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Eleanor Grace R. Jocosol

	Work experience
	April 2007- May 2007      Dial Magic       Ayala Ave. ,Makati

Customer Service Representative(Inbound/Online Pharmacy)

. Handled inquiries about the status of the orders through live call, chat and email.
. Placing orders for non-existing and existing customers.

November 2006- Febraury 2006  Acquire Asia Pacific Ortigas, Pasig City
Customer Service Representative(Outboundbound/Dodo)

.Educates and up sell services for Dodo Australia Pty, an Australian based telecommunication company .

May 2006- October 2006      Teletech       Novaliches, Q.C
Customer Service Representative(Inbound/Chase)
.Educates and assist application for JP Morgan Chase credit cards.
.Address comments, concerns and suggestions for the account.

January 2006-April 2006     SITEL Inc Corporation  Libis, Bagumbayan, Q.C

Customer Service Professional(Inbound/Virgin Blue)
. Provides assistance in ticketing reservation for Australia's lowest fare airline, Virgin Blue.
. Assist and address guest inquiries, comments and concerns with regard to changing and/or cancellation of flight booking.     

.Educates guest with latest promotion, availability of the flight and cancellation updates.
May 2005- November 2005   Binary Moon Inc.   Novaliches, Q.C 

Team Leader /Business Development Officer
. Handles various outbound accounts primarily in handling computer related accounts.
. Handles training and coaching.
. Creates daily reports for the campaign and team performance.

. Monitor agent’s performance and adherence.

. Deals with client related issues and program developing.

February 2005- May 2005     Eloquenz, Inc.     Quezon Ave. Q.C

Customer Service Associate(Inbound/SurfSpeedy)

. Handles customers concern regarding billing through email.
. Verify domain registration before activating accounts.
. Cancels domain registration upon request of the customer and term violation.
. Generates invoices manually for add-ons and monthly billing.

September 2004- January 2005 Etelecare Global Solutions Ayala Ave, Makati

Customer Service Associate(Inbound/ Dell Computers)

. Educates customers about computer of choice.
. Suggest product inclined to their needs.

. Up sell upgrades for the basic computers. 
. Provides customer service and technical opinions. 

	Education
	October 1995-March 1999 Technological Institute of the Philippines Manila
· B.S. Computer Engineering
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	(To be furnished upon request)


