Ng Siow Ling Jacqueline

PERSONAL PARTICULARS

Name: Ng Siow Ling Jacqueline
NRIC Number: S8804770B

Date of Birth: 11/02/1988

Age: 22
Gender: Female

Race: Chinese

Place of Birth: Singapore

Nationality: Singaporean

Marital Status: Single
Address: 25 Moonstone Lane #10-02 Moonstone Residence Singapore 328465

Contact Number: 90269530

Email: jac1st@hotmail.com
Language Written: English, Mandarin, Japanese (Basic)

Language Spoken: English, Chinese, Japanese (Basic)
Highest Qualification: Diploma in Information Technology & Diploma Plus In Japanese, Ngee Ann Polytechnic
WORK EXPERIENCE

Borders

Customer Service Associate

Responsibilities:

· Cashiering
· Information Counter
· Answering Phone Enquires
· Gift Wrapping
· Shelving of books
· Provide customers with the best of service
Yumeya

Sales Assistance

Responsibilities:

· Cashiering

· Replenish stock

· Provide customers with the best of service.

EDUCATION                           

· Ngee Ann Polytechnic, 2008 
Diploma in Information Technology & Diploma Plus In Japanese              

· Deyi Secondary School, 2004

GCE ‘O’ Level

· Ai Tong Primary School, 2000

PSLE
SKILLS
· Bilingual in English & Mandarin
· Good in written & spoken English & Chinese

· Able to read, write & speak basic Japanese

· Knowledge in Microsoft Office (Word, PowerPoint, Excel, Access), Microsoft Visual Studio, Macromedia Flash & Dreamweaver, MS Windows 2000, MS Windows XP & Internet Explorer.

ACHIEVEMENTS
· Japanese Language Proficiency Test Level 2, 2010

· Japanese Language Proficiency Test Level 3, 2009
· Japanese Language Proficiency Test Level 4, 2008

· Microsoft Office Specialist Certification – Word 2003, 2007

· Microsoft Office Specialist Certification – Excel 2003, 2007

· Microsoft Office Specialist Certification – Word 2003 (Expert level), 2007

· Microsoft Office Words Competition, 2007

· School of InfoComm Technology Study Trip, 2007

· Vice-Chairman of Class, 2004

· Represented School in Interschool Netball Competition (Zone Level), 2002 

· Participated in Deyi Fun Fair, 2002

· Participated in Annual Cross Country & Sports Day, 2001-2004

· Member in Netball, 2001-2004

INTERESTS

· Swimming

· Netball

· Volleyball

· Badminton

· Reading

· Watching Movies

SALARY INFORMATION 
· Last Drawn Salary: $6.15/hr

· Expected Salary: $6-8/hr

