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	Personal information
	

	First name(s) / Surname(s) 
	Ksenija Kahlina

	Address(es)
	F. H. Kisa 1, 10000 Zagreb, Croatia

	Telephone(s)
	 +38515620439
	Mobile:
	 +385915624488

	E-mail
	kksenija@vip.hr

	
	

	Nationality
	Croatian

	
	

	Date of birth
	28/12/1975

	
	

	Gender
	female

	
	

	Occupational field
	translator, interpreter, language teacher

	
	

	Work experience
	

	
	

	Dates
	2001-2009

	Occupation or position held
	freelance translator and language teacher

	Employer
	various agencies and language schools

	Main activities and responsibilities
	written translations English (  Croatian, Italian (  Croatian, general English courses, business English courses, ESP courses (military, pharmaceutics, law), dealing with suppliers, dealing with customers, providing in-house trainings to other co-workers

	Type of business or sector
	language teaching and translation services

	
	

	Dates
	2001

	Occupation or position held
	customer service for Italian tourists in Croatia

	Employer
	adriatica.net

	Main activities and responsibilities
	written translations Italian (  Croatian, dealing with Italian customers, working under pressure and meeting very demanding deadlines, planning, monitoring, billing, resolving and solving problems, dealing with suppliers and associates

	Type of business or sector
	tourism and marketing

	
	

	Dates
	2000-2001

	Occupation or position held
	translator and interpreter

	Employer
	GNLD International

	Main activities and responsibilities
	written translations English (  Croatian, Italian (  Croatian, interpretation at meetings and seminars, dealing with suppliers, associates and customers, billing, teaching and training other co-workers

	Type of business or sector
	health and marketing

	
	

	
	

	Education and training
	

	
	

	Dates
	  1996-2000

	Title of qualification awarded
	Professor of English and Italian language and literature

	Principal subjects/occupational skills covered
	English and Italian language and literature, teacher training course

	Name and type of organisation providing education and training
	Faculty of Philosophy, The University of Zagreb

	
	

	Dates
	1998

	Principal subjects/occupational skills covered
	Italian language and culture

	Name and type of organisation providing education and training
	Istituto Donatello, Florence, Italy 

	
	

	Personal skills and competences
	

	
	

	Mother tongue(s)
	Croatian

	
	

	Other language(s)
	English, Italian

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	Language
	
	E
	c2
	
	c2
	
	c2
	
	c2
	
	c2

	Language
	
	I
	c2
	
	c2
	
	c2
	
	c2
	
	c2

	
	(*) Common European Framework of Reference for Languages
   superb command of idiomatic English language and grammar, general knowledge and intimate 
   familiarity with both cultures, extensive knowledge of vocabulary 

	
	

	Social skills and competences
	ability to adapt to multicultural surroundings, good communication skills, ready to work in a team, personal integrity

	
	

	Organisational skills and competences
	systematic, reliable and dependable, ready to meet deadlines, methodical approach to planning and organisation

	
	

	Computer skills and competences
	good knowledge of MS Office tools (Word, PowerPoint)

	
	

	Additional information
	references to be obtained upon request

	
	

	Motivation
	seeking new challenges and opportunities to grow professionally and personally
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