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	Name
	
	Rivolta Eleonora

	Address
	
	viale Masia 30, 22100 Como, Italy

	Telephone
	
	00393457005338 / 0039(0)31571404

	Fax
	
	

	E-mail
	
	eleonora.rivolta@hotmail.com


	Nationality
	
	Italian



	Date of birth
	
	15.10.1985


	Work experience


	• Dates (from – to)
	
	January 2013 - currently

	• Name and address of employer
	
	Tballet, via Don Brusadelli 86 L, 22100 Como, Italy

	• Type of business or sector
	
	Ballet school

	• Occupation or position held
	
	Secretary and receptionist

	• Main activities and responsibilities
	
	Welcoming daily the school’s students and their parents, basic accounting, telephone assistance, contacts with current or prospective students and answering questions via phone, mail or personally;  assisting the school’s general manager
2008 - Currently

Freelance translator

Translating and proof-reading texsts from English to Italian and from Italian to English



	
	
	February 2010- November 2010

Innolink Research Oy- Satakunnankatu 24, 33100 Tampere, Finlandia

Market research

Phone research interviewer

Contacting customers via phone and e-mail in English, Norwegian or Italian; conducting surveys, customer assistance, researching data online and via phone, data entry
June 2009- January 2010
Marjamäki Family, Tottijarvi (Tampere)
Au-Pair
Help with household chores and care of two children aged 2 and 5 years old

August 2006 – December 2006
Amundsen Family, Kristiansand, Norway
Italian tutor
Teaching Italian



	• Dates (from – to) 
• Name and address of employer
• Type of business or sector

• Occupation or position held
• Main activities and responsibilities

	
	Additional experiences:
During the years I’ve been working  as baby-sitter and tutoring primary and middle school children mainly in English and Italian languages and literatures, or helping them with homeworks in different subjects, mostly humanities related.

I successfully passed the exam in English for the Master Degree at the Università degli Studi in Milano.


	
	
	

	
	
	

	
	
	


	Education and training


	• Dates (from – to)
	
	2004-2008

	• Name and type of organisation providing education and training
	
	Università degli Studi di Milano, Italy

	• Principal subjects/occupational 

skills covered
	
	Foreign Languages  and Literatures: studying English and Scandinavian languages, cultures and literatures

	• Title of qualification awarded
	
	Laurea in Lingue e Letterature Straniere

	• Level in national classification 

(if appropriate)
	
	Bachelor Degree in Foreign Languages and Literatures


	• Dates (from – to)
	
	2006, Semester Study Abroad

	• Name and type of organisation providing education and training
	
	University of Agder, Kristiansand, Norway

	• Principal subjects/occupational 

skills covered
	
	Norway: Society and culture; Norwegian linguistics

	• Title of qualification awarded
	
	Erasmus Mundus exchange program

	• Level in national classification 

(if appropriate)
	
	

	• Dates (from – to)
	
	1999- 2004

	• Name and type of organisation providing education and training
	
	Liceo Classico Alessandro Volta, Como, Italy

	• Principal subjects/occupational 

skills covered
	
	High school – Major: Italian, Ancient Greek and Latin languages and literatures; Philosophy

	• Title of qualification awarded
	
	Diploma

	• Level in national classification 

(if appropriate)
	
	


	Personal skills

and competences

Acquired in the course of life and career but not necessarily covered by formal certificates and diplomas.


	                                 LANGUAGES
	
	Italian: mother tongue
English: reading skills: excellent, writing skills: excellent, verbal skills: fluent
Norwegian: reading skills : very good, writing skills: very good, verbal skills: good
swedish: reading skills: very good, writing skills: sufficient, verbal skills: sufficient

german: reading skills: sufficient, writing skills: sufficient
Finnish: reading skills: sufficient, writing skills: sufficient
certificates:

english : first certificate, pitman qualification with compliments,  language study program in bath (england) – certificate of attendance with compliments
german: oxford centre italia – intensive course;  a2 certificate

academic university certificates for english, norwegian, swedish and german


	Social skills

and competences
Living and working with other people, in multicultural environments, in positions where communication is important and situations where teamwork is essential (for example culture and sports), etc.
	
	i have always been interested in foreign cultures and languages, international environments and learning in general.
Because of my work experiences abroad and erasmus experience, I’m able to relate to people of different cultures and nationalities. I’m capable to communicate with my superior and with my co-workers in a clear way, and to interact with customers both via telephone or in person.  


	Organisational skills 

and competences 

Coordination and administration of people, projects and budgets; at work, in voluntary work (for example culture and sports) and at home, etc.
	
	I’m very punctual and precise at work and in personal life, and i’m good  both working indipendently and in a team, following instructions or being creative according to what the job requires. I consider myself good dealing with stressful situations, very patient and calm.


	Technical skills 

and competences
With computers, specific kinds of equipment, machinery, etc.
	
	ecdl – european computer driving licence
excellent skills using Internet and microsoft office;  i’m a particularly fast researcher and writer and i’m interested in marketing processes


	Artistic skills

and competences
Music, writing, design, etc.
	
	I’m part of an historical reeenactment group, “masnada Lariana”,  aiming to recreate and show the civil and military life in the city of como during the xii century, also through didactic activities and public events
I’m an amateour music journalist and wrote many articles and reviews  for different webzines online.
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