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                  Email: hemenm05@gmail.com

Bangalore 560078 

                  Mobile: 9886978239


Objective:


To be associated with a progressive Organization that gives me scope to share my knowledge and skills in the area of Development and to involve as part of team that will work dynamically to the growth of an organization.

	Professional Summary:


· 4.6 Years of experience as Analyst in Infosys BPO (Non voice process)

· 6 Months of experience in Freelance Data entry
· 4 Months of experience in Freelance English to Kannada Translation
.
	Educational Qualification:


· B.Sc in Electronics from BU (Bangalore University).

	Technical Proficiencies: 


· HP Quality Center 
· Win XP operating system
· Microsoft Office
· Knowledge on HTML 

· Baraha 2.0

· Nudi

· Certified Junior Grade Typing
Work Experience:

PROJECT 1
Title

: English Freelance Data Entry (Jpg to Word Doc)
Experience
: 6 Months
DESCRIPTION: 
A project of 200 image files per month to be converted to a word document which requires manual typing with accuracy more than 98%. 
PROJECT 2

Title

: Freelance English to Kannada Translation
Experience
: 4 Months
DESCRIPTION: 
A project of transliterating Articles from English to Kannada using Baraha or Nudi software and providing them in a Word document.  
Roles & Responsibilities as Analyst:
· Reviewing and processing the orders placed by customer.
· Answering the customer Queries through emails. 

· Process Expert (Level 2A) & the Consistent Performer
· Grooming new hires and giving floor support

· Queue Management and People Management in the shift
· Auditing the process within a team.
· Supporting the high profile and critical cases.
Personal Details:

Father’s Name

: Manjunth NS
Date of Birth

: 10th January 1986
Sex


: Male

Nationality

: Indian

Languages known
: English, Kannada and Hindi

Hobbies  

: Short Film Making, Story Writing, Film Editing
	Declaration:


I hereby declare that above furnished information is correct to the best of my knowledge.
Date: 
Place: Bangalore


Hemanth Kumar NM
