
Josefina Ramirez Rio
9 Mountjoy St Middle. Date of Birth: April, 20th 1983

EU member. 28 years old. Mobile: 0862611748
E-Mail: josefinaramirezrio@gmail.com

Personal Profile
A hardworking and self-reliant individual, who is efficient in carrying out administrative tasks and competent to provide a good service for clients. Very well presented and  diligent. Self-motivated with a very high level of commitment in any task undertaken. Good team member.
Key Skills                                                      

· Adaptable, flexible and great customer service skills  
· Good knowledge of computer and telecommunications systems.                                         

Employment Summary

2001- 2007 

· Bilingual (Spanish – English) client support for Apex America call center. (Argentina.)

2007- Summer season

· Receptionist at los Ceibos Inn (Argentina): checking in and out of hotel guests, cash handling and general reception work.

March24- 28,  2009
· Interpreter for the VIII Neurological Society Congress and WFNS,
International Course on Clinical Neurosurgery continuing Education Project. (Salta, Argentina.)
2008 - 2011
· Administrative Secretary for Silk Line (International Hair Company) in charge of the sale department of Foreign Trade: Typing letters, taking messages for Directors and Clients, answering international calls, selling products over the phone, solving customer problems, administrative tasks in general. (Argentina)
Sep, 19th 2009.
· Interpreter for COPA (Parliamentarian Confederation of the Americas) 

Nov,2-5th 2010.
· Translator for the   XVII Permanent Committee I Meeting of the OAS: Telecommunications/Information and Communication Technologies.(Salta, Argentina) 
June 10 – May 11

Receptionist/ Assistant Manager at Four Courts Hostel: checking in and out of hotel guests, cash handling and general reception work. (Dublin)
June 11- Currently:

Catering Services at Aiken Promotions (Dublin)
Freelance translator of automotive texts: operating instructions. 

Freelance translator of general texts. 

CBG Konsult AB. Sundbyberg, Sweden.  
Education Summary

National University of Córdoba  (Argentina)               2001-2008                                                    Sworn Translator of English 
Tools 
Microsoft Office 2007 

Adobe Acrobat Professional 6.0 

Skype (josefina.ramirez.rio) 

Msn (josefinaramirezrio@gmail.com) 
Languages

Spanish: native language. 
English: Proficiency level. Sworn translator of English (University Degree)
French: intermediate. 

Portuguese: intermediate.
References

Silk Line S.R.L Lidia Apollo- Manager Director
Phone:+54- 0876647707. E-Mail: lidiaapollo@hotmail.com
Aiken promotions, Gabriel Oliviera: gabriel.rf0@gmail.com
Four Court Hostel. Sebastian Cooke– Manager

Phone: 0860375614. E-Mail: sebacooke@hotmail.com 
