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	PERSONAL DETAILS

	
	

	SURNAME  : 
	Davids

	
	

	FIRST NAMES  : 
	Mika’il

	
	

	HOME ADDRESS  :
	1 Altona grove

	                                     
	Woodstock

	
	7925

	
	

	TELEPHONE  :  (C)  : 
	082 994 0905

	
	

	HOME LANGUAGE  : 
	English

	
	

	DATE OF BIRTH  : 
	1973/06/27

	
	

	MARITAL STATUS  : 
	Married

	
	

	DEPENDANTS  : 
	Two

	
	

	NATIONALITY  :
EE DESIGNATION: 
	South African 
Level 4

	
	

	ID  NUMBER  : 
	730627 5078 081

	
	

	PASSPORT NUMBER: 
	431274175

	
	

	HEALTH : 
	Excellent

	
	

	DRIVER’S  LICENCE : 
Linkedin Profile:
	Code 08 with PrDP
za.linkedin.com/pub/mikail-davids/23/2b6/9a2/

	
	

	INTERESTS  : 
	Technology, Motorsport, Gaming


	EDUCATIONAL RECORD

	SECONDARY EDUCATION
	

	
	

	INSTITUTION:
	South Peninsula Senior Secondary School

	
	Old  Kendal road,

	
	Diep River

	
	

	HIGHEST GRADE PASSED:
	Grade 12

	
	

	SUBJECTS:  
	English, Afrikaans, Physical Science, Maths, 

	
	Geography, Biology

	
	

	
	

	TERTIARY EDUCATION:
	

	
	

	INSTITUTION :
	Cape Technikon

	
	

	QUALIFICATION:
	Diploma: National Diploma Electrical Engineering (Light Current)

	
	

	STATUS
	Incomplete

	
	

	OTHER QUALIFICATIONS :
	

	2 years of 3 year Lift mechanic Apprenticeship:
	Modules completed include:

	
	3 Phase Transmission

	
	Single and 3 Phase Electric

	
	Motors

	
	Relay and microprocessor control Systems   

	
	Oxy-acetylene and arc welding

	
	Rigging

	
	First Aid

	
	Occupational Safety

	
	Fire safety

	
	

	In service training modules at Vodacom PTY (Ltd) including:
	Call Centre fundamentals

	
	Customer service soft skills

	
	Siebel 2000 end user

	
	GSM architecture

	
	UMTS architecture

	
	HSDPA (Siemens) architecture

	
	Prepaid billing support

	
	Contract Billing Support (EPPIX)

	
	GSM value added service support

	
	Mobile Data Product Support
Conducting and preparing Disciplinary enquiries

Employment Equity

Conflict resolution

	
	

	EMPLOYMENT RECORD

	
	

	COMPANY:
	Pick 'n Pay

	
	

	POSITION HELD:
	Servicedesk Agent / POS Support/Tier 2 Support

	
	

	PERIOD:

	10 January 2011 – 29 May 2014

	
	

	DUTIES:
REASON FOR LEAVING:
	Inbound call centre agent for the Information Systems group Service desk.

Provided Telephonic First line IT support for Pick and Pay Corporate and franchise stores in the Sub Saharan Africa region 

Provided desktop support for Windows 2000,XP,Vista and Windows 7 as well as Server 2000 and 2003.

Handling and resolving issues pertaining to first-line assessment, Point of Sale equipment, scale equipment and store infrastructure.
Monitored AS@R stores for POS anomalies as well as assisting with EOD issues, providing and first and second level support and problem resolution for  PnP SA and Africa

Assisted with Visual Beanstore POS upgrade across PnP SA, seconded to POS support division , also fulfilled full role of Tier one POS support agent for duration of secondment, initially intended to be for 3 months , extended to 17 months ,returned to tier one servicedesk agent role at end of rollout project

Provided second level support for servicedesk agents for 3months while viability of position evaluated ,project discontinued

Dismissed

	​​​​​​​​​​​​​​​​​​​​​​​____________________________________

	
	

	COMPANY:
	Teleperformance – SUN Microsystems

	
	

	PERIOD
	24 October 2008 – 3 September 2010

	
	

	POSITION HELD
	Tier one Engineer

	
	

	
	Remote monitoring of servers and network equipment monitored and managed Windows and UNIX customers.

	
	

	
	First line troubleshooting and remediation of automatically generated server system alerts.

	
	

	DUTIES
	Also responsible for escalation of service affecting faults and management of ticketed faults.



	
	

	REASON FOR LEAVING
	Retrenchment

	____________________________________

	
	

	COMPANY:
	Vodacom

	
	

	PERIOD:
	01 August 2006 – 12 February 2008

	
	

	POSITION HELD:
	Senior Data Consultant, Advanced Data Support

	
	

	DUTIES:
	Provide second level support to Vodacom data call centres and to the trade. Resolution of escalated data queries from subscribers that first level support unable to resolve, providing advanced data product and desktop support telephonically. Escalation of network and technical errors in internal systems

	
	

	REASON FOR LEAVING:
	Dismissed

	
	

	PREVIOUS POSITION HELD:
	Data Consultant

	
	

	PERIOD:
	01  July 2004 –  31 July 2006

	
	

	DUTIES:
	Provided telephonic desktop support to Vodacom data product users and handheld data products such as pda’s and data enabled handsets. 

	
	

	
	Provided training to new agents and participated in various internal projects. 

	
	

	
	Was elected as national representative to companies’ Consultative committee, a forum to exchange ideas between high level management and the workforce, served 2 year term

	
	

	REASON FOR LEAVING
	Promoted to Advanced Data Support

	
	

	
	

	PREVIOUS POSITION HELD:
	All Service Call Centre Agent

	
	

	PERIOD:
	01 August 2000 – 30 June 2004

	
	

	DUTIES:
	Provided telephonic first line support on all Vodacom contract and prepaid services including billing Queries, handset queries, Value Added Services and Directory enquiries

	
	

	REASON FOR LEAVING:
	Changed departments

	____________________________________

	
	

	COMPANY:
	Otis Elevator Company

	
	

	POSITION HELD:
	Apprentice Lift Mechanic

	
	

	PERIOD:
	Jan 1994 – July 1997

	
	

	DUTIES:
	Theoretical training, in service practical training with artisan in the field in the construction and maintenance departments.

Projects worked on includes the new wing of the V&A waterfront, and various construction projects in the city bowl and Durbanville

	
	

	REASON FOR LEAVING:
	Personal reasons

	____________________________________

	
	

	REFERENCES

	
	

	NAME:
	Mr Paul Karstens

	COMPANY:
	Quest Personnel Agency

	POSITION
	Operations Manager Quest staffing solutions

	CONTACT:
	082 465 3022

	
	

	NAME:
	Mr Seeraj Khan

	COMPANY:
	SUN Microsystems (Teleperformance)

	POSITION
	Team Leader

	CONTACT:
	0832674595

	
	

	NAME:
	Mr Achmad Salie

	COMPANY:
	Pick and Pay

	POSITION
	Team Leader PnP IS Servicedesk

	CONTACT:
	0836942352


