
Name 
   : ZADI LEBO FLORENT
Address          : Zahara Tours, P.O.BOX 833, PC 112 Ruwi, Oman.
Nationality 
    : Ivorian
Telephone 
    : +968 91140194
E-mail 
    : flolebo80@yahoo.fr
Marital status : Married
PROFILE : 

A highly motivated and cultured candidate with a strong customer service orientation.

EDUCATION:
Dates:                                                                         
2008-2009                                                                   Diploma in Aviation, Travel &
                                                                                       Hospitality Management 

                                                                                           Modules:  

In flight Air Hostess Training

Institute, New Delhi, India 
                                                                                    -Aviation Techniques

                                                                                    -Fares and Ticketing

                                                                                    -Practical training on aircraft 
                                                                                      Seats, oxygen mask, seat belt 

                                                                                      and life jacket.

                                                                                     -Practical meal service with 

                                                                                      Trolleys and trays.

                                                                                     -Customer service

                                                                                     -Personal development                                                                                                                                                
                                                                                     -Hospitality
   2004-2007                                                                 Bachelor’s degree of 

                                                                                      Humanities in English          

                                                                                           Modules 
Université de cocody, Abidjan,
Ivory Coast.
                                                                                          -Poetry & Theatre

                                                                                          -Roman 1 & 2

                                                                                          -Version/Translation
                                                                                          -Linguistics

                                                                                          -Meta Operational 

                                                                                           Grammar &
                                                                                           Transformational Linguistics
                                                                                          -Phonology

                                                                                          -Psycholinguistics &

                                                                                           Sociolinguistics

                                                                                          -Research Techniques                                                                                                                                                                                                                                                                                                                                               
WORK EXPERIENCE:
October 2009: Present: French/English Tour Guide/Representative for Zahara Travel 
and Service  Bureau LLC, Sultanate of Oman.
    Working as a French/English Tour Guide has significantly helped me                             improve more my language proficiency, gain further knowledge on the travel and tourism industry, while providing a professional and strong Customer service to both                                                                  multicultural and multinational Guests/Tourists.
June - July 2009: Completion of Internship in the Operation Department at Taj Sats 
        Air Catering Ltd, New Delhi, India.
    I was responsible to pack items and lay food on trays and keep them into trolleys as required by the respective airlines and make sure that the uttermost hygiene is maintained. This role has enabled me to acquire some knowledge about the catering industry and the multitask aspect of the same.
April - May 2009: French/English Customer Care Executive with Navigant 
        Technologies Ltd, Gurgaon, India.
     As a French/English Customer Care Executive, my responsibilities revolved around making calls to prospective customers in Canada to market some products and reach sell agreements. And managing the retention of customers. This role has helped me develop my telemarketing skills and Customer relations.
2004 - 2006: Volunteered as a Peace pals Coordinator in Abidjan, Ivory Coast for the 
 World Peace Prayer Society headquartered in New York, U.S.A.
COMPUTER SKILLS:
- Familiar with Internet and E-mails
- Basic knowledge of MS Word
- Practical knowledge of GDS softwares (Amadeus and Galileo).

LANGUAGE PROFICIENCY:
- French Native Speaker
- Fluent in English
- Working level of Spanish
HOBBIES AND INTERESTS:
- Watching TV, reading, listening to music, travelling, playing football and Internet
Referees available on request
CURRICULUM VITAE








