JYOTI JAIN
Mob: +91 9620844747

Email: Sachdeva.jyoti47@gmail.com
CAREER OVERVIEW
I have 10+ years of experience working with Telecom Clients in IBM and  Infosys Technologies Ltd, Bangalore  as Team Lead and have performed client interfacing roles and support activities at client location (Melbourne). I have an excellent track record working as part of projects executed for these clients and am now seeking a new professional challenge.
KEY STRENGHTS
· Strong in Understanding requirements and designing the High level and low level designs.

· Strong coding skills as per standards.

· Experience in leading and mentoring a team during the complete lifecycle of the project.

· Strong client interaction skills and excellent communication and presentation skills.
CAREER HISTORY

Projects:

July 2014 – Present

	Project Name
	Foreign Tax Accounting Bank

	Client
	Canada BANK

	Role                      
	Individual Contributor.

	Description of the project

	This Project is for a Canadian Bank which deals with Opening a customer's account, join accounts,updating customer's information etc. There is weekly and annually reports gets generated for the customers.

	Key responsibilities
	· Primary role involved as a single point of communication with the Client.

· Requirement gathering and effort estimation for new projects. 

· Involved in  development. Considering performance because it deals with huge data at a time.

	Technology
	· Oracle 10g

· Pl/sql

	Tools Used
	· Sql developer

· MKS

	Achievements
	· Involved in end to end development of the project.


Projects:

Jan 2012 – Oct 2013

	Project Name
	BSCS (Business Support Control System) – Iusacell Billing

	Client
	A Mexico Telecom Client

	Role                      
	Team Lead and Single Point of Communication for Client

	Description of the project

	BSCS system supports the Billing of Customer’s Post paid connection. It includes the modules as Late Fee, application of Penalty to the contract, Discounts for the early payments, Other Adjustments and changes. BSCS system is responsible for generating Bills for the customer taking into consideration the previous balance for the customer and calculating the current invoice based on above modules.  

	Key responsibilities
	· Primary role involved as a single point of communication with the Client.

· Requirement gathering and effort estimation for new projects. 

· Reverse Engineering of the Stored Procedures.
· Involved in the transition of various Applications and Documentation

	Technology
	· Unix

· Oracle 10g

· Pl/sql

	Tools Used
	· Toad

· CVS

	Achievements
	· Involved in enhancements for this Project. For eg, one of the main enhancement was to calculate and Print the First Failure Date of the customer in the bill.


Jan 2011 – Jan 2012

	Project Name
	CVP-Wind Flemingo 

	Client
	An  Italian Telecom Client

	Role                      
	Team Lead and Single Point of Communication for Client

	Description of the project

	CVP(Customer Verification Process) is an Application used for verifying the records of the customer by checking the bank accounts and legality of the documents produced. Whenever a new order is created for allocating of a SIM to a customer, the request first goes to CVP to perform several checks in order to ensure whether the SIM should be given to the customer or not.

	Key responsibilities
	· Primary role involved as a single point of communication with the Client.

· Reverse Engineering of the Stored Procedures.
· Involved in the transition of various Applications and Documentation

	Technology
	· Unix

· Oracle 10g

· Pl/sql

	Tools Used
	· Toad

· CVS

	Achievements
	· Got Bravo Award in July 2011 for contribution in successful transition of the project.


Feb 2010 – Sep 2010
	Project Name
	IPaC Plus Subcontracting

	Client
	An  Australian Telecom Client

	Role                      
	Senior Developer and Mentor at Offshore

	Description of the project

	This project is to implement the process changes for Client contractors Network Construction to run all contracting and sub-contracting work orders in IPaC/TCSS, in order to enable the migration of Network Construction out of CONSOL application into IPaC/TCSS environment.

