 Miss Dileswari S. Nayak.                                  dsnayak143@gmail.com            

Objective

To leverage my quantitative-analytical skills and to work for an organization this    provides a challenging work environment and helps me to develop as a Professional & as   an Individual. 
Education

Diploma In Mechanical Engineering with First class distinction.

O.S.M.E. ( SCTE& VT ) KEONJHAR, ORISSA.
Working Experience  
Kirloskar Oil engines Ltd, Khadki-Pune.  

 
Established in 1946
. India’s leading manufacturer of the finest & widest range of diesel engines. From 3hp to 800hp, and from 2,400hp to 11,000 hp, both air-cooled and water-cooled.
           They are used as prime movers in agriculture, Farm tractor, industrial, power generation, construction and marine applications.
Mfg Engines for Tractors, Gensets, Earthmovers, Construction equipments, Marines. Major customers are - JCB, Eicher, Taffe, L. & T., Punjab / Swaraj tractors, Preet tractors, Marines, Defence ministry & others.            An ISO -9001 Company.

SERVICE ENGINEER (SEP’08 TO TILL DATE).KOLKATA
Follow up the service dealer regarding service activity is as mention below:

· Complaint register monitoring with target of 2 days MTTR (means time to restore).  This is for cellular &non cellular engine population.

· Monitoring of customer data bank and Engine population of the service dealer.

· Monitoring of man power and technician details of the respective service dealer.

· Technician training monitoring as per company annual schedule.

· Conduct the promotional activity in service and spares.

· Conduct monthly meeting with Kirloskar IOEM (Industrial original equipment manufacturer) and AGOEM (Authorized genset original equipment manufacturer).

· Report collection from the service dealer as discussed.

· CSP (customer service package) monitoring with target of 100% CSP done per month.

· Collect the feed back of product performance and market scenarios from field as discussed with the customer.

· Arrange customer training program every month as discussed with the service dealer.

· Attain the major break down of the engine in the field with the dealer and try to restore the same.

· Meet the fleet owner every month and collect the feed back from them.

Frequently handling of CRM system.

ENGINEER QA ( RECEIPT ) (SEP’07 TO SEP’08)
· Ensure Quality Process improvement is delivered throughout the businesses to generate savings and improve customer satisfaction by Handle the supplier & quick finding the defect & their solution.

· Supplier Quality Assurance (Assessment and Approval of Suppliers, monitoring the supplier performance and Supplier Development).

· Preparation of Inspection plans for supplies & Maintain all records related with Incoming quality.

· Preparation and Implementation of a suitable QM-system ( Target : ISO 9001 ) & Generating Inspection standards for receiving component.
· Concept Approval & Inspection of Jigs / Fixture / Gauges manufacturing from outside Tool rooms. 
· Liaison with other departments on various project related activities.

· Plan & conduct the system / process audits at supplier end for supplier evaluation / development.
· Templates for quality records and maintaining all kind of quality records.
· Supplier’s review & Achieving Quality targets for each component.
· Quality enhancement by applying world class manufacturing techniques. APQP & PPAP activities.

· New vendor development & evaluation.

Gabriel India Limited – Pune. (Jun 2005- Sep 2007).
     Gabriel India Limited has the widest range of Ride Control Products in India and enjoys a leadership position in the market. It has six plants with a total manufacturing capacity of over 10 million shock absorbers, struts and front forks. The Company caters to the requirements of all segments - Original Equipment, Replacement Market and Exports for application in two, three and four wheelers as well as for the Indian Railways.

ENGINEER QA ( PROCESS ) – 2 Years ( Jun 2005- Sep 2007).

· Develop & execute processes for optimal quality management in plant and support the setup of the site.
· To co-ordinate with all manufacturing units and sales offices and the certification agencies for defining the systems, manuals, procedures etc.
· Supervising of internal welding, Painting, coating & assembly processes.

· To form cross-functional teams, training and implementing systems and procedures as well as auditing the locations.
· Inspection plans for supplies & Maintain all records related with Process quality.
· Involvement working on ISO 9001 guidelines & thorough planning by way of working within budgets, assigned man-hours, coordination with clients, other consultants, various service departments within the company, site & works etc.
Special Assignments

· VA\VE - Value Engineering, Cost reduction by revisiting design, reducing cycle working. Process improvement, wastage minimization/elimination, cost improvement projects, Error- proofing, Customer satisfactions index improvement, Flow improvement and Process capability improvements.

· Supplier training. Interaction with Suppliers & internal Customer to improve Quality. 

· Involved in company priority projects like Engine Aesthetics, 1000 PPM.
Experience (IT) 

Following are my activities related to Oracle 12i in Quality Department:

Module - ORACLE QA (
       Responsible for activities of ORACLE – Evaluate supplier’s rejection in PPM, Supplier Score card, Gained knowledge of ORACLE– BOM, Quality control plan updating, Requisitions Supply Base Management, Supplier Item Catalog Approved Supplier List,

Computer - Literacy (
· Knowledge of multilingual office automation (MS OFFICE)

· Well versant with internet
Personal Details.

· Current Salary.     (  2.85 Lacks / Annum.

· Joining time.         (  With in 1 month.
Date of birth ( 15.07.1985
DME    69.09  %      First class.
10th      73.33  %       First class.
 B.E. COMPLITED
Address (
DILESWARI   NAYAK
W/O Mr. DEBI PRASAD DAS
AT-N2/7,NEW COLONY,OCL COLONY

RAJGANG PUR,

SUNDERGARH

PIN-770017

MOB NO-7077011441
