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Kelly R. Jennemann
  901.786.2173 
334 Williford St
krjennemann@gmail.com
Memphis, TN 38112

	Professional Certificates

Professional Organizations

Specific Skills 

Work Experience

January 2011-Current

April 2010-Current

June 2009-April 2010

November 2008-June 2009

June 2005-June 2009

Work Experience Continued         

May 2008-June 2009

January 2004-June 2005

June 2004-November 2004

       Volunteer Activities

Education 

August 1999-May 2003

October 2004-January 2005
References
•Health Care Interpreter Certificate, Level I 

      University of Memphis, School of Public Health

•Health Care Interpreter Certificate, Level II

      University of Memphis, School of Public Health

•Tennessee Association of Medical Interpreters and Translators (TAMIT), Education Committee Member
•Fluent in Spanish 

•Consecutive interpreting

•Sight Translations of forms and documents

•Written translation

•Proofreading and editing translations

•Experience working with multiple cultures

•Able to multi-task, event coordination

•Public speaking

•Knowledge of medical vocabulary in English and Spanish

•Motivating others to get involved in a cause or project

•Teaching in group or private settings 

Freelance Translator and Proofreader, Memphis, TN
Providing timely, accurate Spanish <> English translations of documents for private clients.

Medical Interpreter, Memphis, TN and surrounding areas

Freelance Medical interpreter, providing a conduit for communication between Spanish speaking patients and healthcare providers, clarifying misunderstandings due to register or culture, acting as a cultural broker for dealing with culturally based conflicts in the healthcare setting, and acting as an advocate when necessary.

Christ Community Health Services, Memphis, TN

Bilingual phone operator: set appointments, answered general patient questions about services offered, routed calls to correct parties, obtained information from billing and phone nurse for Spanish speakers
Babelic.com Translation, Madrid, Spain

Translating blogs and short articles accurately and completely from Spanish to English for an online translation company.

Christian Associates International, Oasis Madrid; Madrid, Spain. 

Oasis Madrid Church founding staff member:

Worked with a team to start a new church in the city center of 

Madrid, Spain. Trained church members to lead in different areas of the church.  Helped initiate weekly ministry to homeless people in the city center.  Raised personal financial support. Maintained regular communication with financial supporters.

Service Design team leader:

Created and directed a team to design bi-monthly services.  Coordinated all of the different elements of each service to work together, including ambience, music, teaching, technical equipment, and media. Prepared PowerPoint presentations and artistic elements for each service.  

Resource Development Coordinator:

Combined and formatted documents about our church, seminars and small group study materials, and leadership training material into one resource that could be easily used and reproduced.  

Private English Teacher, Madrid, Spain

Taught English reading, conversation, and grammar to Spanish students ages 9-14, at an intermediate to advanced level.   
Impact Ministries International, Madrid, Spain.

Campus Minister
Assisted and supported student leaders in Bible studies, offered my home as a study space for students. Assisted international students in adjusting to a new city and culture.  Raised personal financial support.  

Citigroup, Gray, TN.

Bilingual Fraud Early Warning Representative, Home Depot Credit Services

Investigated possibly fraudulent credit applications by reviewing credit records and personal information and interviewing store employees and credit applicants by phone in English or Spanish. 

Volunteer interpreting at the Ed Rice Community Center in Memphis, TN for Hispanic residents of a 2010 flood victims’ shelter. Interpreted for ABC Eyewitness news interviewing a family of residents May 7, 2010. 

Hospitality to international students, participating in a weekly “sandwich route” to 30 local homeless people, teaching free voice and guitar lessons to church members.  

•East Tennessee State University,  B.A. in Spanish, Music minor, University Honors Scholar, summa cum laude
•Universidad Complutense de Madrid, Programa Estudios Hispánicos (Hispanic Studies Program)
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