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Ph: +91-93423-34000, E-mail: krati_jain@rediffmail.com

PROFILE

· A dynamic management professional with a thorough grasp of German language.
· A Team Player with a track record of quality work and timely execution.

· Hard working and dedicated with a track record of good academic result and proficient in the use of computers viz. MS Office, Windows, Trados.

· Exceptional planning, execution and interpersonal skills and analytical approach, thus being able to comprehend and analyze complex documents easily.

My core competencies are:

	German Language 
	Finance & management areas
	Trainer

	German to English translations
	Technical & Legal domain
	Team Management



PROFESSIONAL SUMMARY
· Managing large volume translations from German to English language pair in technical and legal domain. Coforge Ltd.
· Leading, training, supervising and motivating a team of German translators towards maximum efficiency and quality execution within stipulated time schedules. Capgemini Business Services India Ltd
· Experienced in invoice processing, payments, loading credit card transactions and query handling. Oracle India Private Ltd.
· Experienced in providing German Language support (translations and query handling) to countries like Austria, Switzerland and Germany. Oracle India Private Ltd.
· Experienced in teaching German language to software professionals and students. School of German Language, India

· Effective oral and written communication skills.
· Delivering high impact presentations, organizing and facilitating meetings with internal groups to identify synergy and discuss potential business development.
Software skills and experience
· Well proficient on Oracle 11i, SDL Trados
· Microsoft Office Professional: PowerPoint, Word, Excel
      PROFESSIONAL WORK HISTORY:  

      COFORGE Ltd. (Erstwhile NIIT Technologies Ltd.)                                                               May 2012 – Till Date                                                                                                
      Manager Translations – German Language
· Responsible for managing a dedicated team of German translators
· Providing German to English translations in technical (IT, Railways, Automobile etc.) and legal domain 

· Responsible for Proof-reading / reviewing translated documents provided by the team to ensure quality

· Consistently managing deliverables to meet the targets 
· Maintaining domain specific Glossaries to provide technical support to the team

· German language related day to day query handling

FREELANCE TRANSLATOR                                                                                                                                                                                  

                                                                                                                                                      Sep 2009 – Till date
· Providing German to English translations to MNCs and private agencies 
· Successfully completed many short term in-house translation projects on contract basis with MNC’s like Robert Bosch, etc
· All fields in German to English translations covered with more emphasis to general, business, management, financial, construction, technical (automobile, engineering, etc) areas.
· Completed many large volume projects by effectively using CAT tools like SDL Trados.

     Capgemini Business Services India Ltd. Bangalore                                                                     Feb 2009-Aug 2009
Team Lead Accounts Payable – German Process
· Managing and training a team of 20 FTEs.
· Training and providing German language support to the team for client operations in Germany.
· Supervising and auditing invoice processing and credit card transactions.
· Handling team appraisals and performance reports.
 FREELANCE TRANSLATOR                                                                                                                 Jan 2008-Jan 2009
Oracle India Private Limited, Bangalore:          
                                                                    Aug 2005 – Dec 2007 

Global Financial Information Centre (GFIC)

 Senior Accounts Payable Analyst (German Language Specialist)
· Part of the shared service center which provides payables support for Oracle's in-country operations.
· Profile includes providing language support to German speaking countries like Austria, Switzerland and Germany.
· German to English translations of financial and technical documents.
· Invoice entry, Credit card transactions, Payments.
· Perform month-end reconciliations, auditing 

· German language query handling via i-support, e-mails and telephone calls.

 School of German Language, Chandigarh:                                                                                   April 2003 - May 2005
German Faculty

· Worked as a part-time German faculty while learning German. 

· Teaching German language to software professionals and students.

EDUCATION and PROFESSIONAL DEVELOPMENT

      Symbiosis centre for distance learning, Pune (India)
            

                                                  Jun’2005
      Master in Business Administration (M.B.A)            Emphasis: Accountancy, Business Law and Management
      Govt. College-46, Punjab University, Chandigarh (India)  


                                      May’2002

      Bachelor of Commerce (Honours)                           Emphasis: Financial Accounting, Business Law, and Costing

      German Language:                                                    Emphasis: Business and spoken German
     Mittelstufe II (M2)-Institut für Internationale Kommunikation(IIK),  Duesseldorf, Germany                    (Oct’2004)
     Zentrale Mittelstufenpruefung(ZMP), Max Müller Bhawan, New Delhi,India                                       (May’2005)

      AWARDS/ ACHIEVEMENTS

· Most Valuable player in the Accounts Payable department at GFIC Oracle India.

· Contributed towards proactively closing issues for customers across German speaking countries. Have been recognized for my contributions.
· Interacted with a vide variety of customers/suppliers and helped Accounts payable team to resolve defaults and disputed payments. Have been recognized for the same.
· Helped the company in recovering over $1 million in one week, as part of the credit notes recovery project. Have been recognized for the same.
· Have been recognized for my contribution in COFORGE through Pat on back and CTA awards.
         REFERENCES:       Available on Request
