Mohamed Ibrahim Soliman

54 Al-Fatth Buildings, end of Abbas Al-Akkad st., 

Nasr City, Cairo 11471, EGYPT.

Telephone: +202 22734900, Mobile: +20111168063
m_ibrahim11@hotmail.com
*OBJECTIVE: Nourishing my skills and knowledge in the IT field and languages within a reputable organization.

*PERSONAL DETAILS:

Date of Birth: 11/4/1978

Place of Birth: Cairo, EGYPT.

Nationality: Egyptian.

Marital Status: Married.

Military Status: Exempted.
*PROFESSIONAL EXPERIENCE:

March 2008 – To present: ACS Service Delivery Engineer at Oracle GCS

*Job Description:

The ACS Service Delivery Engineer is assigned to large accounts and/or accounts with potential for major impact to Oracle’s revenue. He is the primary interface with executive level individuals within the customer organization, other vendors and within various Oracle LOBs (Support, Sales, Education, Consulting, Development) and he ensures the effective achievement of customer objectives and a high level of satisfaction with Oracle.

*Main Responsibilities:

· Deliver reports in both languages; English and Spanish.

· Act as a customer advocate and Oracle liaison.

· Manage customer expectation of Oracle Products and Services.

· Educate the customer on the available support services.

· Develop a communication network within the customer’s organization.

· Manage high level communications with the customer (particularly on support issues, but potentially on more wide-ranging issues depending on Cross Line of Business agreements)

· Manage the customer satisfaction survey, if personalized.

· Oversee escalations that arise from TAR reviews with respect to customer product upgrades and patches that might impact the customer’s environment.

· Keep customer up to date on any major Oracle personnel changes as well as any major company strategic direction changes.

· Provide periodic status reporting and reports progress on deliverables. 

· An integral part of the Cross Line of Business team dealing with the customer on a long-term basis and agree specific roles/demarcations with other Line of Business colleagues to leverage individual skills and networks.

· Identify and seek solutions with customer management and executives for operational deficiencies in the customer organization.

September 2005 – February 2008: HUB Engineer (Senior Translator and Technical Support Representative) at Oracle GCS (Global Customer Support Center) based in Smart Village.

June 2004- September 2005: Translator, Administration Support and Training Function coordinator at (EDS Egypt). 

2003 – 2004: Very good Experience Teaching Arabic to non-speakers, especially Spanish speakers.

2003: Participant in the translation of State of Kuwait official web site to Spanish. 

2001 – To date: Arabic<->Spanish and English<->Spanish translator.

2001 - 2005: Researcher and language lecturer in Faculty of Languages “Al-Alsun”, Ain Shams University, Cairo, EGYPT.

1998-2001: Translation and Literature international conferences, held in Faculty of Languages “Al-Alsun”, organizer and participant.

1999-2000: Translator of Spanish short stories to Arabic.

*COMPUTER SKILLS:
SQL Performance Tuning for 11g 

Oracle 11g workshop I and II 

Oracle 10g workshop I

Java Programming Language: Fundamentals.

MS Windows & MS Office: Professional.
Internet: Professional.

IBM Rational ClearCase & ClearQuest: Basics

ORACLE Application Server Overview

ORACLE E-Business Suite Overview

* CREDENTIALS:

December 2008: SQL Performance Tuning for 11g 

September 2008: Oracle 11g workshop I and II
October 2007: Oracle 10g workshop 1
August 2007: The 7 Habits for Highly Effective People Course

July 2007: Java Programming Language Course in iTi.

July & August 2005: Expert Course for Spanish Language Professionales, organized by Complutense University in Madrid.

2003:          (TOEFL) Certificate in English Language. 

2001- 2003: Postgraduate studies (linguistics) at Spanish language department, Faculty of Languages “Al-Alsun”, Ain-Shams University, Cairo.

2000:          (TOEFL) Certificate in English Language.

1996-2000: B.A in Spanish language and literature, Faculty of Languages “Al-Alsun”, Ain-Shams University, Cairo.   (Grade Very Good)

1999:          Spanish summer course, Complutense University, Madrid.     (Grade Excellent).

1998-1999: Spanish courses in Spanish Cultural Center "Instituto Cervantes en El-Cairo" 7 Levels out of 9 (Grade Excellent).

*LANGUAGES:

-Arabic:   Mother Tongue

-English:  Fluent 

(spoken and written)

-Spanish: Fluent 

(spoken and written)

-French:  Fair    

(spoken and written)

-Italian:  Weak  

(written)
-Dutch:    Basic Level
(Written)

-Latin:     Weak                   (written)

*ADDITIONAL SKILLS:
- Customer focus.
- Team building.

- Professional and effective written and verbal communication skills.

- Excellent time management and self-management ability.
- Ability to manage multiple priorities.
- Personal drive.
- Adapting to change.
- The ability to work under pressure and meeting deadlines.

- Demonstrated conflict management skills.

- Negotiation, persuasion and influencing skills.

- Demonstrated aptitude for learning.
*VISITED COUNTRIES:

Czech Republic, Portugal and Spain.

*REFERENCES:

Furnished upon request.

