Mrs. Nahed M Arafat, DPSI Law
1 The Leylands,

Redbrook,

Barnsley S75 1 HD

United Kingdom

Email : nahed@uk2.net
Telephone no: 0044 1226 207624

Mobile no: 
0044 7709509541

	Personal statement:


	· Throughout my career I have been actively involved in translation and interpretation work. My interest in this filed has been culminated by the award of Diploma in public service interpreting in law (DPSI, UK) and setting up my private business in translation and interpretation. My commitment to this work is evident from my reliability, competence, meeting deadlines, punctuality, high standard of quality work and my awareness of the importance of customers’ satisfaction.


	Mother tongue:
	· Arabic



	Languages:

	· English to Arabic/ Arabic to English



	Services:
	· Interpretation consecutive/simultaneous–Translation, Proofreading


	Specialization:
	· Immigration and public services,  Mental health , Legal, consultancy, general and technical translation, medical visits


	Subject Areas
	· Education forms, Carer’s meetings, Drug and Alcohol conference, Construction, general administration, Health forms, general information, Data Processing, Management, immigration, mental health


	Qualification: 


	· MA in translation studies

· PGCE (post graduate certificate in education) 

· NVQ level 3 Management Certificate

· DPSI Diploma in interpreting service in law 

· City & guild Certificate in Delivering learning

· ECDL European Computer driving Licence

· Minutes Taking

· NOCN level 3 women in leadership

· Diploma in starting your own business

· Diploma in book keeping

· BA honour degree in English Literature



	Employment experience: 


	· From September 2011 until now – providing translation work for Wordperfect mainly in legal and immigration fields
· From February 2011 until now – Providing translation work for Accent Multilingual Services mainly in legal and financial fields
· From June 2010 until now - provide interpreting service in the health sector with the big word.

· November 09 until now – work with Sheffield National Health System as Trans-cultural mental health worker where I provide interpretation support to clients with GP General Practitioner, Hospital, Physiatrist, psychologist, drug therapy, etc

· September 09 until now – Providing interpretation work to UK border Agency (Immigration for refugee & Asylum Seekers).

· June 09 to October 09 provided consultancy service to Well Being Caring project for Black and ethnic minority in Barnsley, where I provide translation and interpretation support to carers.
· June 2009 – Completed some work translation work for St Edwin Centre – a health protocol and information leaflet and supported with some social service interpretation.
· May 2009 – Completed some ad and creation work for traffic Broker. Ltd

· May 2009 - Completed a translation task for WordDoc Translators Company in USA where I translated a conceptual construction plan.
· April 09 until now - involved with the Language Academy to train Students applying for Diploma in Public Service Interpretation (DPSI) to prepare for the exam.

· Managed Barnsley language service working with Barnsley Black and Ethnic Minority Initiative to provide interpretation and translation services locally as well as encouraging integration and communication between the different members of the community.
· November 07 until now - Undertake  more than 343 hrs of interpretation duties in education, social services, drug & alcohol conference, carers meetings, immigration, mental health services including psychiatrist visit, hospital appointments and others
· December 06 to March 09 – Administrator at BBEMI (Barnsley Black & Ethnic Minority Initiative), which includes general office administration (e.g. managing all matters related to minutes, agendas, posts, writing reports, conferences, launching events, filing system, ordering office stationary , enquiries, and staff time sheets.  Training and development roles-( e.g. helping the training team in delivering the equality and diversity course to health care providers within the Barnsley hospital.. Community development work-( This includes interacting and networking with partner organisation, effective communication and networking with managers, staff,  community development staff, local and regional stakeholders and people from all diverse ethnic groups living in Barnsley which included direct and indirect involvement in interpreting and translating most needed by these groups.  
· Oct 89 to Nov. 91, Administrator/Translator: EB Industri og off Offshore,  Norwegian company, My duties included Arrangement of immigration documents in Arabic language, Invoicing, Translation English-Arabic/ Arabic- English correspondence.  This included general letters and documents, technical reports related to industry and engineering, carrying out simultaneous and consecutive interpretation needed to facilitate daily contact and communication between employees of native residents and company employees.
· April 88 to Oct 89, Personnel Assistant at Brown and Root (Overseas U.K Company limited) a consultancy company. My duties included General Administrative tasks and translating of Arabic and English letters, documents and correspondence, Completion of visa application and facilitating communication to British employees.



	Soft ware and programmes used: 


	· Microsoft word, excel, PowerPoint, Access, Publisher, Adobe reader, other translation programme.



	Achievement:
	· I have been nominated Best employee for 2007 as a result of my dedication and hard work.


	Reference:
	· Chris Bin, Accent Translations Director

Accent Multilingual Services, 9 Mill Street, St peter Port. 

Guernsey, GY1 1HG

Tel: 0044 (0) 1481 714909

Email: translations@accentmultilingual.com 

· Word perfect Translations Ltd
Dublin office, 22 upper Ormond Quay. Dublin 7

Tel: 0044 1890 707707

Email: translator@wordperfect.ie

· Mohammed Ishmael,
The language Academy, SYAC training centre 120, Wicker, Sheffield S3 8JD

Tel: 01142 765930 Mob: 07774 065650
email: langacademy@hotmail.com



