Julija Djakova
Tel.: 07532394726;

+37126241474
E-mail:   julija.djakova@inbox.lv
Nationality: Latvian
D.O.B.: 04/05/1990
Address: Flat 4 124 Upper Newtonards Road, Belfast, UK, BT4 3EQ

Purvciema iela 26-25, Riga, Latvia, LV-1035
Education:

2009 –2012: BA Hons Management and Marketing, Newcastle University
(Modules include Management, Marketing, Stats, Economics, etc.;  2:1)

1997 – 2009: Riga Classical gymnasium (Riga, Latvia)

Exam results:
English - A (level A, 91%), Latvian - B (level B, 75%), Mathematics - B (level B, 77%), Economics - 8 (business basics, >80%), Philosophy - 8 (>80%)

IELTS overall score - 8.0.

Overall score (all the school subjects, end of year results) - ~9.2 (out of 10)
( 10 - Literature, English, German, History, Psychology, Politics and Rights;
    9 - Latvian Language and Literature, Math, Business Basics, Russian Language, Latin Language,  Philosophy, History of Arts, Biology, Chemistry, Health Studies;
    8 - Informatics, Physics, Geography.)
Work experience:
11.2013 - now KB Editor for Russia, ASOS, Concentrix
(Duties include editing, writing, rewriting and translating the existing knowledge base (English to Russian and back), analyzing and summarizing data and reports, looking after Help and Contacts pages on the Russian version of the website, as a bonus – helping out Customer Care agents and making sure they know how to do their job and what to say to the customer. )
07.2013-11.2013 Customer Service Rep for ASOS, Concentrix
(Duties include answering customer queries via email, phone and social media both in Russian and English, doing translations when needed, reviewing existing templates; as a bonus doing interview calls for new recruits when asked and assisting with reports, translations and editing )
09.2012 – 04.2013 Photographer for OPS, cruise ship Thomson Majesty
(Duties include 7 day a week working schedule, constant face to face contact with customers, selling merchandise, taking photographs etc. Requires a great amount of persuasion skills, patience, ability to cope with stress and stay cheerful and smiling at all times, a highly visible creative streak and attention to detail. )
02.2012 – 06.2012 Data Processor at Lloyds Banking Group, Newcastle Upon Tyne
(Temporary part-time position)
06.2011 – 09.2011 General Assistant at Deeside Hotel, Ballater
(Duties included waitressing, reception, bartending, customer assistance, cleaning, kitchen duties, etc.)
2010 – onwards: Freelance work, including photography, graphical design, translations, creative writing, copywriting and tutoring
07.2010 – 09.2010: Customer Service Assistant at Alexandra Hotel, Fort William
(Mostly waitressing, but included helping out in several other areas. Required quite a bit of patience and stamina, as well as the ability to stay optimistic, keep a friendly attitude and be able to solve conflicts quickly and easily.)
06.2007 – 06.2009: Receptionist at ‘Salon Ergoline Express’ (beauty studio in Riga)
(Worked part-time during Summer months and on weekends otherwise. This position included customer service, managing clients and organizing appointments, explaining differences between products, operating the cash register and counting the daily salary of workers. As a bonus I have designed several posters, advertisements and Working Hours poster for the studio. It all requires skills in persuading people, knowledge of psychology and given merchandise, as well as an initiative, active, friendly and creative personality.)
Additional:
· Creativity, individuality, personality development:

· Newcastle University International Summer School, Creative Writing Course (result: 68%)

· Photography license, passed photography course in Latvian Photography Academy (portfolio available at http://yuukka.deviantart.com/ )
· Received licensed training under the Licensing Act 2005, Regulations 2007 (Am allowed to work with alcohol)
· Participation in a photo exhibition
· Participation in annual balls (as an outcome: knowledge of basic ballroom dancing at amateur level)
· Video Portfolio available: http://www.youtube.com/watch?v=SuXHaz9ZdtQ 
· Experience in training and upbringing dogs, participation in dog shows (several wins)
· Communicational skills, oral and written presentation skills, research:

· 2nd place in the International Public Speaking contest on the theme ‘Bringing Opportunities To Life’
· 3rd place at Riga Scientific Research Work competition, with the ‘AUTHOR’S STYLE’S SPECIAL FEATURES IN PUBLICISM AS A REFLECTION OF HIS INDIVIDUALITY IN REVIEWS OF A NOVEL “THE UNCOMMON READER” BY ALAN BENNETT’ research
· Several 1st and 2nd places in school olympiads in English and Russian
· 4th place in school Economics Olympiad
IT Skills:

· Competent in Microsoft Office, including Word, Excel, Outlook and PowerPoint

· Adobe Photoshop, PhotoKey Pro 5
Languages:

Fluent in English, Latvian and Russian (native), good use of German and Spanish (dictionary needed), basics in Latin, beginner in Japanese
Interests:

· Photography and photo manipulations
· Creative writing

References available on request
