Natalia Zgardan
Bucataru

E-mail : bucatarun@gmail.com Phone : +37379707266
Address: 12/3 Pietrarilor str., Chisinau, Republic of Moldova

Work experience

National Regulatory Agency for Electronic Jun. 2008 — Present
Communications and Information
Technology

Main Specialist

- Monitoring the process of using the numbering resources of the National Numbering Plan and the channels/radio
frequencies assigned by the Authority under the licenses. Collecting data and compiling reports on the level of use of
numbering resources

- Monitoring the process of porting the telephone numbers and constantly monitoring the evolution of portability of
telephone numbers and providing upon request the necessary support for providers and users of telephone services in
the process of porting numbers in accordance with the regulations in force.

- Monitoring the implementation of development strategies of the sectors and supervising the compliance of electronic
communications.

- Participating in international programs and meetings to improve the regulatory process and create conditions for a fast
development of the electronic communication sectors.

- Implementing the law on access to properties and shared use of infrastructure associated with public electronic
communications networks no. 28 of 10.03.2016 in order to ensure the compliance with this law by holders of property
rights and providers of electronic communications networks and/ or services when obtaining and exercising the right of
access on properties and shared use of associated electronics communication infrastructure.

National Regulatory Agency for Electronic Mar.2008 — Jun.2008
Communications and Information
Technology

Coordinating Specialist
-Issuing licenses for the use of frequency bands.

-Elaboration of license conditions for the Use of Numbering Resources in Public Electronic Communications Networks
and Service Provision

-Working in developing and approving the Regulations on number portability.

National Regulatory Agency for Electronic Aug.2004 — Mar. 2008
Communications and Information
Technology

Main Specialist
-Collaboration with Foreign Authorities in order to exchange information and take part in other projects at international,

European, regional and bilateral levels on sectors covered by its regulation.

-Translation and transposition of International Telecommunication Union Directives and Recommendations into local



legislation

-Preparation of agendas for international seminars to which the Authority takes part. Cooperation with EU and
international specialized organizations, with regulators from other countries provides prerequisites for creating an
innovative and efficient regulatory framework expected to contribute to the development of electronic communications

Qualifications

- International Telecommunication Union Certificate - Broadband and Next Generation Networks
- Certificate of Personal data protection requirements for the telecommunication sector

Education
Primary School Sep.1988 — May 1999

Primary School

Foreign Languages Faculty Sep.1999 — Jun. 2004
State University
Faculty of Foreign Languages and Literature- French/English Languages

Faculty of Electronics and Sep.2014 — Jun.2020
Telecommunications

Technical University of Moldova

Engineering and management in communications

Abilities
Romanian Language - Native
French Language - Advanced

English Language - Advanced
Russian Language - Advanced

Knowledge of computer operation - Microsoft Office, Auto Cad, Syn Cat, SDL Trados, Power Point

Rapid adaptation to new work environment - acquired through delegation in various departments of the company | am
working
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