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Contact Details








  
Hand phone: 9840700406

Land Line: 04426269625

Email: malaezhil@gmail.com/malaezhil@yahoo.co.in

Synopsis

A versatile, dynamic professional with over 12 years of rich experience in versatile functional areas, Client Relationship, Marketing and Business Development and Operations. An effective  communicator with excellent relationship building & Interpersonal Skills. 

A quick and willing learner, who believes in doing anything with full heart and utmost sincerity. 


Skill Sets


· Good Communication

· Excellent interpersonal skills

· Good situation handling skills

· Good Probing Skills

· Team Management

· Creative

· Quick Learner

· Adaptable

· Ability to fit in anywhere

Professional Background (1991- till date)
1. Kanchanapaati, My Grandma’s Place (April 2013 – Till date) A Leading Multi Locational Day Care centres in the city - As Head- Marketing & Business Development
2. NeverSkip (Feb 2012 – Sep 2012)- an organization  that offers niche solutions and services in Customer Relationship Management (CRM) space using non-GPRS mobile – As Head – Operations
3. Ez Vidya,(March 2002 – August 2010) - A learning Solutions organization – Have grown from the basics to Senior Executive, Client Relationships
4. Real Value Appliances Ltd( June ’96 – March ’97) - Pioneers in Direct marketing - as a Customer Relations Executive

5. Tymshare (July 1994 – April 1996) - An associate of Citi Bank – Have grown from Telemarketing Executive to Manager, Handling a sizeable team
6. Landmark (May 1992 – May 1994) A leading book store in the city – As  client Interface
Have run a small Telemarketing set up and a short time project in  Apple Book Publishing Company.

· Have coordinated with all departments internally and externally. 

· Have been instrumental in content development and actively participated in curriculum development.
· Coordinating with the design team to bring out the marketing communications and dispatching the same to potential clients

· Preparing proposals and sending to the schools and following for the same

· Maintain the database of the potential clients

· Have been a part of the CSR initiatives of major organizations like wipro.

· Was instrumental in bringing out “Apple Year Book”

· Have been involved in the creative side in bringing out newsletters etc.,

· Have done many translation works (from English to Tamil)

· Converting a E-learning module on MI into Tamil

· Translation works for External Agencies

Educational Background
 Graduated in physics from Anna Adarsh College for women, Chennai

Other  Qualification

Completed PC Professional, Computer Training program at Pragati Training Division, Chennai

Working knowledge in MS office Operating System. Well versed with Google docs.
Personal  Background
Marital Status

: Married
Date of Birth      

: 19th October 1970

Languages Known  
: Tamil, English & Hindi
Interests


: Reading, Music, Travel