	Key responsibilities
	· Primary role involved coding for the online screens in VB with oracle as backend.
· Designed, formulated test plans.
· Involved in the Independent Testing of the entire application

	Technology
	· VB

· Oracle 10g

· Pl/sql

	Tools Used
	· Toad

· VSS

· Microsoft Visual Basic


Oct 2009 – Jan 2010
	Project Name
	IPaC Oracle 10G Upgrade

	Client
	An  Australian Telecom Client

	Role                      
	Senior Developer and Mentor at Offshore

	Description of the project

	This project is to upgrade the database currently used oracle version 8.0.6 to Oracle 10G, including changing all the underlying impacted screens. It includes impact analysis and implementation on various interfacing Application with IPaC Application.

	Key responsibilities
	· Involved in Requirement analysis, design of complete login and register functionality and coding and unit testing for the same.

	Technology
	· VB

· Oracle 10g

	Tools Used
	· Toad

· VSS

· Microsoft Visual Basic


Feb 2008 – Aug 2009
	Project Name
	Audit Logging & Reporting

	Client
	 An Australian Telecom Client

	Role                      
	Onsite coordinator and Requirement Gathering

	Description of the project

	This project is to log user activity and events at the application level affecting the financially important data, changes at database level and operating system level for the application including the financial as well as non-financial data. The Application Log Monitor and the log conduit are the new components to be build. The existing database monitor and operating system monitor is modified to align with the audit log requirements for this initiative.

	Key responsibilities
	· Understanding the Auditing structure for designing screens for Audit module.

· Documenting the designs and Test cases for the complex functionalities

· Development of highly complicated functionalities.

· Helped in designing the database model to Audit Screens.

· Leading the team of three to manage the successful completion and deliverable of quality work product.

Taking initiative in mentoring the fresher’s in the project..

	Technology
	· VB

· Oracle 10g

· Pl/Sql

	Tools Used
	· Microsoft Visual Basic

· Toad

· VSS

· Citrix


Dec 2006 – Jan 2008
	Project Name
	Integrated Planning and Contracting System

	Client
	An Australian Telecom Client

	Role                      
	System Engineer

	Description of the project

	IPaC system is used to prepare the details of works to be contracted out and then manage those works with the chosen Contractor. IPaC is composed of various contract management modules, which when combined are used to create and release the Contract Packages/Work Parcel, Separable Portions, Work Orders and manages the contracts to final completion.  It stores all the information relevant to a contract like contract information, project masters, good receipt and returns, material master, vendor master, purchase order records, records of invoices to be paid, delivery address codes etc. This system collates and prepares the hard copies and soft copies of the data to be sent to the contractor and receives contractor information to update the progress of the project, arrange payments and update Telstra records and databases.

IPaC is built with a Visual Basic (VB) front end that interacts with the IPaC Oracle database via SQL*Net on the HPUX midrange host. The VB front end is provided to users via a pool of Citrix MetaFrame servers running on Intel/Microsoft Windows Application Servers.

	Key responsibilities
	· To provide 24/7 support on call rotations. 

· Primary point of contact in support of production issues during on-call
· Training and supporting business owners for new functionality and general application issues tracking

· Supporting UAT of applications.

· Resolving problem tickets and Change requests in a timely fashion

	Technology
	· VB

· Oracle 10g

· Pl/SQl

	Tools Used
	· Microsoft Visual Basic

· Toad

· VSS

· Citrix


EDUCATION & CERTIFICATIONS
	Degree
	Year Of Passing
	Institute / Board
	%

	 B. TECH. (Electronics and Communication)
	2006
	Maharishi Markendeshwar Engineering College (MMEC), Kurukshetra University
	71.0

	A.I.S.S.C.E
	2002
	New Yashoda Public  School, Hissar, Haryana
	78.0

	A.I.S.S.C.E
	2000
	New Yashoda Public  School, Hissar, Haryana
	85.0


HOBBIES & INTERESTS
· Cooking

· Painting

I hereby declare that all the information provided by me in this application is factual and correct to the best of my knowledge and belief
Date: 25 April 2017
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