Laura Alexandra Stratica

Curriculum Vitae

	Personal data                                                                                                                          

	First name
	Laura Alexandra

	Family name
	Stratica

	Year of birth
	1987

	Telephone 
	0040726747535

	E-mail
	laura_stratica@yahoo.com

	Mailing address
	20 Aleea Sinaia Street

	Actual position
	Business Analyst

	Hobbies
	Traveling, running, movies, music

	Driving license
	B category, 30 April 2010

	Professional experience                                                                                                                          

	Profile

	Business Analyst in the online field (webshop and webcare), for Orange Romania.

	Career history


	1. CRESCENDO INTERNATIONAL– outsorced in the Online Team at ORANGE ROMANIA
Business Analyst: 14.02.2011 – present
· analyze marketing and online division requests made for Orange webshop and webcare.
2. TEAMNET INTERNATIONAL – ASESOFT GROUP

Technical Support Specialist 03.03.2008 – 01.09.2009

Departament: Support

Assignment history
· 03-2008 to 08-2008 – ANAF – Technical Support Specialist

Project made for the National Agency for Fiscal Administration Client - Internet and intranet portal, electronic deposition of statement and tax payer support. 
· 03-2008 to 09-2009 – SPA – Technical Support Specialist

Project made for the National House of Pensions and Other Social Insurance Rights

- replications, reports, insured persons administration;

- database access;

- procedures;

- weekly and monthly verifications.

· 09-2008 to 09-2009 – HRIMIS – Support and Testing Team Leader

HRIMIS (Romanian Court of Accounts Client) – Human resources management. 
- application configurations;

- incident and error identification and solving;

- guides, procedures and other support materials elaboration;

- keeping a close connection with the Consulting and Analysis, Programming and Testing Departments;

- testing application functionalities.

- reports, supervising;

· 10-2008 to 09-2009 – SHDM – On-Call Officer

Transelectrica Client (The main Romanian electricity provider)
- incident registration in the system

- incident supervision until solution

· 11-2008 to 09-2009 – WIMS – Support and Testing Team Leader
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“Romanian Waters” National Administration Client

- the timesheet procedure and employees administration module;

- user and application configuration;

- testing application functionalities;
- daily and weekly reports;
- incident and error identification and solving;
3. SALTALPIN LTD.

Accountant 01.12.2007 – 28.02.2008

Operating in an accounting program;
Introduction of bills of entry and exit;
Preparing the Sales Journal and the Journal of Purchase;
Drawing the Cash Register by operating receipts of payments and receipts of cash;
Preparing Bank Register, based on the statement of account;
Issuing payment orders;
Drawing Journal Register, Scales, Ledger, Register of Inventory Items.


	Education                                                                                                                          

	Formal Qualifications
	· 2009-2011 – Master of Science: Oracle Database – Faculty of Economic, Cybernetics, Statistics and Informatics, Academy of Economic Science
· 2006-2009 – Bachelor in Economic Studies – Faculty of Economic Management, Academy of Economic Science
· 2003-2006 – “Spiru Haret” National College – mathematics-computers, English intensive class
· 2002-2003 – “Mihail Sadoveanu” National College – mathematics-computers, English intensive class


	Professional Qualifications (certifications)
	· 2011 - Programming with PL/SQL – Oracle Academy

· 2010 – Programming with SQL – Oracle Academy

· 2009 – Database Design – Oracle Academy:

· 2009 – Customer Care Training Course – TrainArt
· 2008 – IT Course – Information Processing (MS Office, Internet, Database) – Ministry of Education, Research, Youth and Sport


	Language skills
	· 2006-2011 – During Bachelor and Master in Science Programs I have translated a few textbooks and guides in the management, marketing and IT fields
· 2006 – English Language Certificate, Ministry of Education, Research, Youth and Sport
FOREIGN LANGUAGES (WRITTEN, SPOKEN,READ):

English (advanced, advanced, advanced)

French (beginner, beginner, medium)

Spanish (beginner, beginner, medium)


	Self-assessment competences
	PC KNOWLEDGE:

PC base knowledge:
Microsoft Office
Programming language:
Visual Basic.NET, C++
Web technologies: HTML, .NET, SharePoint
Database:
MS SQL, Oracle (SQL Developer, PL/SQL Developer)

Analysis tools (UML):

StarUML

JDeveloper, Oracle Business Intelligence
Management tools:

PPM (Project Portfolio Management), Enterprise Tester, TTPro (Test Track Pro), Jira, WCS



	Aptitudes
	Very good interpersonal relation, sociable, adaptation and easy fit in a collective 
Communicative, detail attention
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