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Jaime Hyland
Personal Details:
Place of Birth:
Dublin, 11 May 1965

Current Address:
Kuckhoffstr. 108D, 13156 Berlin

Tel:
+ 49 30 48628468

Mobile:
+ 49 177 2570734

e-mail
jaime@ireland.com
Education & Training:
Aug. – Oct. 2000:
FAS CITP (Programming)  Diploma Course in Computer Programming. City & Guilds Diploma in C++ and Cobol.  Course also included training VB 6 and HTML.

1994 - 1995:
Universidad de Deusto (San Sebastian, Spain) – First year of MBA

1984 - 1988:
Dublin University (Trinity College Dublin).  BA in Philosophy


Obtained Beare Prize for best essay of year in philosophy, 1985.  Specialised in symbolic logic.

1977 - 1982:
Blackrock College, Blackrock, Co. Dublin, Leaving Certificate.

Summary of work-related skills:
Languages:
Mother tongue English; Spanish (completely fluent – 9 years resident in Spain), German (fluent – 9 years resident in Germany), Intermediate French 
Management:
Excellent experience in project documentation, strategic planning; excellent interpersonal communication skills (both oral and in writing), Leadership qualities, Presentation. Can learn new skills quickly.

Software development:
City and Guilds: Cobol, C++.  


Visual Basic (6 and .NET), PL/SQL, CRM – Saratoga Avenue, Subversion, UML; MFC, .NET, JAVA-based and legacy architectures

Web:
ASL, XHTML, XSLT, Javascript, internationalisation principles
Localisation/Document mgt:
Transit/Termstar, SDL Passolo, Authorit, Doc2Help, XML filtering, SDL-Trados, etc.

MS Office skills:
Microsoft Excel (incl. extensive experience with text 


manipulation & macros), Access, Powerpoint & Project

IT skills in specialised sectors:
Public transport planning, timetabling, dispatch and passenger information, 
school scheduling, logistics, waste management
Professional Experience
September 2010 - Present:
Freelance localisation consultant and Spanish/German to English translator
Fields of activity:
· Further development of workflows at previous employer (IVU ─ see below) to improve terminology and quality management, as well as Translation Memory tools (Transit vs. Trados).

· Translation into English of Spanish and German documentation in IT, accountancy, engineering, public transport, business and academic topics, amongst other areas.

· Tools used regularly include Transit NXT, SDL Trados (2007 and 2011) SDL Passolo, Déjà vu.

· Currently preparing for Institute of Linguists' Postgraduate diploma in Translation (de->en).

April 2004 - September 2010:
Responsible for technical localisation of IVU Traffic Technologies’ public transport planning, dispatch and management system, IVU.suite.

Fields of activity:
· Design and Documentation of a complete set of workflows for the Localisation of more than 100 separate programs, developed in four different architectures, including the translation of system-defined database entries, all within a complex change management system.  Creation of a cascade of multilingual glossaries.  14 languages (incl. Arabic) and dialects using four different ANSI code pages.

· Design and documentation of a localisation system for documentation and online help, based on a “Topic-Based” Document management system, integrating a translation memory tool (Transit/Termstar).

· Coordination of the localisation into Italian, French, Spanish, Polish, German, Norwegian, Swedish and Hungarian.  Localisation to English.

· Design and construction of a vocabulary and terminology control system for German, in order to achieve a consistent look & feel for our products, and to ensure an efficient localisation workflow.

· Briefing partners on localisation workflows, tools, possible problems.  Technical training of localisers.
Main achievements
· Design of end-to-end localisation workflow from terminology definition and language style guide to publication of online help files 

· Integration of localisation workflows into development cycle (previously outside this process) 

· Successful changeover from Doc2Help-based online help workflow to AuthorIT, single-source, topic-based system 

· Our system is now used as standard in other departments of IVU Traffic Technologies
Jun. 2002 – Apr. 2004:
Freelance translator/EFL Teacher, Berlin. 

Dec. 2000 – May 2002:
Consultant, KPMG Consulting, Stokes Place, Dublin 2


Specialist CRM Integrator
Project 1:
Irish Post Office
· Design and implementation of a large-scale CRM System  

· Experience with API’s between the CRM and the legacy finance and management systems (with ADO VB, C++ and PL/SQL). 

· Design and construction of an automatic reporting tool for mass mailing and creation of internal documentation.  Designed An Post’s mail relocation and redirection system.

· Represented KPMG Consulting at the Post Office

Project 2:
Esat Business (Irish subsidiary of British Telecom)

· Technical manager of a KPMG outsourcing team from March to May 2002.

· Maintenance and development of “In-House” CRM system 

· Maintenance and development of seven interrelated Business Systems, created in Oracle Forms, OBTREE und Lotus Notes.  

· Coordinated maintenance tasks on APIs, developed in ADO VB.

Feb. – Jul. 99:
Air Freight Forwarder, Aerly Bird Trans Global, Santry, Dublin 9


Air freight management for several large customers of my firm 


Administration of a large and detailed customer and supplier Database 

Nov. 97 – Feb. 99:
Landscape gardener and importer of Garden products.


I was responsible for all aspects of the management of this business.

Jan. 94 – Nov. 97:
Freelance translator, Spanish-English


I translated a wide variety of Spanish-language documents on business and technical subjects into English.

Mar. 92 – Jan. 94:
Specialised strategic planner in The Basque Institute for Futures Studies (Prospektiker Erakundea) in Zarautz, Spain


My tasks included the creation of reports on a wide variety of aspects of local and regional socio-economic development  in the province of Gipuzkoa.


As well as this, I also often acted as a facilitator for sensitive discussions on the strategic options for socio-economic development of the Basque country.

1990 - 1992:
Owner/Director of a language school in Zarautz, Spain


Founded the school as a sole trader.  Responsible for the administration and academic management of the school.  Trained and managed three employees.  Successfully sold school as going concern.

1988 – 1990:
English Language Teacher in Vitoria-Gasteiz & Zarautz, Spain

Interests outside work:

· Philosophy

· Gardening
· Currently developing language learning website for English learners in my rare moments of spare time (for later use as smart device app)

· I'm an occasionally published journalist

Certificates and written and telephone references
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