                                                                           RESUME

Name  :   K. Mathaiah                                                        H No-600, R K PURAM, Sector-5           
Mobile:  9015485546 ,09677868700                                 New Delhi: 110022, PH: 09717754131

Email  :   Mathaiahpm@gmail.com                                                                                                                                                                        
      Education Information


	   Course
	          School/College
	Board/University
	Year of Passing
	Percentage

	SSLC
	St.joseph Matriculation School, Manamadurai.
	     Matriculation
	      2006
	   60%

	HSCC
	Seventh day matric Higher Secondary School,                               Manamadurai.
	     Matriculation           
	      2008
	   62%

	Diploma
	Diploma in Fire & Safety Engineering,Madurai
	     NCPT


	      2009
	   79%

	B.sc, Computer Science
	Raja Duraisingam Arts and Science, Sivagangai
	Alagappa University
	      2012
	   63%


                                                     WORKING EXPERIENCE
Thyrocare  Technologies Ltd (2011-2013)                                      ( Administrative Assistant)
                    -   Established a regular contact with the customers through phone and email.

                        -   Attended reugular meetings and reviewed the progress of work and services.
                    -   Analyzed and ensured that sales target were met.
                    -   Translate the emails & test names
Usha International Ltd  (2013-2015)                                                         (Service Associative)                                                                                                                                                 
               Usha International Limited is a multi product consumer durable manufacturing, marketing and distribution company. With a diverse portfolio, following are the products that fall under the Usha umbrella: Fans, Sewing Machines, Appliances, Engines, Motors and Pump sets etc.
Roles and Responsibilities
                         -   Service customer’s queries about the products or complaints.
                     -  Resolve tickets raised by customers regarding the products and services.

                     -  Able to work under pressure and under rotational shift
                         -   Prepare for customer inquiries by studying  products services and customer 

                       Service process.
Process Nine Technologies pvt                                                               (Language Specialist)        
                    -  Work profile is translating & transliterate language for corporate                                         

                        operations for regional clients  
                    -   Key responsibility is translating Tamil language Banner.
             -   Translate the Android Software and web pages.
We translate the following with accuracy and precision

            Web pages (Hello Tv)                     Technical Specifications

            Newsletters / bulletins                     Manuals

            Business cards                                 Proposals

            Business / marketing plan               Reports                                                                   
            Display signs                                   Catalogues                                                                
            Marketing documents                      Mobile specifications

Freelancer :
Translation & Transcription Rates

Per word Translation – 75 paise INR

Per Audio Transcription – Rs. 20 INR
Extra Curricular Activities:
Strengths
                           - Loyal and Hard Working.

                          - Enthusiastic To Learn And Implement New Things.

                          -  Independent, Initiative, Self-Development and Flexibility                                                                                                                                                                             
Hobbies:
                        -  Drawing

                            -    playing  cricket

                         -    chatting     
PERSONAL DETAILS:

   Father’s Name                : Mr. S.Karuppiah
   Mother’s Name              : Mrs. K.Nagavalli
   Date of Birth                   : 12.12.1990
   Sex                                    : Male
  Marital Status                 : Single
  Nationality                       : Indian
  Mother Tongue               : Tamil
  Language Known           : Tamil            -  (Read, Write, Speak)

                                               English         -  (Read, Write, speak)

                                               Malayalam  -  (Speak, understand)

                                               Hindi            -  (speak, understand)
  Present  Address          : No-452,4th Block, 5th floor, bapu dham near jesus marys ladies                         ,                                                   college,chanakyapuri new delhi- 110022 
  Permanent Address        : 140/c,  Jeeva Nagar, Railway colony, Manamadurai, Sivagangai

                                                District - 630606   Tamil Nadu.                         
DECLARATION

            I hereby declare that all statement made in the resume are true, complete and correct to 
the best of my knowledge and belief.

Place: New Delhi                                                                                    Yours Sincerely
Date:                                                                                                          ( K . Mathaiah )
