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Profile

· Many years of experience in translation/interpretation, software localization using localization tools to do file preparation, validate localized files, and to deliver projects and estimates.
· Born in Haiti;  native speaker of Haitian Creole; certified tutor and Haitian Creole, French, English translator with about 12 years of translation, interpretation, editing, and proofreading experience in many fields.
· Strong knowledge of system/software localization process and life cycles.
· Experience in business analysis, workplace needs assessment, and strategic planning.
· Effective team player with strong interpersonal, organizational and communication skills.
· Background in linguistic, computer science and mathematics.
Education
Ed.M., Education, with a concentration in Organizational and Human Resource Education, 

(Online Learning) Oregon State University – 2009 - 2010.  
B.S., International Studies: Emphasis in International Business, and a minor in Computer Science,
University of Oregon, Eugene, OR (Graduated: March 2008)

Associate’s Degree, Computer Programming, Lane Community College, Eugene, OR (June 2005)

Trainings/Certifications
Business Analysis Fundamental Course, Symantec Corp, Springfield, OR (Oct. 2007)

International Tutor Training Certifications (College Reading and Learning Association (CRLA) certifications, Lane Community College, Eugene, OR (Jan. – Feb. 2005)
Diversity Training for Students Leaders, Lane Community College, Eugene, OR (Jul. 2004)

2-year Certificate in Translation and Interpretation, Superior Institute of Translation and Interpretation, Haiti (2003)
Languages
       Haitian Creole (native), French (near-native), English (near-native), Spanish (intermediate)
Computer Skills
SDL Trados Pro, WordFast, TCP/IP,  SharePoint,  CMS,  Desktop Publishing, Adobe Flash, InDesign,  Photoshop, FrameMaker, Acrobat, MS Publisher, Strong Knowledge in MS Office Suite, Edit Plus, Araxis Merge, MS Visual SourceSafe,  File Validation, Remote Desktop Connection, Operating Systems (Unix/Linux, Solaris, Mac/Windows), HTML, XML, CSS, Dreamweaver,  SDL HTMLQA.
Writing Skills/Analysis Skills
Technical Writing, Editing, Proofreading, Translation, Web Application Testing, Reviewing Requirements for Completion,  Excellent Written and Verbal Communication skills.
Professional Experience
Translator/Writer/Editor (& Target Language Expert for Haitian Creole) (Nov. 2010 - Present)
· Haitian Creole/French/English translation of documents, websites, audios/videos, and some software programs for diverse clients; interpretation; transcription.  
· Editing/proofreading articles, essays, college papers, books, etc; Resume/cover letter writing and editing.
Localization Translator/Editor, Freelance Work (Feb. 2008 – Oct. 2010)
· Translated and edited voice scripts, manuals, supplementary development, website contents such as XML, and testing-related documents from and into French, English and Haitian Creole. 
· Reviewed translations for accuracy and consistency. 
· Tracked progress via version-control and Content Management Systems (CMS).
Localization Engineer I (offsite), Instructional Technologies, Inc., Vancouver, WA (Aug. 2009 – April 2010) 
· Localization of Flash content to French including replacement of on-screen texts to French to design web-based training programs.
· Re-timing to French narration, replacement of images to show driving environment of other places. 
Call Center Operator, Epiq Systems, Beaverton, OR (2008)
· Helped Haitian Creole speakers filled out forms. 

· Took phone calls from Creole speaking people in Louisiana and Haitians in Florida, and gave updates as well as explications about the processes. 

· Translated/proofread any documents needed from English to Creole.
Business Analyst Intern, Symantec Corp., Springfield, OR (Sept. 2007 – Dec. 2007)

· Helped writing Business Requirements Documents (BRDs).

· Participated in requirements gathering activities and performed data entry.

· Processed test cases and scripts on websites projects for EMEA (Europe, Middle East and Africa) countries.

· Helped developing test beds for platform and application testing.

· Created and kept up-to-date the technical operations tickets for reported problems.

French and Math Tutor, Academic Learning Services (ALS), University of Oregon (Sept. 2006 – Jun. 2007)

· Tutored students from French 101 to French 400 level courses in class or private lessons.

· Tutored math from basics to math 243 in class and in private lessons.

Part-time Translator/Editor, Freelance Work, Eugene/ Portland, OR (U.S.A) (2003 - 2008)
· Worked as a part-time Creole, French, English translator for whoever needed help with documents, audio files, among others. 

