RESUMÉ
MOSHAHID AHMAD   

        
       e-mail: ahmadmoshahid2005@yahoo.com

OBJECTIVE

To secure a challenging position with an organization that offers a scope for personal growth and opportunity for further advancement after a period of proven achievement.

WORK EXPERIENCE
Feb 2011 – Till date

Spanish Language Expert (Translator & Interpreter)

Artech Infotech Pvt Ltd (IBM Chennai)

IBM India Chennai working in collaboration with IBM Spain for France Telecom projects.

Coordinate with Spanish clients and explain the things to their Indian counterparts.
Translate technical documents from English to Spansih & vice –versa and send send the same to the respective persons.
May 2008 – Feb’11
Translator & Interpreter (Spanish Language)

Travel Spirit International Pvt Ltd

I-84, Taneja House, Lajpat Nagar

Part -2, New Delhi

1) Translate itineraries from English to Spanish and vice versa and explain to the foreign agents.

2) Translate foreign agents letters from Spanish to English & vice versa and it to the concerned departments.

3) Meet with clients at airport or hotels and explain them the documents related to their tour.

Correspond with the Spanish speaking foreign agents and update them about their clients in India.
Feb 2007 - May 2008       
Customer care executive (Spanish Language)

Vcustomer Services India Pvt. Ltd.

B-1/G-3, Mohan Co-operative Area,
Mathura Road

New Delhi 110044

In Vcustomer, I worked there for two processes. i.e Fingerhut & Alaska Airlines
Fingerhut: Fingerhut is an online shop in united state of America witch sales lots of product. My work responsibility was to attend calls / chats / mails from Latin American (Spanish Speaker) people to make order or to solve their problem related to the products.

I had answer the mails of the clients to if he has any problem with the product and same the same mail have to translate from Spanish to English & send it to the other department to solve the problem.

Alaska Airlines: In Alaska Airlines process I worked there for the mileage plane of Alaska Airlines frequent flyer. I used to feed the mileage if the clients fly to any particular sectors. We used to receive the calls / Chats from the clients solve their query related to the mileage.

I have also done many projects as a freelancer (Translator) for different translation agencies and individual companies like Travel Agencies and Export houses. 
1. ADVIKA TRANSLATION PVT.LTD
Building No. 1, Floor-2nd, Pocket-16,
Sector-24, Rohini, New Delhi-110085,India
2. Language Solution Bureau
N-25, 2ND Floor, Sarai jelena,
New Delhi - 110025

EDUCATIONAL QUALIFICATION
· Advance Diploma in Spanish from Jamia Millia Islamia in year 2008.

· Diploma in Spanish from Jamia Millia Islamia in the year 2007.

· Certificate in Spanish from Jamia Millia Islamia in the year 2006.

· Completed B.A (Hons.) Political science from Delhi University trough correspondence.

· Completed Higher Secondary Education from Patna Muslim High School.

· 10th (Matric) from Bakhshi high school Hussainabad, Palamau, Jharkhand.

COMPUTER SKILLS
· Operating System: Windows 98/2000/XP, 

· MS Word, MS Power Point, 
MS Excel

PESSONAL DETAIL

· Name


:                Moshahid Ahmad 

· Fathers Name

:                S. M. Rauf

· D.O.B 


:                1st of November,1980
· Permanent Address
:                D-1/203, 2nd Floor, Milli Times Street

                                         

     Abul Fazal Enclave, Jamia Nagar




           

     Okhla, New Delhi-110025

· Contact No

:                (M) +91-8939737312
     (H) 011-26947854

· Email address

:    
    itzmoshahid@gmail.com
· Skype id

:
    moshahid.ahmad

Place: - New Delhi 

                                                                                                     Moshahid Ahmad                                           

