                                       CURRICULUM VITAE

	
PERSONAL INFORMATION
	

	Name
	 Mura Gabriele



	Address

 
	204 Hampton Square, the Courtyard, Navan Road Dublin 7

	Telephone
	+353857244163

	E-mail
	 gabriele.mura@hotmail.com

	Nationality


	Italian

	Date of birth


	29/10/1983

	
WORK EXPERIENCE

Dates (from to)

8 February 2010 – Present

Name and  address of the company

Type and field of activityity

PayPal Europe

Principal subjects-occupational skills covered

Fraud Analyst

Proactively monitoring and review electronic account and transaction data for suspicious activity and possible fraud. 

Reviewing, investigating and resolving irregular transactions reported by end users.

Identifying business areas requiring increased security controls to protect an organization and its end users from future incidents of fraud.
Dates (from to)

1 February 2010 – Present   (Part-Time)

Name and  address of the company

Type and field of activityivi

SimulTrans Ltd.

Principal subjects-occupational skills covered

Voice recording talent- Italian
Providing voice samples to client for approval and recordings
Dates (from to)

1 April 2009 – 12 October 2009

Name and  address of the company

Type and field of activityity

D7 Marketing Solutions

27 Capel Street Dublin 1

Principal subjects-occupational skills covered

Trainee Manager

Contacts customers by phone or in person to offer or persuade them to purchase

merchandise or services.

Distributes product samples or literature that details products or services

Circulates among potential customers or travels by foot to deliver or sell

merchandise or services.

Explains products or services and prices and demonstrates use of products.

Team management, building and developing.

Trainer coaching new hires in procedural areas

 SHAPE 



	

	Dates (from to)


	October 2005 – 31 March 2008

	Name and  address of the company

Type and field of activity

 
	 IBM global corporate

 Ballycoolin – Dublin 15 -  Ireland



	Principal subjects-occupational skills covered


	 SHAPE 




	Title of qualification awarded


	.

Senior Customer Service Representative

Certificate Helpdesk training Zurich Financial Service

Award Achievement of Excellence 2006



	 SHAPE 



 SHAPE 



 SHAPE 



 SHAPE 



 SHAPE 



 SHAPE 



EDUCATION AND TRAINING
	

	 SHAPE 




	

	Mother tongue 


	 Italian


	Other languages 
	 English
	 French
	 Spanish

	Reading skills 
	 Fluent
	 Fluent
	 Good

	Writing skills
	 Fluent
	 Good
	 Good

	Verbal skills 
	 Fluent
	 Good
	 Good

	
	
	
	

	Social skills and competences


	 Extremely organised person 
 Good abilities for synthetic and global views over concrete situations 
 End-oriented work capacity 
 Problem-solving attitude 
 Responsibility, Self-respect and self-reliance 
 Strong referential values of fairness, equity and dignity 
 Ability to establish and maintain good working relations with people of different national and cultural backgrounds 
 

	Organisational skills and expertise
	Strong organizational skills

Strong problem solving skills

Team Player

Time Management 



	Technical skills and expertise 


	 Good Knowledge of Lotus Notes, Linux Systems, Internet TCP/IP, Microsoft Office and Access 

	ADDITIONAL INFORMATION


	 References upon request


Dates (from to)�
14 April 2008 – 23 January 2009�
�
Name and  address of the company


Type and field of activity


�
Hewlett-Packard Invent 


Leixlip, Co Kildare  - Ireland�
�
	Principal subjects-occupational skills covered


�
Quality Assurance Specialist 


Trainer Coaching new hires in  procedural areas


Monitoring inbound calls to the first lines support teams within CPL. �Proactively ensuring that each first line team member reaches the set quality targets outlined by management and that quality of service is provided to the end users by the teams.�Reporting weekly and monthly results to the team manager. �Providing live feedback to the agents by conducting 1 to 1's, individual performance meetings, workshops and group / class training when needed


Proactively accessing knowledge gaps and reporting this back to the quality team manager and TL’s so that appropriate support action can be taken.


�
�
 





Customer service representative for Zurich Financial Services Account, 


Mentor Dealing with complaints and identifying improvement areas to achieve the customer satisfaction.


Leading the Italian Team as senior agent and monitoring the rest of the Zurich Financial Service Account through Avaya CSM.�Mentor/Trainer Coaching new hires both in technical and procedural


areas,dealing with customer queries both via phone and email and acting as a focal point for the most technical issues in Lotus Notes, Oracle's databases on Lotus Notes, TCP/IP connectivity, Business Applications both Host and Web based.�Lotus Notes and SAP focal point , accounts management, supporting several windows application such as Adobe Acrobat Reader, Word, Excel �
�
 





                                         Dates (from to)�
July 2000  – September 2003 �
�
Name and  address of the company


Type and field of activity


�
Horse Country Hotel****


ST 24 Arborea OR  - Italy�
�
Principal subjects-occupational skills covered


�
Lifeguard and Windsurf instructor


Strong interpersonal skills, dealing with people , managing the equipments�
�
 





Name and type of organization providing education and training


�
 IT IS Othoca Oristano





�
�
Title and professional qualification obtained


�
 


 High School�
�
 





                                         Dates (from to)�
September 2003 – March 2004�
�
Name and  address of the company


Type and field of activity


�
Tiscali Spa


Cagliari - Italy�
�
Principal subjects-occupational skills covered


�
Customer service representative


technical issues in  TCP/IP connectivity�
�
 





               Dates (from to)


�
March 2005-September 2005�
�
Name and  address of the company


Type and field of activity


�
Orange Square 


Baggot street - Dublin 2 – Ireland �
�
Principal subjects-occupational skills covered


�
Kitchen Porter �
�
 





                                         Dates (from to)�
January 2005 – February 2005�
�
Name and  address of the company


Type and field of activity


�
Leopardstown inn


Leopardstown PK - Dublin 18  - Ireland �
�
Principal subjects-occupational skills covered


�
Kitchen Porter�
�
 





                                        Dates (from to)�
November 2004 – December 2004�
�
Name and  address of the company


Type and field of activity


�
No name


Henry Street Dublin 1 - Ireland�
�
Principal subjects-occupational skills covered


�
Stockroom Personnel �
�
 





                                         Dates (from to)�
May 2004 – October 2004 �
�
Name and  address of the company


Type and field of activity


�
Horse Country Hotel****


ST 24 Arborea OR  - Italy�
�
Principal subjects-occupational skills covered


�
Lifeguard and Windsurf instructor


Strong interpersonal skills, dealing with people , managing the equipments�
�
 








