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Objective


Use my background in language (native Spanish speaker ability with native accent) as well as my work experience as a manager and working with deadlines in order to perform translations and other language services.

Professional Experience


Aflac (American Family Life Assurance Company)

District Sales Coordinator

October 2007 - January 2011

November 2011 to present

Responsibilities

Manage teams from 2 to 7 associates directing them in their contracting, licensing, career development, training and goal setting.

Ensure that deadlines for paperwork processing and payroll processing are meet to Aflac’s standards as well as the client’s needs.
Generate business opportunities through contact with human resource professionals, business owners and other decision makers.

Consult with businesses in order to enhance their employee benefits according to company size, area competition and current benfits offered.

Assist policyholders in the filing of claims to ensure quality service and promt payment.
Achievements

· FAME (Founders Award for Management Excellence) 4 consecutive quarters

· Qualified for State Convention Trip based on team goals

· Over 100% of district quota 2007 through 2009
Aflac (American Family Life Assurance Company)

Associate

January 2003 - October 2007

January 2011 - November 2011

Responsibilities


Generate business opportunities through contact with human resourse professionals, business owners and other decision makers.

Compile and organize all required documents for processing of applications and payroll.

Meet with employees in individual and group settings to review benefit options in order to assist them in making an informed decision regarding their overall benefits package.

Assist in training junior staff.
Achievements

· Number one individual sales associate in 2006 for the state of Wisconsin

· Qualified for State Conventions 2004, 2005 and 2006

· Qualified for National Conventions 2005 and 2006

Carbon Link Corp.

November 2001 - December 2002

Responsibilities

Develop commercial relationships for the sale and service of filtration media and filtration equipment

Achievements

· Developed commercial clients in Wisconsin, Minnesota, Iowa, Illinois, Chile and Colombia

Foreign Employment


English as a Foreign Language Teacher 

Liceo Pino Verde – Pereira, Colombia 1999

Colegio Montessori – Medellin, Colombia 2000-2001

Responsibilities

· Teach English as a foreign language (EFL) to students from pre-kindergarden through eighth grade

Education


Master of Business Administration University of Puerto Rico-Rio Piedras

Starting fall semester 2013 (executive evening program)

· 42 (96 percentile) on verbal section of GMAT

Bachelors of Arts (Spanish) University of Wisconsin-Oshkosh 

Minor – Latin American Studies

1995-1998

Semester Abroad Universidad Catolica - Santiago, Chile

1997

Affiliations


Rotary International 

2005 – Present

An international service club that I have been a member of in Wisconsin, North Carolina, Massachusetts and Puerto Rico. Dedicated to local and international service projects for communities and organizations in need.

National Ski Patrol

2002 – 2007

Volunteer at a local ski resort in Wisconsin. First responder in the event of accidents or other emergency situations.

