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Mohamed Mostafa Mohamed Refa'at                                                                                                                                        
Adress : 14 princess Fawzia st , Shubra al khiemh 
Mobile: 01093268005
E-mail: mohamedmostafa201275@yahoo.com 
Objective
· Great desire to work in private and respectful corporation as this goes with my true ambition and nature .

· Great desire to develop my self , contributing to my work , improving my position by doing my best for my workplace . 

Personal Data
	Nationality
	Egyptian

	Date of Birth
	30/10/1988

	Marital Status
	Single


Education
· Faculty of arts, English department .
	Graduation year
	July,2010

	University
	Benha university 

	Grade
	Good


Languages


	Arabic
	Mother Tongue 

	English
	Excellent at oral and written english


Training 
Training courses
· A certificate in ICDL
· I have already achieved  upper_intermediate level at  AUC  
Work Experience 
· Worked for 1 year as  freelancer translator  from English to Arabic in  (Friends Translation Office) in Benha , in the educational and psychological field . I was translating researches for university doctors . These reaserches were related to psychology and autism .  
· Worked  for 6 months as customer care agent at Etisalat Misr .  I was answering inbound calls , solving the problems for the customers . 

· Now working as a direct sales executive at Barclays Egypt bank. I market credit cards and achieving certain target . 
Computer Skills

· Very good at using Office “ Windows, Word, Internet and Powerpoint”
· Basic knowledge of maintainance “ Windows,office setup and other programs "
· Good at photoshop
Personal Skills
· Having the ability to work in a team group or individual.
· cooperative and flexible person and want to prove my self with a strong desire.
· Dynamic, hard worker and self motivated.
· Self_confident .
· Used to work under pressure.
Hobbies

· Drawing,Traveling , singing , football and handball .
· Typing computer& Reading about computer.
· Searching for programes on the Internet.

· Reading English novels . 
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