Elaine Nevin

Experience to date: 
January 2008 – to date: Freelance DE-EN Translator

Following my marriage and relocation to Co. Meath, I commenced work as a freelance translator in January 2008. My areas of expertise are technical translation (SAP, software, telecommunications, renewable energy, operating manuals, interfaces, training courses and troubleshooting documents) and marketing translation (product brochures, press releases, case studies, newsletters and corporate presentations). 
Sept. 2004 – Dec. 2007: SAP SSC (Ireland) Ltd., Parkmore East, Galway

SAP is the world’s largest business software company, serving more than 92,000 customers worldwide. In September 2004, I joined SAP’s in-house translation team as a Senior Translator and Group Coordinator with responsibility for 8 translators. In September 2006, I was promoted to Translation Specialist. In my 3 years at SAP, my duties included:

· Providing high-quality German-English translations of SAP documentation
· Scheduling and overseeing the daily workload of eight translators

· Providing translation support to fellow translators, especially graduates with little or no experience of technical translation

· Devising & implementing a quality assurance process for translation at SAP
· Drafting internal translation guidelines for translators

· Training new starters in the areas of terminology and quality

Nov. 2001 – Aug. 2004: SimulTrans, 52-74 East Wall Road, Dublin 3

SimulTrans is a provider of software localisation, technical translation & globalisation consulting. In 2001, I joined the translation team dedicated to translating SAP Notes from German into English.  Here, my duties included:

· Using CAT tools and terminology databases to provide high-quality German-English translations of both SAP and non-SAP documentation
· Processing urgent translation requests from SAP colleagues and customers 
· Training new members of the translation team to use CAT tools
· Performing quality assurance checks on our translations
Jul. 2001 – Oct. 2001: Clientlogic, Swords Business Campus, Co.  Dublin

Here, I worked as a German-speaking Customer Support Agent for Palm. My duties involved placing orders, accepting returns and processing complaints received from customers calling from Germany, Austria and Switzerland. 

Jul. 2000 – Jul. 2001:  Leinhäuser & Partner, Munich & London 

Leinhäuser & Partner is a translation company primarily specialising in telecommunications and technical translation.

Following a three-month placement in Munich, I joined the translation team in the London office as a German-English translator. Here my duties included:

· Translating various text types including telecommunications documents, legal documents, company newsletters, course documents, presentation slides, press releases and two major telecommunications glossaries
· Using Trados tools to create and maintain translation memories, align texts and translate technical documentation
· Performing linguistic quality assurance of UK and US English texts, including copy-editing/on-site review of technical documentation.
Education:

1995 – 2000:
Dublin City University, Ireland


BA Hons. Degree in Applied Languages (German/Spanish)
2.1 Hons. obtained

Course Content:
Language advancement, translation training and intercultural studies 

Third year spent at a university abroad (see below).

Subjects included:
Analysis & Use of English, Linguistics, Macroeconomics, Terminology, Contrastive Stylistics, Translation Theory & Technology, Econ./Admin. & Technical/Scientific translation 

1997 – 1999: 

Ruprecht-Karls-Universität Heidelberg, Germany
Subjects included:
Language learning, translation, interpreting skills and politics

1990 – 1995: 

Eureka Convent of Mercy, Kells, Co. Meath, Ireland

Leaving Certificate
Honours obtained in English, Irish, Maths, German, Physics, Accounting and Biology (Higher Level)

Language/Computer Skills:
Language Skills:
High degree of fluency in both written and spoken German

Computer Skills:
MS Office, SDL Trados Translation Solution Tools & CAT tools provided by SAP

Other Interests:

· Travel: I enjoy holidaying abroad and experiencing new cultures.
Signed:
Elaine Nevin

References available upon request
