


	Key Skills

	· Fluent in English, Italian, Portuguese and Spanish – in written and verbal form

· Good understanding of test processes

· Ability to create test cases

· Experience and solid understanding of console and PC game testing

· Software debugging and troubleshooting

· Strong organizational skills

· Very good IT knowledge (Microsoft and Unix systems, Internet, Audio and Image processing)

· Responsible, mature and remains calm under pressure

· Flexible, punctual and reliable individual

· Great communication skills


	Employment History

	ECG Compliance Specialist  (2009 - now)

Electronic Arts, Via de los Poblados 3, 28033, Madrid , Spain

· Assure the maximum quality of the final localization of the software

· Identify and isolate issues with pre-release software

· Report and track defects 

· Prepare/execute test cases

· Regression testing

· Provide detailed gameplay, balance and tuning feedback as requested

	Translator / Localization Tester (2007 - 2009)

Electronic Arts, Via de los Poblados 3, 28033, Madrid , Spain

· Translation fo the games database

· Report bugs and suggest solutions

· Go through all third party terminologies and ensure that they are correct in-game

· Verify in-game corrections within regression testing

· Proofreading of in-game text before integration

· Proofreading of manuals, inlays and other packaging material

· Identify time critical issues within the localization testing deadlines

· Translate text from English into Italian

· Identify improvements in the testing process

· Determine appropriate test strategies

· Verify specified product goals


	Bar Manager/ Assitant Bar Manager  (2000 - 2007)

Bar Centrale, P.zza Vittorio Emanuele 1, S. Maria Della Versa, Italy

· Dealt with suppliers, stock taking, drinks and food ordering

· All administration tasks as required

· Communicated with other managers of any issues, problems and improvements

· Managed staff on the bar and in the restaurant

· Involved in staff training

· Dealt with difficult customers and situations

· Organised the staff rotas and shifts

	Barman / Waiter (1997 - 2000)

Bar Centrale, P.zza Vittorio Emanuele 1, S. Maria Della Versa, Italy

· Working  on a busy and demanding bar serving food and drinks

· Dealt with difficult situations in a calm and effective manner

· Keep the bar clean and tidy at all time in accordance with high health and safety standards

· Undertook all general tasks as required

· Worked as part of a team and alone

	Musician (2005 - 2006)

ArtesJahNasce, Rua do Aveiro 36, Coimbra, Portugal


	Education

	· MA Degree in European Languages and Literatures (2000 – 2007)

· Università degli studi di Pavia, Italy

· Erasmus Programme (2005 – 2006)

· Universidade de Coimbra, Portugal

· Erasmus Intensive Language Course (2005)

· Universidade lusófona de Lisboa, Portugal

· ECDL (2005)

· Università degli studi di Pavia, Italy


	Excellent References Available Upon Request


