MARC NTUNZWENIMANA

111 Franklin St, Apt 4, Portland, ME 04101

Email: mcntunzwe@gmail.com Phone: 207-409-3430

Permanent Work Authorization ∙ No Visa Sponsorship Required

PROFESSIONAL SUMMARY
Multilingual Interpreter and Translator (French, Kirundi, Kinyarwanda, Swahili/English) and experienced English as a Second Language (ESL) Teacher and Tutor with 7 successful years of experience teaching English, French, Kirundi, Math, Social Studies, and Science 
KEY SKILLS

· Fluently interpret and translate between English, French, Swahili, Kirundi, and Kinyarwanda
· Experience working with a diverse population both in person and over the phone in situations such as court & immigration hearings, medical appointments, and general interpreting
· Translate, proofread and certify of official and confidential documents
· Proficient knowledge of medical terminology
· Proficient in MS Office (Word, Excel, PowerPoint) & Internet Explorer

PROFESSIONAL EXPERIENCE

Freelance Interpreter Translator and CHOW

  

09/2013 - PRESENT
Maine Medical Center, (Per Diem);
Catholic Charities, (Per Diem);
House of Languages, (Per Diem);

Maine Judicial Branch (Per diem)




All in Portland, Maine, USA

Telelanguage (over the phone)

Language Services Associates (Over the phone)

· Interpret French, Kirundi, Kinyarwanda, Swahili and English in variety of high-pressure settings including immigration hearings, courtroom, family meetings, and medical appointments, (5-8 clients daily)
· Translate a variety of official and confidential documents from French, Kirundi and Kinyarwanda into English ensuring accuracy and originality in a timely manner
· Interpret or work as a CHOW at events organized by the City of Portland’s Public Health Division
K-12 Ed Tech III at Portland Public Schools



05/2013-PRESENT
Deering High School, (09/2014-Present), Summer School at Reiche School (07-08/2013) Substitute Ed Tech III, Special Education (05-06/2013), Ocean Avenue Elementary School, Portland, Maine, USA
· Assisted in ELL and High School Math (Pre-Algebra & Algebra 1 for a complete academic year

· Assisted classroom teacher set classroom and material ready for the day and supervised 5-10 children during classes, meals, and recess, and provided one-on-one tutoring to 13 individual students in Math and Reading

· Increased learning efficiency by 50% for students by helping them to understand the basics of addition and subtraction through the supplemental instruction program

· Worked with K-5 Special Education students providing one-on-one assistance and supervision to 5 autistic children, raised students’ independence by 60 %
· Taught reading and life skills to students with mild and severe autism, intellectual disability
· Interpreted French, Kirundi, Kinyarwanda, Swahili and English as needed
Parent Community Specialist (Substitute)




04/2013 - 05/2013

Portland Public Schools, Portland Maine, USA 
Public Schools District’s Multilingual & Multicultural Office

· Interpreted French, Kirundi, Kinyarwanda, Swahili into English during enrollment of new students and meetings between school district staff and 160 ELL families during meetings and automated calls 

· Translated documents and announcements into French and English for the school district, raised parents’ awareness of the public schools’ practices by 80%

Tutor/Teacher’s Aide, Volunteer





03-06/2012

Portland Adult Education, Portland Maine, USA

Adult Education with immigrants, ESOL 

· Assisted classroom teacher in Algebra 2 class providing one-on-one tutoring to 10 students

· Tutored with calculus, Geometry and Algebra labs/practical exercises

· Tutored private sessions to English for Speakers of Other Languages 

Tutor & ESL Teacher






09/2011-PRESENT
Ubuntu Ministries, Portland Maine, USA

· Interpreted/Translated documents as needed

· Taught English as a Second Language to 5 students tailoring lessons to students’ needs

· Tutored Math, English, Science and Social Studies to K-5 students in the after school program

Teacher (K-12) 







09/2007-07/2011 

Global Primary School, Bujumbura, Burundi


&
Bujumbura International Montessori School, Bujumbura, Burundi

International Kindergarten and Elementary School

· Successfully taught French, English, Science, Social Studies and Gym in Kindergarten and Elementary, Middle and High School levels

· Prepared and taught lessons ensuring full compliance with school requirements and deadlines

· Taught lessons, evaluated and monitored students’ progress

· Wrote weekly, monthly, term and yearly reports and communicated with parents regarding children’s progress

· Translated school materials from English to French 

· Participated in, held, and interpreted during parent teacher meetings 

ESL Teacher, Interpreter/Translator




01/2009-07/2011
BARAKA Communication Center, Bujumbura, Burundi

Language Teaching, Interpreting/Translating Center 

· Prepared and taught Intermediate and Advanced ESL lessons

· Taught technical and business English to professionals of diverse domains

· Interpreted as-needed and translated official documents  
EDUCATION  
Bachelor of Education, Applied High School Education (ESL)

2010

University of Burundi, Bujumbura, Burundi 

Equivalent to U.S. Bachelor of Education from an accredited institution according to Center for Educational Documentation (Boston MA) 11/2012 [Evaluation available upon request] 
Associates Degree in Christian Ministry, [08/2009] 


2009

International School of Ministry (ISOM) @ Heritage Bible Institute of Bujumbura

PROFESSIONAL DEVELOPMENT

Medical Interpreting, Special Topics




04/2015

Southern Maine Community College, South Portland, Maine, USA
Community Health Outreach Worker (CHOW) Training 


02/2014

City of Portland Public Health Division, Portland, Maine, USA

Basic Skills & Introduction to Medical Interpreting 


06/2013 

Southern Maine Community College, South Portland, Maine U.S.A

Personal Support Specialist and Direct Support Professional Certificates
12/2012
University of Southern Maine, Portland, Maine USA
