CURRICULUM VITAE

PERSONAL

Name:

Ida Hanni Brandt


Telephone number:
07517 889 517 / 0045 

60671737


Nationality:
Danish




Email:
idahannibrandt@yahoo.dk

     
PERSONAL PROFILE

I am reliable, hardworking and conscientious. I am used to working in a fast paced environment and genuinely enjoy a challenge. My commitment to detail means that my work is always of a high standard. I work equally well on my own or as part of a team and am able to use my own initiative, prioritising my workload to meet deadlines. I am professional and diplomatic and able to deal with sensitive matters. My open and friendly personality makes it easy for me to deal with people at all levels.

SKILLS

· Good people skills

· Well developed organisational skills and personal time management

· Experienced researcher with attention to detail

· Analytical approach

· Precise communication in writing & presentation

· Great telephone skills

· Excellent customer service

· Minute taking
· Microsoft Office:

· Advanced Word

· Intermediate Excel, PowerPoint, Outlook

· Keyboard skills 40-60 wpm

· Languages:

· Danish native

· English fluent

· French conversational

· German, Swedish, Norwegian basic
EMPLOYMENT HISTORY

Date:
December 2010 – Present

On the Beach

Freelance translator (English-

Danish)

· Primary website translation English - Danish

· Work from home

Date:
September 2010 - Present

Agency

Freelance translator (Danish)
· Desk based translation Danish / English – English / Danish

· Primary translation

· Supervision and inspection (verification of other people’s translation work)
Date: 
November 2002 – October 2010
McDonald’s
            Manager / Assistant Manager 

· Hiring & recruitment (admin)

· Customer Service (face-to-face, telephone & in writing)
· Daily running of the restaurant (people management)

· Training & development courses for crew and managers in customer service
· Scheduling (admin)

· Ordering and receiving stock, stock rotation and stock monitoring (admin)
Date:
September – December 2009
The Association of Dance of the African Diaspora










Volunteer Research Assistant
· Project research design

· Telephone interviewing

· Email interviewing / correspondence

· Report writing

· Taking all inbound calls

· Assisting in research for funding

Date:
February 2009 – April 2009

Leyhausen Int.

Telephone Interviewer

· Telephone based interviewing

· Using interview software package to enter responses

· Utilising excellent customer service / people skills to obtain consent for interview

Date:
October 2009 - Present

Babelmedia

Localisation Tester (Danish)

· Testing computer games for linguistic and grammatical errors

· Using complex software package to communicate and correct errors in games

Date:
July 2007 – August 2008

Visit Aarhus

Face to Face Interviewer

· Chasing up informants for interviews

· Tourist focused projects; Utilising excellent people skills for interviewing people of different cultures
Date:
June 1999 – November 2000

Merlin Photoshop
Sales Assistant

Date:
May 1998 – July 2003


Bar / Restaurant
Waitress, Bartender 

& Front of House

EDUCATION/QUALIFICATIONS

· MA Dance & Anthropology (UK) - Distinction

· BA Social Anthropology & Ethnography (Denmark) - 2:1

· 7 A Levels grade B and above (Denmark)
COURSES

Advanced Shift Management (McDonald’s) – A 3 day course including lessons and practical work in leadership development, coaching & mentoring, time management, operational systems including administrational tasks. I was given the award for “Outstanding Performance” on the course, which is given by the course facilitators. A maximum of one award is given on each course and it is not always given.

Basic Shift Management (McDonald’s) – A 5 day course including lessons and practical work in customer service skills, diplomacy and handling media enquiries, planning, organisational skills, communications skills, planned maintenance, food safety. I was given the award for “Best Team Player,” which is decided by the other participants on the course.

INTERESTS

I love dancing and teach an African dance class once a week in Brighton. Also, I enjoy travelling, reading and writing.
REFERENCES

These are available on request.
